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University Information Technology Services

Empowering People through Technology

Services and Support

Accounts and Passphrases
Eligibility, types, quotas, passphrases, passwords,
request access, logging in, CAS, Address Book
information ...

Internet, Phone, and Video

Connections
Network connections, on-campus, wireless, VPN,
ISPs, dial-up, setup instructions, telephones, cellular,
videoconferencing ...

Software and Hardware
IUware, deals on hardware/software, software on
campus, computer repair ...

Web Publishing
Central hosting, personal pages, departmental pages,
web content management, web development tools,
policies ...

Scholarly Cyberinfrastructure
Supercomputing, research services and software,
storage, visualization, GIS, SDA, RSF ...

Email
Setup, forwarding, attachments, viruses, spam, lists,
finding addresses, Imail, Umail, Webmail,
Exchange ...

Labs, Classrooms, and Instructional

Resources
Locations, hours, seat finder, reservations, printing,
adaptive technology, accessibility, course
development, assistance for instructors ...

Training and Workshops
STEPS, tutorials, certification, seminars, user groups,
training requests ...

Information Systems
Administrative systems, SafeWord, decision support,
application development, operations ...

Security and Policies
Recommendations, security tools, bulletins, e-
commerce, report an incident, virus alerts, fair use ...

SPOTLIGHT

Get email about a wire transfer? It's spam.

There has been a spate of "Wire Transfer Canceled"
emails going around lately. Protect IU has posted

pointers about how you can determine that messages

like these are phishing/spam. (In the meantime, just
delete the emails -- do not to reply, and do not click
on any included links.)

Job Opportunities
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Notices and Alerts

All UITS systems are operating normally.

more Notices and Alerts >>

News and Events

Get secure wireless at member universities
All IU faculty, staff, and students can get instant Internet
connectivity at member institutions.

Check out photos from Ready, Set, Robots!
Take a look at the computer programmers of the future.

NSF awards IU $3.82 million for Open Science Grid
Operations Center
The seamless infrastructure helps scientists work on
next-generation problems and cutting-edge research.
GlobalNOC's Worldview on display at Smithsonian
Folklife Festival

1U’s exhibit will showcase the university's role as a high-
tech innovator.

IT Training: Get instructor-led, hands-on training
online

Sharpen your computer skills with online workshops this
summer.

U East adds three new online degrees
Earning an IU East degree just got even more
convenient.

More UITS news>>

Quick Links

New to technology at 1U?
Ask for help

Knowledge Base
Services Directory

Staff list

Oncourse
OneStart
My email

RSS

Podcasts
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