
2003 ARNOVA Conference
Schedule of Concurrent Sessions

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A2
Track: Civil Society, Grassroots, Social Capital
COLLOQUY: Crossing Safe Boundaries: Colorado's Defeat of Amendment #31: English for the 
Children, A Case Study of Nonprofit Lobbying

Kathy Escamilla, University of Colorado at Boulder, Boulder, CO, USA
Jorge Garcia, Boulder Valley Public Schools, Greeley, CO, USA
Ramon Del Castillo, Regis University, Denver, CO, USA
Silvana Carlos, University of Colorado at Denver, Denver, CO, USA
Sheila Shannon, University of Colorado at Denver, Denver, CO, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A3
Track: Teaching, Education
COLLOQUY: The Study & Teaching of Nonprofit Organizations, Voluntarism & Philanthropy: Curricular 
Guidelines & Standards of Quality

Naomi Wish, Seton Hall University, South Orange, NJ, USA
Norman Dolch, Louisiana State University, Shreveport, LA, USA
Pamela Leland, University of Delaware, Newark, DE, USA
Russell A. Cargo, Nonprofit Enterprise Institute, Virginia Commonwealth University, Richmond, VA, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A4
Track: Methods, Data
COLLOQUY: An Interdisciplinary Conversation on Research Methods Best Practices for 
Non-profits Studies

Carl Milofsky, Bucknell University, Lewisburg, PA, USA
Patricia Hughes, St. Cloud State University, St. Cloud, MN, USA
Wolfgang Bielefeld, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Susan Chambre, Baruch College, New York, NY, USA
Jo Anne Schneider, Catholic University of America, Washington, DC, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A5
Track: Philanthropy, Fundraising, Foundations
PANEL: Social Influences on Charitable Giving

Chair: Al Slivinski, University of Western Ontario, London, Ontario, Canada
Discussant: Renee Irvin, University of Oregon, Eugene, OR, USA

Social Influences and the Private Provision of Public Goods
Katherine Grace Carman, Harvard University, Cambridge, MA, USA

The Effects of Race, Gender, and Survey Methodologies on Giving in the US
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Debra Mesch, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
William Chin, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Kathy Steinberg, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

How To Use This Index: Scroll down or use the bookmarks in the navigation pane at left to move to a new location in 
this index. Click on a blue paper title to view that paper. To return to this index after viewing a paper, click the 
“Previous Menu” bookmark in the navigation pane.



Family Income During Childhood and Subsequent Charitable Giving in Young Adulthood
Mark Wilhelm, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Robert Bandy, Indiana University Purdue University Indianapolis, Indianapolis, USA

Measuring Social Capital and Its Effects on Giving and Volunteering
Eleanor Brown, Pomona College, Claremont, CA, USA
James Ferris, University of Southern California, Los Angeles, CA, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A6
Track: Boards, Governance
PANEL: New Theory for Governance: Relationship, Skill, and Values-Based Leadership

Chair: Paul Salipante, Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland Heights, OH, USA

The Role of Social Capital in Nonprofit Boards
Susan Williams, Dowling College, St. James, NY, USA

Nonprofit Management: A New Model of Board Partnership and Activism
Joseph Mandato, Case Western Reserve University, Atherton, CA, USA

Who Owns a Nonprofit? Leaders' Values and their Effects
Barbara Clemenson, The City Mission, Case Western Reserve University, Cleveland, OH, USA

Toward an Alternative Theory of Nonprofit Governance and Leadership
Paul Salipante, Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland Heights, OH, USA
J. Bart Morrison, The Forum of RAGS, Cape Elizabeth, ME, USA
Donald Zeilstra, Ketchum, Inc., Case Western Reserve University, East Grand Rapids, MI, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A7
Track: Social and Human Services
Building Human Service Organizational Capacity

Developing & Testing an Assessment Tool for Nonprofit Organizations
Mary Katherine O'Connor, Virginia Commonwealth University, Richmond, VA, USA
F. Ellen Netting, Virginia Commonwealth University, Richmond, VA, USA
Humberto Fabelo, Virginia Commonwealth University, Richmond, VA, USA

Do Managers In Human Services Organizations Act As Buffers Or Conduits Of Institutional Influence?
Eric D. Lock, University of Chicago, Chicago, IL, USA

Emerging Issues for Human Services Nonprofits
Richard C. Baron, OMG Center for Collaborative Learning, Philadelphia, PA, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A8
Track: Capacity (Sector-wide and Organizational)
Building Capacity: Examples from the Field

Cultural Clashes in Nonprofit Partnerships: What's Going On and What Can We Do?
Amelia Kohm, Chapin Hall Center for Children, University of Chicago, Chicago, IL, USA

Leadership and Culture Influences on Capacity Building: A Case Study of an Hispanic Nonprofit Organization
Suzanne C. Feeney, Institute for Nonprofit Management, Portland State University, Portland, OR, USA

Building a Capacity Building Programme in the UK: Theoretical and Practical Challenges
Patricia D. Young, Centre for Voluntary Action Research, Aston Business School, Birmingham, U K

High Impact Capacity Building
Barbara Blumenthal, Princeton University, Princeton, NJ, USA



Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A9
Track: Accounting, Financial Management
Building Your Donor/Revenue Base

Do High Average Administrative and Fundraising Costs Make Charities Less Attractive to Donors?
H. Woods Bowman, De Paul University, Chicago, IL, USA

Nonprofit Organization Behavior in For-Profit Markets
Maxim Sinitsyn, Northwestern University, Evanston, IL, USA
Burton A. Weisbrod, Northwestern University, Evanston, IL, USA

The Influence of Voluntary, Nonfinancial Disclosures on Individual Charitable Donations
Linda M. Parsons, George Mason University, Fairfax, VA, USA
Steve Buchheit, Texas Tech University, Lubbock, TX, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A10
Track: Strategy, Planning, Change
Planning, Advocacy and Change

Does Affiliation with a National Organization Influence Child Advocacy?: Insights from the Field
Omolara O. Fatiregun, Urban Institute, Washington, DC, USA
Carol De Vita, The Urban Institute, Washington, DC, USA

The Role of Nonprofit Organizations in Policy Diffusion Across States: The T.E.A.C.H. Model
Janelle Kerlin, The Urban Institute, Washington, DC, USA

Strategic Choices: Community Organizing and Service Delivery in Non-Profit Organizations
Nadia S. Islam, Columbia University, NY, NY, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A11
Track: Voluntarism, Volunteering
Volunteers versus Non-volunteers: Exploring Values

Volunteering, Values, and Civic Engagement
Virginia Hodgkinson, Georgetown University, Washington, DC, USA
Alex Goldmark, Georgetown University, Washington, DC, USA
Kaycee Misiewicz, Georgetown University, Washington, DC, USA
Ejonta Pashaj, Georgetown University, Washington, DC, USA

The other side of the coin: Who are the people who neither volunteer nor make charitable donations?
Paul Reed, Statistics Canada, Ottawa, CANADA
Kevin Selbee, Statistics Canada, Carleton University, Ottawa, CANADA

The Social Logic of Contributory Behaviour: Subcultures and Styles of Volunteering and Giving
Rachel Laforest, Queen's University, Kingston, Ontario, CANADA
Paul Reed, Statistics Canada, Ottawa, CANADA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A12
Track: Nonprofit-Government Relations, Welfare
Issues in Welfare Reform

Collaborations as Policy Implementation Tool: One County's Experiment in Social Welfare Reform
Melissa M. Stone, University of Minnesota, Minneapolis, MN, USA



Welfare to Work, Mid South and Rocky Mountain West: "Good Practices" of Nonprofit Organizations & 
Interagency Collaboration 

Kathryn Cheever, University of Memphis, Memphis, TN, USA

The Impact of Welfare Reform on Nonprofits in Delaware: Implementation Challenges
Karen A. Curtis, University of Delaware, Newark, DE, USA
Ivory Copeland, University of Delaware, Newark, DE, USA

The Effects of Welfare Reform-Related Devolution on the Political Capacity of Community-Based Nonprofits
Jennifer Alexander, Cleveland State University, Cleveland, OH, USA
Camilla Stivers, Cleveland State University, Cleveland, OH, USA

Thursday, November 20; 2:15 p.m. - 3:45 p.m.
A13
Track: Theory (Inter and Intra-sector)
Nonprofit Theory Development

Promoting Debate and Building Consensus on Nonprofit Theory Development
Christopher Corbett, Independent Researcher, Albany, NY, USA

Predicting Cash Flows From Operations From 990 Data Of Private Colleges And Universities
Mary Fischer, University of Texas at Tyler, Tyler, TX, USA
Teresa Gordon, University of Idaho, Moscow, ID, USA
Saleha B. Khumawala, University of Houston, Houston, TX, USA

Charitable gaming in Indiana: Framing the issues for understanding an oxymoron
Robert Christensen, Indiana University, Bloomington, IN, USA
Richard Clerkin, Indiana University, Bloomington, Bloomington, IN, USA
Becky Nesbit, Indiana University, Bloomington, IN, USA
Laurie E. Paarlberg, Indiana University, Bloomington, IN, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B3
Track: Civil Society, Grassroots, Social Capital
COLLOQUY: Prayer in the Market Place or Money Changers in the Temple: A Spiritual Approach to 
Finance and Nonprofit Organizations

Terry Anne Vigil, Trillium, Chestnut Hill, MA, USA
Candace Cuniberti, Trillium, Salisbury, CT, USA
Carol Mason, Trillium, Nahant, MA, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B4
Track: Accounting, Financial Management
COLLOQUY: Towards a Comprehensive Theory of Nonprofit Finance

Burton A. Weisbrod, Northwestern University, Evanston, IL, USA
Kevin Kearns, University of Pittsburgh, Pittsburgh, PA, USA
Joseph Cordes, The Urban Institute, Washington, DC, USA
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
H. Woods Bowman, De Paul University, Chicago, IL, USA
Dennis R. Young, Case Western Reserve University, Shaker Heights, OH, USA
Maxim Sinitsyn, Northwestern University, Evanston, IL, USA
Arthur Brooks, Syracuse University, Syracuse, NY, USA



Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B5
Track: Capacity (Sector-wide and Organizational)
PANEL: The Scholarship Of Engagement And University Outreach

Chair: Roseanne Mirabella, Seton Hall University, South Orange, NJ, USA
Discussant: Barbara Keener, American Humanics, Kansas City, MO, USA

Access to Management Assistance in the United States: Current Status and Future Options
Carol Barbeito, CLB and Associates, Highlands Ranch, CO, USA

Service Learning in Nonprofit Management Education: Pedagogical Benefits and Successful 
Town/Gown Relations

Brenda Bushouse, University of Massachusetts, Amherst, MA, USA
Sara Morrison, Center for Public Policy and Administration, University of Massachusetts, Amherst, MA, USA

Bringing Nonprofit Professionals to Campus: Relationship Building Among Present and Future 
Nonprofit Leaders

Norman Dolch, Louisiana State University in Shreveport, Shreveport, LA, USA

Adding Another Dimension to University-Community Engagement
David Renz, Midwest Center for Nonprofit Leadership, University of Missouri - Kansas City, Kansas City, MO, USA
Roseanne Mirabella, Seton Hall University, South Orange, NJ, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B6
Track: Philanthropy, Fundraising, Foundations
PANEL: Respecting Donors' Intentions and Privacy

Chair: Evelyn Brody, Chicago-Kent College of Law, Chicago, IL, USA

Restricted Gifts: How to Build Positive Relationships For the Long-Term
Eugene Tempel, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

The Legal Framework for Restricted Gifts
Evelyn Brody, Chicago-Kent College of Law, Chicago, IL, USA

Do Donors for Disaster Relief Care If Others Give? The Relationship Between Private Charity and Other 
Compensation Systems 

Robert Katz, Indiana University School of Law, Indianapolis, IN, USA

Consumer Rights In the Nonprofit Sector: The Problem of Donor Privacy
Norman Silber, Hofstra University, Hempstead, NY, USA
Ely R. Levy, Hofstra Law Review, Hempstead, NY, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B7
Track: Boards, Governance
Building Better Boards

What do boards do when things go wrong?
Chris Cornforth, The Open University, Milton Keynes, UK
Jill Mordaunt, The Open University, Milton Keynes, UK

Finding Common Ground: A New Governance Model for the Public Museum of Grand Rapids
Martha Golensky, Grand Valley State University, Grand Rapids, MI, USA
Timothy J. Chester, Public Museum of Grand Rapids, Grand Rapids, MI, USA

Further Journeys Down The Road Toward a Contingency Theory of Nonprofit Governance and Management: 
One Size Does Not Fit All

John McClusky, University of Missouri at St. Louis, St. Louis, MO, USA



Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B8
Track: Nonprofit-Government Relations, Welfare
Government-Nonprofit Relations: Legal Issues

Nonprofits and Terrorist fundraising: The law, the reality, and responses
Edward Queen, Center for Ethics, Emory University, Atlanta, GA, USA

The Compliance Costs of Maintaining Tax-Exempt Status
Marsha Blumenthal, University of St. Thomas, St. Paul, MN, USA
Laura Kalambokidis, University of Minnesota, St. Paul, MN, MN, USA

Stewardship of Public Assets Under Nonprofit Conversion Models
Christopher Corbett, Independent Researcher, Albany, NY, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B9
Track: Strategy, Planning, Change
Managing Strategy and Change

Surviving Change: The Case of the United States Olympic Committee
Nancy Winemiller Basinger, University of Utah, Salt Lake City, UT, USA
Sandra J. Parkes, University of Utah, Salt Lake City, UT, USA

Factors for Success in Foundations
David Armour, The Canadian Medical Foundation, Ottawa, CANADA

Non-profits: Can they be built to last?
Phyllis Okrepkie, University of Mary, Bismarck, ND, USA
Eric A. Goodman, Colorado Technical University, Colorado Springs, CO, USA

Alternative Funds: Concept and Praxis
Eleanor Brilliant, Rutgers University, New Brunswick, NJ, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B10
Track: Civil Society, Grassroots, Social Capital
Examining System Change

Charities and political contribution: historical complement, modern supplement? A view from England
Alison Dunn, University of Newcastle upon Tyne, Newcastle upon Tyne, UK

Partners or Patsies? A case study approach to the input of voluntary and community organisations to the 
policy process

Mick Wilkinson, University of Hull, England, Hull, East Yorkshire, UK
Marilyn Taylor, University of the West of England, Bristol, UK

Organizational Learning in Social Movements
Margo Menconi, CIVICUS, Berwyn Heights, MD, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B11
Track: Voluntarism, Volunteering
Volunteer Demographics

Researching Disabled Volunteers: Issues of Method & Practice
Jane Andrews, Aston University, Tamworth, UK



Family Volunteering: Findings from the CPS 2002 Volunteering Supplement
Chris Toppe, Independent Sector, Washington, DC, USA
Arthur Kirsch, Independent Sector, Washington, DC, USA
Gordon Green, Jr., Independent Sector, Washington, DC, USA

Factors Influencing Volunteering Rates by Race and Hispanic Origin
Gordon Green, Jr., Independent Sector, Washington, DC, USA
Chris Toppe, Independent Sector, Washington, DC, USA
Arthur Kirsch, Independent Sector, Washington, DC, USA
Jocabel Michel, Independent Sector, Washington, DC, USA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B12
Track: Theory (Inter and Intra-sector)
Nonprofit Theory: Civic Service and Social Capital

Toward Measurement of Civic Service
Fengyan Tang, Global Service Institute, Center for Social Development, Washington University, St. Louis, MO, USA
Amanda Moore McBride, Global Service Institute, Center for Social Development, Washington University, St. Louis, MO, USA
Michael Sherraden, Global Service Institute, Center for Social Development, Washington University, St. Louis, MO, USA

Informing Civic Service Scholarship: A Review of Theory
Natasha Menon, Global Service Institute, Center for Social Development, St. Louis, MO, USA
Amanda Moore McBride, Global Service Institute, Center for Social Development, Washington University, St. Louis, MO, USA
Michael Sherraden, Washington University, St. Louis, MO, USA

The role of social capital: Bridging, bonding or both
Mary Foster, Ryerson University, Toronto, Ontario, CANADA
Agnes Meinhard, Ryerson University, Toronto, CANADA
Ida Berger, Ryerson University, Toronto, CANADA

Thursday, November 20; 4:00 p.m. - 5:30 p.m.
B13
Track: Faith Based, Charitable Choice
Influence of Belief and Ideology in FBOs

Value and Mission Oriented Leadership: Lessons from Leadership Research in Catholic Higher Education
Marco Tavanti, Depaul University, Chicago, IL, USA
Jennifer L. Delcambre, DePaul University, Chicago, IL, USA

Spirituality, Social Networks, and Sustainability: Moving Towards A More Equitable Theory
Fred Washington, Neuman University, Wichita, KS, USA
Stacia Foley, Newman University, Wichita, KS, USA

From Theology to Practice: Theological Foundations of Faith-Related Organization Practice
Jon Singletary, Baylor University, Waco, TX, USA
M. Lori Thomas, Virginia Commonwealth University, Richmond, VA, USA

Religious Ideologies of Health Care: A Study of Changing Institutional Relationships
Patricia Wittberg, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C1
Track: Accountability, Evaluation
Framework to Measure Accountability

To Whom, For What, By Whom and How? A Clarifying Framework for Accountability
Thomas Jeavons, Philadelphia Yearly Meeting, Philadelphia, PA, USA



A framework for performance assessment and accountability
Leslie Hems, Institute for Philanthropy, Coventry, UK

Question of NGO Legitimacy in Policy Formation - A Case from Japan
Kaori Kuroda, The CSO Network Japan, Bunkyo-ku, JAPAN
Katsuji Imata, The CSO Network Japan, Bunkyo-ku, JAPAN

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C2
Track: Resource Acquisition, Marketing
Pursuing Social Entrepreneurship

Exploring Brand Values in the Charity Sector: Just What Is The Span of Control?
Jane Hudson, University of the West of England, Bristol, Avon, UK
Adrian Sargeant, Henley Management College, Henley-On-Thames, UK

Benchmarking Enterprise in the Milwaukee Nonprofit Sector
Amy K. Verbos, University of Wisconsin-Milwaukee, New Berlin, WI, USA
Stephen Percy, Helen Bader Institute for Nonprofit Management, University of Wisconsin-Milwaukee, Milwaukee, WI, USA

Vision of Difference: Comparing Educational and Business Entrepreneurial Vision
Ayalla Ruvio, Ben-Gurion University, Beer-Sheva, Israel
Rachel Hertz-Lazarowitz, University of Haifa, Haifa, Israel
Zehava Rosenblatt, University of Haifa, Haifa, Israel

Gauging the Success of Social Ventures Initiated by Individual Social Entrepreneurs
Moshe Sharir, Ben Gurion University of the Negev, Rshon Le Ziyyon, Israel

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C3
Track: Comparative, International
COLLOQUY: The Impact of International Funders on Local NGOs

Carol Barbeito, CLB and Associates, Highlands Ranch, CO, USA
Angela Bies, Texas A&M University, College Station, TX, USA
Ephrem Tadessee, Institute of Development Research and Development Policy, Ruhr University Bochum, Bochum, Germany
Laurie Paarlberg, Indiana University, Bloomington, IN, USA
Ann Marie Thomson, Indiana University, Bloomington, IN, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C4
Track: Boards, Governance
PANEL: Democratic Values Expressed Through the Law of Nonprofit Organizations

Chair: David C. Hammack, Case Western Reserve University, Cleveland, OH, USA

Dismembering Civil Society: The Social Cost of Internally Undemocratic Nonprofit Organizations
Dana Brakman Reiser, Brooklyn Law School, New York, NY, USA

The Struggle for Hershey: Community Accountability and the Law in Modern American Philanthropy
Mark Sidel, University of Iowa College of Law, Iowa City, IA, USA

Exploring Lost Opportunities for Promoting Democratic Values through Bylaws and Charters
Norman I. Silber, Hofstra University, Hempstead, NY, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C5
Track: Civil Society, Grassroots, Social Capital
PANEL: Social Movement Dynamics: Institutions, Networks, Voices and Values

Chair: Susan Eagan, Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, OH, USA



Social Movement Dynamics: Institutions, Networks, Voices and Values
Susan Eagan, Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, OH, USA

The Enron Legacy as Social Movement: The SEC and American Bar Association
Teresa Schmid, Case Western Reserve University, Westchester, CA, USA

Philanthropy Ventures with Social Entrepreneurs: An Ethnographic Inquiry into Progressive 
Grantee/Grantor Collaborations

Kwardua Vanderpuye, Case Western Reserve University, New York, NY, USA

The World Social Forum: Can this "movement of movements" move business?
Sheri Perelli, Case Western Reserve University, Birmingham, MI, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C6
Track: Methods, Data
PANEL: Empirical Studies of Giving and Volunteering I

Chair: Richard Steinberg, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Discussants: Michael Cortes, University of San Francisco, San Francisco, CA, USA, and Mark Chaves, University of Arizona, 
Tucson, AZ, USA

Immigrant Assimilation and Charitable Giving
Una Osili, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Dan Du, Rand Graduate School, Santa Monica, CA, USA

Religious Affiliation and Philanthropy
Thomas Smith, University of Illinois-Chicago, Chicago, IL, USA

An Empirical Test of the Golden Rule
Arthur Brooks, Syracuse University, Syracuse, NY, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C7
Track: Accounting, Financial Management
PANEL: Research on Fundraising Costs

Thomas H. Pollak, The Urban Institute, Washington, DC, USA

Professional Fundraisers and Joint Cost Allocations: Form 990 versus Survey Data
Mark Hager, The Urban Institute, Washington, DC, USA

Understanding Fundraising Costs: Exploring the Practices of Exceptional Organizations
Tom Pollak, The Urban Institute, Washington, DC, USA

The Internal Management of Overhead Costs
Tom Pollak, The Urban Institute, Washington, DC, USA
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

The Efficiency of Nonprofit Telemarketing Campaigns
Elizabeth Keating, Hauser Center for Nonprofit Organizations, Harvard University, Cambridge, MA, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C8
Track: Civil Society, Grassroots, Social Capital
Building Community, Bringing Change

Social Capital, Collectivism-Individualism and Community Background in Northern Ireland
Ed Cairns, University of Ulster, Coleraine, Northern Ireland, UK
Jon Van Til, Rutgers University, Camden, NJ, USA
Arthur Williamson, University of Ulster, Coleraine, UK



A Comprehensive Approach to Community Building
Lee H. Staples, Boston University, Boston, MA, USA

Changing the World One Step at a Time
Carol Chetkovich, Harvard University, Cambridge, MA, USA
Frances Kunreuther, Harvard University, Cambridge, MA, USA

Chicago Nonprofits as Agents of Social Change
Heather MacIndoe, University of Chicago, Chicago, IL, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C9
Track: Effectiveness, Efficiency
Examining Effectiveness of International Programs

Civil Society Organizations and Innovation Dissemination: Promoting Sustainable Forestry in Russia
S. Sokolowski, Johns Hopkins University, Baltimore, MD, USA
Maria Tysiachniouk, Center for Independent Social Research, St. Petersburg, RUSSIA
Jonathan Reisman, Center for Independent Social Research, St. Petersburg, RUSSIA

Reaching the Poor: Do Microcredit Programs Encourage Long-Term Sustainable Development?
Judith Miller-Millesen, Ohio University, Athens, OH, USA
Kanta Devi, Ohio University, Athens, OH, USA

Managing the paradox: civil society organisations, resource dependence and political independence
Nuno Themudo, University of Pittsburgh, Pittsburgh, PA, USA

Non-profit Organization in Bangladesh - Missions for Poverty Alleviation, Organizational Effectiveness and 
Issues for Future Development -- A Case Study of Bangladesh Rural Advance Commission (BRAC)

Alok Roy, Iwate University, Tsuruoka, JAPAN
Zenyo Othaka, Yamagata University, Tsuruoka, Japan

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C10
Track: Nonprofit-For-profit Relations and Comparisons
For-Profit versus Nonprofit: Role of Sector in Service Delivery

Ownership and Outcomes: Investigating Nonprofit and For-Profit Subsidized Housing Developers
Keri-Nicole Dillman, Robert F. Wagner Graduate School of Public Service, New York, NY, USA

The Non-Profit/For-Profit Continuum: Making For-Profit Markets from Non-Profit Activities
Nicole P. Marwell, Columbia University, New York, NY, USA
Paul-Brian McInerney, Columbia University, Astoria, NY, USA

Toward a Theory of Nonprofit/For-Profit Organizational Mix in the Private Social Services Sector
David Sommerfeld, University of Michigan, Ann Arbor, MI, USA
David Tucker, University of Michigan, Ann Arbor, MI, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C11
Track: Teaching, Education
Teaching Strategies to Engage Students

The Freshmen Philanthropists: Civic Engagement with Corporate Sponsorship
Renee Irvin, University of Oregon, Eugene, OR, USA

Inspiring Eureka: The role of non-profits in inspiring the breakthrough thinkers of tomorrow
Stephen Brand, Case Western Reserve University, Akron, OH, USA



The Real World Classroom: Utilizing Professional Resources for Instructing Students
Bonnie Stevens, Clemson University, Clemson, SC, USA
Jo An Zimmermann, Victoria University, Melbourne City, MC, AUSTRALIA

The NGO Fellows Program: Galvanizing International Graduate Students & Spouses to Enhance Nonprofit, 
Community, and University Capacity

Diane Vinokur-Kaplan, The University of Michigan, Ann Arbor, MI, USA
Amy Kleine, The University of Michigan, Ann Arbor, MI, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C12
Track: Capacity (Sector-wide and Organizational)
Evaluating Capacity Building Efforts

An Evaluation of CRE's Capacity Building Program
Barbara Blumenthal, Princeton University, Princeton, NJ, USA
Valyrie Laedlein, Community Resource Exchange, New York, NY, USA

Measuring Capacity and Capacity Building in Nonprofit Organizations: A Large Sample Study
Ginger L. Elliott, Indiana University, Bloomington, IN, USA

Friday, November 21;  9:00 a.m. - 10:30 a.m.
C13
Track: Voluntarism, Volunteering
Role of the State in Promoting Public Service

A Decade of Promotion: Georgia Local Government/Nonprofit Collaborations and Volunteerism during the 1990s
Beth Gazley, University of Georgia, Athens, GA, USA
Jeffrey L. Brudney, University of Georgia, Athens, GA, USA

The Knowledge Base of Civic Service: Status and Directions
Margaret Lombe, Washington University, St. Louis, MO, USA
Amanda Moore McBride, Global Service Institute, Center for Social Development, Washington University, St. Louis, MO, USA
Fengyan Tang, Washington University, St. Louis, St. Louis, MO, USA
Michael Sherraden, Washington University, St. Louis, MO, USA

Governments Best Friend? The State and Volunteering in a Global Context
Angela Ellis, Institute for Volunteering Research, London, UK
Justin P. Davis Smith, Institute for Volunteering Research, London, UK

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D1
Track: Capacity (Sector-wide and Organizational)
COLLOQUY: Nonprofit Capacity Building through Knowledge Management and the Use of the World 
Wide Web

Donna Van Iwaarden, Dorothy A. Johnson Center for Philanthropy & Nonprofit Leadership, Grand Valley State University, Grand 
Rapids, MI, USA
Joel Orosz, Grand Valley State University, Grand Rapids, MI, USA
Angela Vander Hulst, Dorothy A. Johnson Center for Philanthropy & Nonprofit Leadership, Grand Valley State University, Grand 
Rapids, MI, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D2
Track: Comparative, International
PANEL: Resolving Conflict in Developing Countries through Voluntary Action

Chair: Ginger L. Elliott, Indiana University, Bloomington, IN, USA



The Role of NGOs in Conflict Resolution in Africa: An Institutional Analysis
Becky Nesbit, Indiana University, Bloomington, IN, USA

Managing Conflicts in Forest Resource Use: The Role of Local Voluntary Groups
Evelyn Lwanga Namubiru, Indiana University, Bloomington, IN, USA

Recreating Identity: The Role of Women's Groups in Conflict Resolution
Ginger Elliott, Indiana University, Bloomington, IN, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D3
Track: Accounting, Financial Management
PANEL: Social Accounting for Nonprofits: Prospects and Challenges

Chair: Jack Quarter, University of Toronto, Toronto, CANADA

Social Accounting for Volunteer Contributions: Obstacles and Facilitating Factors
Jack Quarter, OISE/University of Toronto, Toronto, CANADA
Laurie Mook, OISE/University of Toronto, Toronto, CANADA
Jorge Sousa, University of Toronto, Toronto, Ontario, CANADA

The Use of Social Accounting: Lessons and Prospects
Betty Jane Richmond, The Ontario Trillium Foundation, Toronto, CANADA

Accounting for Volunteer Contributions: Nonprofit Accountants' Perspectives
Laurie Mook, OISE/University of Toronto, Toronto, CANADA

Value of Volunteers in Hospitals: Perspectives from the Top Management
Femida Handy, York University, Toronto, CANADA
Narasimhan Srinivasan, University of Connecticut, Storrs, CT, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D4
Track: Faith Based, Charitable Choice
Management and Organizational Capacity of FBOs

"Caring and Revitalizing". Church-based volunteering in a pluralistic Swedish Welfare State
Eva Jeppsson Grassman, University of Stockholm, Stockholm, Sweden

Reconceiving the Political Participation of African American Congregations
Michael Leo Owens, Emory University, Atlanta, GA, USA

The Management Capacity of Faith-based and Secular Organizations in Pittsburgh: Implications for Management 
Capacity Building

Kevin Kearns, University of Pittsburgh, Pittsburgh, PA, USA
Linda Yankoski, Holy Family Institute, Pittsburgh, PA, USA
Chisung Park, University of Pittsburgh, Pittsburgh, PA, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D5
Track: Technology
Extent and Effective Use of Technology

The First 50 Assessments -- The State of Technology in the Greater Milwaukee Nonprofit Sector
Michael R. Fatica, University of Wisconsin - Milwaukee, Milwaukee, WI, USA

Electronic Advocacy and Mission Advancement
Noelle Lee, West Virginia University, Morgantown, WV, USA



Beyond Anecdotes: The Impact of Information and Communications Technology on Volunteer Programs 
in Canada

Yvonne Harrison, University of Victoria, Victoria, British Columbia, CANADA
Vic Murray, University of Victoria, Victoria, British Columbia, CANADA
Jim MacGregor, University of Victoria, Victoria, British Columbia, CANADA

"Digital Divide" And Information Technology Capabilities: Opportunities and Challenges for North Florida's 
Nonprofit Organizations

Simon Andrew, Florida State University, Tallahassee, FL, USA
Frances S. Berry, Florida State University, College of Social Sciences, Tallahassee, FL, USA
Ralph S. Brower, Florida State University, Tallahassee, FL, USA
Brendon Laster, Florida State University, College of Social Sciences, Tallahassee, FL, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D6
Track: Teaching, Education
PANEL: From Theory to Practice and Back Again: Lessons From Bridge Builders

Chair: Alandra Byrd-Washington, W.K. Kellogg Foundation, Battle Creek, MI, USA

Bridging the Academic and Practitioner Gap in Nonprofit Management Education: An Analysis of Barriers 
and Solutions

Robert Ashcraft, Arizona State University, Tempe, AZ, USA

Collaboration Among Institutions: Strategies for Nonprofit Management Education Programs
Dwight Burlingame, The Center on Philanthropy at Indiana University, Indianapolis, IN, USA

Bridging the Gap between Academics and Practitioners: Enhancing Technology Competencies in Nonprofit 
Education and Practice

Alan Rea, Western Michigan University, Kalamazoo, MI, USA
Jan Maatman, Nonprofit Education Programs, Western Michigan University, Kalamazoo, MI, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D7
Track: Nonprofit-Government Relations, Welfare
PANEL: Nonprofits and Social Policy: Implications of Welfare Reform

Chair: Felice Davidson Perlmutter, Temple University, Narberth, PA, USA

Nonprofits and Social Policy: Implications of Welfare Reform
Felice Davidson Perlmutter, Temple University, Narberth, PA, USA

Relative Competitive Advantage Between Nonprofit and For-profit TANF agencies in Milwaukee
James Mandiberg, University of Wisconsin-Madison, Madison, WI, USA
Youseok Choi, University of Wisconsin, Madison, WI, USA

Organizational Fields and Forces: A Framework for Analyzing a Mixed Model for Delivering Social Policy
Kate Cooney, Boston University, Boston, MA, USA

Human Resource Practices of Nonprofits & the Retention of Welfare Recipients
Felice Perlmutter, Temple University, Narberth, PA, USA
John R. Deckop, Temple University, Philadelphia, PA, USA
Alison M. Konrad, Temple University, Philadelphia, PA, USA
Josh L. Freely, Temple University, Philadelphia, PA, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D8
Track: Civil Society, Grassroots, Social Capital
PANEL: Inward-Looking Communities and Outward-Looking Communities: Joining in Networks of 
Social Action

Chair: Carl Milofsky, Bucknell University, Lewisburg, PA, USA



Problem Framing in Public Policy and Government/Voluntary Sector Partnerships: Marginal social movements 
and the policy process in Northern Ireland

Nicholas Acheson, University of Ulster, Coleraine, United Kingdom

The practices of faith and the abilities of congregational leaders to serve outsiders
W. Clay, Ph.D., Ithaca, NY, USA
Carl Milofsky, Bucknell University, Lewisburg, PA, USA

Connections and Disconnect ions between Engagement and Social Capital in Community Based Nonprofits
Jo Anne Schneider, Catholic University of America, Washington, DC, USA

When Organizations Emerge from Personal and Community Networks: Comparing India and the United States
Suzanne Feeney, Institute for Nonprofit Management, Portland State University, Portland, OR, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D9
Track: Boards, Governance
PANEL: Trends in Civic Leadership in Six American Cities, 1931-1991

Chair: Joseph Galaskiewicz, University of Arizona, Tucson, AZ, USA

A Methodist is a Baptist with Shoes; a Presbyterian is a Methodist with a College Education; an Episcopalian 
is a Presbyterian with Money: Religion and the Stratification of Civic Engagement in Twentieth Century 
American Cities

Peter Dobkin Hall, Harvard University, Cambridge, MA, USA

What Happened to the 'Protestant Establishment'?: Big Changes in the Religious Backgrounds of American 
Trustees, 1931-1991

David Hammack, Case Western Reserve University, Cleveland, OH, USA

Exploring the relative impact of time period, place/space and type on nonprofit board leadership, 1931-1991: 
Choosing the best approximating models

Rikki Abzug, New School University, New York, NY, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D10
Track: Social Entrepreneurship
Innovation and Enterprise

Retailing Culture: The Shifting Rationales of Merchandising and the Case of the Metropolitan Museum of Art
Stefan Toepler, George Mason University, Arlington, VA, USA

Balancing the Dynamic Tension Between Traditional Nonprofit Management and Social Entrepreneurship: To 
What Situations and Challenges is Each Most Appropriate for Nonprofit Organizations?

Michael G. Stull, Case Western Reserve University, Yucaipa, CA, USA

Introducing, Sustaining and Institutionalizing Cultural Competency Through Innovation in a Nonprofit 
Organization: A Case Study of Curanderismo, Indigenous Healing

Ramon Del Castillo, Regis University, Denver, CO, USA

Social Entrepreneurship and Commercial Entrepreneurship: Same, Different, or Both?
James Austin, Howard Stevenson, Jane Wei-Skillern, Harvard Business School, Cambridge, MA, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D11
Track: Philanthropy, Fundraising, Foundations
Philanthropy and Fundraising: Underlying Questions

The New Marketing Myopia: Why Is The Giving Literature So Often Ignored?
Adrian Sargeant, Henley Management College, Henley-On-Thames, UK
Stephen Lee, Henley Management College, Henley on Thames, UK



Should Disaster Victims Receive Compensation?
Norman A. Dolch, Louisiana State University, Shreveport, LA, USA
Hellen Powell, Louisiana State University, Shreveport, LA, USA
Dana Brignet, United Way of Arcadiana, Lafayette, LA, USA
Janice Mackay, California State University- Los Angeles, Los Angeles, USA

Charitable Fund-raising Under Scrutiny in the US Supreme Court: How Would it Fare in the UK House of Lords?
Debra Morris, Cayman Islands Law School, Grand Cayman, CAYMAN ISLANDS

Barriers to International Giving by US-Based Foundations
Rachel Humphrey, University of San Francisco, San Francisco, CA, USA

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D12
Track: Civil Society, Grassroots, Social Capital
Civic Participation and Engagement

Cyber-Grassroots Organizations: From Personal Fulfillment to the Greater Good?
Lori A. Brainard, The George Washington University, Washington, DC, USA

The Dynamics of Membership: A Review of Theory, Practice and Policy in the UK
Helen Cameron, London School of Economics, Oxford, UK

A Half Century of Immigrant Participation in Civil Society in US Metropolitan Areas
C. K. Richard Hung, University of Massachusetts Boston, Boston, MA, USA

The Current State of Social Capital in Japan: Focusing on Civic Participation
Yuko Nishide, Osaka University, Fukui, JAPAN
Naoto Yamauchi, Osaka University, Toyonaka, JAPAN

Friday, November 21;  10:45 a.m. - 12:15 p.m.
D13
Track: Capacity (Sector-wide and Organizational)
Building Nonprofit Leadership

Recruiting and Retaining the Next Generation of Nonprofit Sector Leadership
Shelly Cryer, New York University, New York, NY, USA

Finding and preparing the next generation of cultural leadership
Emily Redington, Academy for Leadership & Governance, Columbus, OH, USA

Growing a New Cadre of Board Members: Mobilizing MBA Students Through Board Fellowships
Diane Vinokur-Kaplan, University of Michigan, Ann Arbor, MI, USA
Jennifer VandenBrooks, The University of Michigan, Ann Arbor, MI, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E1
Track: Strategy, Planning, Change
Role of Values in Leading Change

The Values of Nonprofit Organisations: The Impact of External Environmental Factors
Claire A. Bradshaw, Sr., Aston University, Birmingham, AL, UK

Cohesion Factors in Nonprofit Organizations
David E. Mason, Mason Enterprises, Corpus Christi, TX, USA

The impact of consensus making structures on adaptation in the private liberal arts college
Margaret L. Drugovich, Case Western Reserve University, Cleveland, OH, USA



Friday, November 21;  2:15 p.m. - 3:45 p.m.
E2
Track: Civil Society, Grassroots, Social Capital
COLLOQUY: Enhancing Civic Engagement at the Community-Level: Synthesizing Research on Civic 
Innovations and Strategies in the United States

Chair: James Riker, University of Maryland, College Park, MD, USA
Jessica Gordon Nembhard, University of Maryland, College Park, MD, USA
William A. Galston, University of Maryland, College Park, MD, USA
Kathryn Nelson, Georgetown University, Washington, DC, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E3
Track: Executive Leadership
COLLOQUY: Executive Transition Management: Establishing a New Brand of Capacity Building 
through Theory, Research and Practice

Denice Rothman Hinden, Management Performance Concepts, Silver Spring, MD, USA
Joe Gonzales, Gonzalez and Associates, Denver, CO, USA
Tommy Timm, Neighborhood Reinvestment Corporation Rocky Mountain District, Denver, CO, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E4
Track: Nonprofit-Government Relations, Welfare
COLLOQUY: How Do Politicians View Nonprofit Lobbyists? Do's and Don'ts from the Receiving End 
of Lobbying

H. Woods Bowman, De Paul University, Chicago, IL, USA
Elizabeth Baumgarten, Charity Lobbying in the Public Interest, Washington, DC, USA
Mordecai Lee, University of Wisconsin-Milwaukee, Milwaukee, WI, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E5
Track: Capacity (Sector-wide and Organizational)
PANEL: Capacity Building, Community Change and Accountability

Chair: Max Stephenson, Jr., Virginia Tech, Blacksburg, VA, USA
Discussant: Heike Mayer, Portland State University, Portland, OR, USA

Capacity Building and Accountability in Nonprofits
Alnoor Ebrahim, Virginia Tech, Alexandria, VA, USA

Information Technology, Capacity Building and Community Development
Anne H. Moore, Virginia Tech, Blacksburg, VA, USA

Strategies, Structures and Community Building
Max O. Stephenson, Jr., Virginia Tech, Blacksburg, VA, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E6
Track: Teaching, Education
PANEL: Nonprofit Management Education: Beyond the Best Place Debate

Chair: Roseanne Mirabella, Seton Hall University, South Orange, NJ, USA

Updating Nonprofit Management Curricula for the 21st Century: A Case Study of the Curriculum Revision Project 
at the University of San Francisco

Kathleen Fletcher, University of San Francisco, San Anselmo, CA, USA



E-Learning Application in A Management Education Curriculum: Can We Blend the Old with the New?
Philip Nufrio, Long Island University, Brookville, NY, USA

One for All?: Evolving Curricula in Nonprofit Management Education
Mark Wilson, Michigan State University, East Lansing, MI, USA

R. Sam Larson, University of Oregon, Eugene, OR, USA

Innovations in Capacity Building: An Executive Education Institute Model
Kathy Kretman, Georgetown University, Washington, DC, USA

Erica Greeley, Georgetown University, Washington, DC, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E7
Track: Capacity (Sector-wide and Organizational)
Building Capacity Internationally

An Analysis of Canadian Philanthropic Support for International Development and Relief Organizations
Don K. Embuldeniya, Toronto, Ontario, CANADA

David M. Lasby, Canadian Centre for Philanthropy, Toronto, Ontario, CANADA

Capacity Building and U.S. Nonprofit Organizations Working Internationally - Definitions, Parameters, 
Expectations and Problems

Lilya Wagner, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Benjamin Imdieke, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Structures and Processes in Intermediary Non-Governmental Organizations: Research Evidence From 
Northern Ireland

John Bruton, California State University Northridge, Northridge, CA, USA

Arthur Williamson, University of Ulster, Coleraine, UK

Metaorganizations: A Model of Infrastructure Building for the Nonprofit Sector
Erzsebet Fazekas, Columbia University, Astoria, NY, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E8
Track: Faith Based, Charitable Choice
Impact FBO Programming

The Comparative Effectiveness of Welfare-to-Work Programs in Los Angeles
Stephen V. Monsma, Pepperdine University, Malibu, CA, USA

J. Christopher Soper, Pepperdine University, Malibu, CA, USA

Do Faith-Influenced Organizations Transform Their Clients?
Laura Littlepage, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Rachel Thelin, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Wolfgang Bielefeld, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Planning Faith-Based Services Provision: Findings and Lessons from the UK Jewish Community
Margaret Harris, Center for Voluntary Action Research, Aston University, Birmingham, UK

Romayne Hutchison, Freelance, St. Albans, UK

Potential to Match the Promise? Findings from a Regional Dataset about the Community Service Activities of 
Religious Congregations

Nancy T. Kinney, University of Missouri, St. Louis, MO, USA



Friday, November 21;  2:15 p.m. - 3:45 p.m.
E9 
Track: Nonprofit-For-profit Relations and Comparisons
Exploring the Nonprofit-Corporate Relationship

The Creation of "Capital" Through Social Alliances (Company/Nonprofit Collaborations)
Ida E. Berger, Ryerson University, Toronto, Ontario, CANADA
Peggy Cunningham, Queen's University, Kingston, Ontario, CANADA
Minette Drumwright, University of Texas at Austin, Austin, TX, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E10
Track: Philanthropy, Fundraising, Foundations
Donors and Incentives for Giving

Are US-style tax incentives working to promote charitable giving in the UK?
Cathy Pharoah, Charities Aid Foundation, Kent, UK
Catherine M. Walker, Charities Aid Foundation, Kent, UK

Donor Research Project in Communities of Color and Among Women-the Interviews
Felinda Mottino, Center for the Study of Philanthropy, City University of New York, New York, NY, USA
Eugene Miller, Center for the Study of Philanthropy, City University of New York, New York, NY, USA

Hyperagency and High-Tech Donors: A New Theory of the New Philanthropists
Paul Schervish, Social Welfare Research Institute, Boston College, Chestnut Hill, MA, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E11
Track: Methods, Data
Methodology: Experiences from the Field

Building a Model of Foundation Management - From Theoretical Insights into Practical Results through 
Action Research

Peppi Schnieper, University of St. Gallen, St. Gallen, Switzerland
Niklas Lang, University of St. Gallen, St. Gallen, Switzerland
Johannes Rueegg-Stuerm, University of St. Gallen, St. Gallen, Switzerland

Researching Partnerships in Children's Services: Choices and Challenges in Using a Case Study Approach
David Este, University of Calgary, Calgary, CANADA
Gayla Rogers, University of Calgary, Calgary, Alberta, CANADA
Jane Matheson, Woods Homes, Calgary, CANADA
Ann Lawson, Woods Homes, Calgary, Alberta, CANADA

The Agony and The Ecstasy of Achieving High Survey Response Rates: A Case Example
Karun K. Singh, Columbia University, New York, NY, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E12
Track: Executive Leadership
Issues in Executive Leadership

In the Beginning: An Examination of Founders of Nonprofit Organizations and the Stories Told about Them
Mary Tschirhart, Syracuse University, Syracuse, NY, USA

Knowing Stakeholder Expectations and Effectiveness in Nonprofit Organizations
Robert D. Herman, University of Missouri at Kansas City, Kansas City, MO, USA
David Renz, Midwest Center for Nonprofit Leadership, University of Missouri - Kansas City, Kansas City, MO, USA



Theory and Practice of Transition Management
Timothy Scott Smith, Full Circle Consulting, Regis University, Golden, CO, USA
Marjorie Howe Goldstein, MHG Consulting, Littleton, CO, USA
John Kivimaki, Third Sector Consulting, Inc., Longmont, CO, USA

Presidential Satisfaction with Development Programs: Trends over Time
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Becky Nesbit, Indiana University, Bloomington, IN, USA
Eugene Tempel, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Friday, November 21;  2:15 p.m. - 3:45 p.m.
E13
Track: Social Entrepreneurship
Government-Nonprofit Relations: Implications for Advocacy

Societe Co-operative D'interet Collectif: A Research Methodology
Graeme Lindsay, Audencia Nantes . Ecole de Management, Nantes, FRANCE
Leslie Hems, Institute for Philanthropy, Coventry, UK
Henry Nogues, Maison des sciences de l'homme, Nantes, France
Pierre Liret, SCOP, PARIS, France
Alix Margado, SCOP, Paris, France

How Charities Advocate In Court: An analysis of their legal strategies
Nancy Winemiller Basinger, University of Utah, Salt Lake City, UT, USA

Advocacy and Nonprofit Effectiveness
Jeffrey M. Berry, Tufts University, Medford, MA, USA

When Advocacy is Okay
Rachel Laforest, Queen's University, Kingston, Ontario, CANADA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F1
Track: Civil Society, Grassroots, Social Capital
PANEL: Media, Technology, and Youth Civic Engagement

Chair: Carrie Donovan, University of Maryland, College Park, MD, USA

Can they Rock the Vote? Exposure to Public Service Announcements and Effects among 18 - 25 year olds
Lynn Vavreck, University of California at Los Angeles, Los Angeles, CA, USA

News for a New Generation
Susan Sherr, Eagleton Institute of Politics, New Brunswick, NJ, USA

Youth as e-Citizens: The Internet & Youth Civic Engagement
Kathryn Montgomery, Center for Media Education, Washington, DC, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F2
Track: Effectiveness and Efficiency
Assessing Impact of Networks and Systems

Network Organization Systems: A Study of Current Network Types to Deliver Child Care Resource and Referral 
Services

Gail T. Wilson, CORRA, Denver, CO, USA

Quality, Firm Size and Technical Efficiency of Home-visit Long-term Care services in the Japanese 
Mixed Economy

Yoshiho Matsunaga, Center for Nonprofit Research and Information, Osaka University, Ikeda City, Osaka, Japan



Dynamic and Non-linear Relationships between Network Structures and Network Performances
Sang Choi, Florida Public Affairs Center, Florida State University, Tallahassee, FL, USA
Ralph S. Brower, Florida State University, Tallahassee, FL, USA
Janet Dilling, Florida Public Affairs Center, Florida State University, Tallahassee, FL, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F3
Track: Teaching, Education
PANEL: Nonprofit Management Education: Current Approaches and Future Directions

Chair: Roseanne Mirabella, Seton Hall University, South Orange, NJ, US
Discussant: David Hammack, Case Western Reserve University, Cleveland, OH, USA

The Role and Scope of Accountability, Ethics, and Evaluation Inclusion
Angela Bies, Texas A&M University, College Station, TX, USA
Amy Brimer, Texas A & M University, College Station, TX, USA

A University-Based, Community-Serving Model for Educating Nonprofit Practitioners at the Axelson Center for 
Nonprofit Management at North Park University

Melissa Moriss-Olson, North Park University, Chicago, IL, USA

An Alternative to Traditional Degree Programs: Custom Designed Programming for Nonprofit Managers
Robert Sheehan, Jr., University of Maryland, College Park, MD, USA

Creating an Interdisciplinary Minor in the Large, Land Grant University
Elizabeth Bolton, University of Florida, Gainesville, FL, USA
Marc T. Smith, University of Florida, Gainesville, FL, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F4
Track: Methods, Data
PANEL: New Government Data Sources on Funding to the Nonprofit Sector

Chair: Gordon Green, Independent Sector, Washington, DC, USA

A Demonstration of the Single Audit Database
Gerard Keffer, US Census Bureau, Washington, DC, USA

Federal Assistance Award Data System as a Data Source
Gerard Keffer, US Census Bureau, Washington, DC, USA

Working with New Government Data Sources
Gerard Keffer, US Census Bureau, Washington, DC, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F5
Track: Art, Culture, Humanities
PANEL: On Art and Community: Examining Relationships Between Arts Organizations, Non-Arts 
Organizations, and the Communities They Serve

Chair: Linda Lampkin, The Urban Institute, Washington, DC, USA

Linking Culture and Community Through Partnerships: Arts and Non-Arts Organizations Working Together
Chris Walker, The Urban Institute, Washington, DC, USA

Who Provides Arts Programs in Knight Communities?: An Analysis of Nonprofit Data from IRS Form 990
Eric Twombly, The Urban Institute, Washington, DC, USA
Linda Lampkin, The Urban Institute - Center on Nonprofits & Philanthropy, Washington, DC, USA

Congregations and the Arts
Mark Chaves, University of Arizona, Tucson, AZ, USA



Friday, November 21;  4:00 p.m. - 5:30 p.m.
F6
Track: Comparative, International
PANEL: Civil Society and Transnational Advocacy Networks in Asia

Chair: James V. Riker, The Democracy Collaborative, University of Maryland, College Park, MD, USA

Political Globalization and the Growth of Transnational Environmental Networks
Kim Reimann, Georgia State University, Atlanta, GA, USA

The Structure and Dynamics of Transnational Cooperation in the Korean Environmental Movements: From Rio 
to Johannesburg 

Sukki Kong, Harvard University, Cambridge, MA, USA

The Dynamics of Globalization in Indonesia: INFID as a Transnational Advocacy Network
Annette Clear, University of California, Santa Cruz, Santa Cruz, CA, USA

International NGOs and their Roles in China's Evolving Civil Society
Qiusha Ma, Oberlin College, North Ridgeville, OH, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F7
Track: Theory (Inter and Intra-sector)
Nonprofit Theory: Organizations and their Environment

Sector Hybridity and Public Policy: A Developing Theory of Nonprofits and their Boundaries
David Billis, London School of Economics, London, UK

Partnerships in Nonprofit Children's Services: Panacea or Pitfall
Jane Matheson, Woods Homes, Calgary, Alberta, CANADA
Gayla Rogers, University of Calgary, Calgary, Alberta, CANADA
David Este, The University of Calgary, Calgary, Alberta, CANADA
Ann Lawson, Woods Homes, Calgary, Alberta, CANADA

Authentic partnering in government-nonprofit partnerships: how public policy can build intersectoral capabilities
Renee D. Nank, Cleveland State University, Cleveland, OH, USA
Camilla Stivers, Cleveland State University, Cleveland, OH, USA

Theoretical Perspectives on the Social Environment to Guide Nonprofit Management: An Organization-In-
Environment Approach

Elizabeth A. Mulroy, University of Maryland, Baltimore, MD, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F8
Track: Voluntarism, Volunteering
Volunteer Motivation

How to encourage more people to volunteer to become organ transplant donors
Roger Bennett, London Metropolitan University, London, UK

Volunteers to Religious Organizations: Who Are They and How Are They Unique?
Richard Sundeen, University of Southern California, Los Angeles, CA, USA
Cristina Garcia, University of Southern California, Los Angeles, CA, USA
Sally Raskoff, Los Angeles Valley College, Valley Glen, CA, USA

A comparison of two management-focused surveys of environmental volunteers
James Absher, USDA Forest Service-R&D, Riverside, CA, USA
Dwayne Baker, Michigan State University, East Lansing, MI, USA
Kathy Andereck, Arizona State University West, Phoenix, AZ, USA
Richard Knopf, Arizona State University West, Phoenix, AZ, USA
Ellen Absher, California Department of Parks and Recreation, Idyllwild, CA, USA



Friday, November 21;  4:00 p.m. - 5:30 p.m.
F9
Track: Nonprofit-Government Relations, Welfare
Canadian Service Delivery Models and Issues

The Evolving Relationship between Government and the Voluntary Sector in Ontario
Agnes Meinhard, Ryerson University, Toronto, Ontario, CANADA
Mary Foster, Ryerson University, Toronto, Ontario, CANADA
Ida Berger, Ryerson University, Toronto, Ontario, CANADA

Engaging Citizens in the Policymaking Process: The Premier's Council on Social Development in Newfoundland 
and Labrador (Canada)

David Close, Memorial University of Newfoundland, St. John's, NL, CANADA
Penelope M. Rowe, Community Services Council, St. John's, NL, CANADA
Carla J. Wheaton, Community Services Council, St. John's, NL, CANADA

The New Trilateralism: Experiments in Federal-Municipal-Community Relationships
Susan D. Phillips, Carleton University, Ottawa, Ontario, CANADA
Katherine A. Graham, Carleton University, Ottawa, Ontario, CANADA
Alex Ker, Centre for Voluntary Sector Research and Development, Ottawa, Ontario, CAN

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F10
Track: Strategy, Planning, Change
Managing Processes of Planning and Change

Managing Nonprofit Legitimacy: The Strategic Use of Influence
Deborah Balser, University of Missouri - St. Louis, St. Louis, MO, USA

The Juncture Between Strategic Planning and Organizational Learning: The Case of Biblical Education by 
Extension International (BEEI)

Christine M. Schwarz, Saint Joseph's University, Philadelphia, PA, USA
Marios Katsioloudes, Saint Joseph's University, Philadelphia, PA, USA

Stakeholder Identification And Management: An Extension to the Nonprofit Sector
Jeffrey L. Brudney, University of Georgia, Athens, GA, USA
Darlene Xiomara Rodriguez, University of Georgia, Athens, GA, USA

Nonprofit Organizational Identity, Image, and Dynamic Adaptation in Diverse Contexts
Toby Marshall Egan, Texas A & M University, College Station, TX, USA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F11
Track: Theory (Inter and Intra-sector)
Building Nonprofit Theory in a Mixed Economy

Economic Stakeholder Theory: Implications for the Governance and Management of Nonprofit Organizations
Gerhard Speckbacher, Vienna University of Economics, Vienna, AUSTRIA

Managing Public - Nonprofit Partnerships in Emergencies: Role of Nonprofit Leadership
Naim Kapucu, University of Central Florida, USA

Toward a Macro-Level Theory of Social Service Nonprofits: Reexamining Political Culture in Light 
of "Marketization"

David Sommerfeld, University of Michigan, Ann Arbor, MI, USA

Advancing Nonprofit Theory: The Nature of Goods and Mixed Industries
Brenda K. Bushouse, University of Massachusetts, Amherst, MA, USA



Friday, November 21;  4:00 p.m. - 5:30 p.m.
F12
Track: Civil Society, Grassroots, Social Capital
Advocacy

A Typology of Advocacy Participation by Human Service Nonprofits
Jennifer Mosley, University of California Los Angeles, Santa Monica, CA, USA

More Than Meets the Eye: Structuring and Financing Nonprofit Advocacy in Complex Organizational Structures
Elizabeth (Betsy) Reid, The Urban Institute, Washington, DC, USA
Janelle Kerlin, The Urban Institute, Washington, DC, USA

Emergent Strategies In A Collaborative Advocacy Network: A Case Study
Wendy Cukier, Ryerson University, Toronto, CANADA
Asaf Zohar, Trent University, Peterborough, Ontario, CANADA

Friday, November 21;  4:00 p.m. - 5:30 p.m.
F13
Track: Human Resources
Issues in Executive Assessment and Compensation

Executive Compensation and Organizational Performance: A Longitudinal Case Study of a Nonprofit 
Organization

Debra Mesch, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Assessing Nonprofit Managers: Using a Business Management Tool to Evaluate Nonprofit Managers in Human 
Service Organizations

Jessica Sowa, University of South Carolina, Columbia, SC, USA
Sally Selden, Lynchburg College, Lynchburg, VA, USA
Jodi Sandfort, Humphrey Institute of Public Affairs, University of Minnesota, Minneapolis, MN, USA

Executive Compensation in the Non-Profit Sector: Building Capacity or Inviting Corruption?
Melanie DiPietro, Buchanan Ingersoll, P.C., Pittsburgh, PA, USA
Alison M. Sulentic, Duquesne University, Pittsburgh, PA, USA

Executive Compensation: Equity in the Nonprofit Sector
Matthew Liao-Troth, Western Washington University, Bellingham, WA, USA
Bruce Wonder, Western Washington University, Bellingham, WA, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G1
Track: Civil Society, Grassroots, Social Capital
PANEL: International Research on Self-Help/Mutual Aid Organizations

Chair: Thomasina Borkman, George Mason University, Kensington, MD, USA

Comparative Study of Mental Health Self-Help Agencies in U.S. and U.K.
Magnus Karlsson, Ersta Sk~ndal University College, Sk~ndal, Stockholm, Sweden
Thomasina Borkman, George Mason University, Kensington, MD, USA
Carol Munn-Giddings, Anglia Polytechnic University, Colchester, UK

Self-help And Social Advocacy: The Evolving Role of Clubs for Women with Breast Cancer in Croatia
Ann Dill, Brown University, Providence, RI, USA
Joanne Coury, University at Buffalo-SUNY, Buffalo, NY, USA

Self-organization of Encampments by People Who Are Homeless: A Three-Country Comparison
James Mandiberg, University of Wisconsin-Madison, Madison, WI, USA
Izumi Sakamoto, University of Toronto, Toronto, Ontario, CANADA



The Free-Rider Problem in Self-Help Groups for Parents of Children with Rare Diseases: How "Selfishness" is 
Dealt with in Mutual Help Organizations in the Japanese Cultural Context

Tomofumi Oka, Sophia University, Kashiwa, JAPAN

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G2
Track: Voluntarism, Volunteering
PANEL: Multi-Level Influences on Volunteer Motivation

Chair: Linda Bridges Karr, University of Groningen, Groningen, Netherlands

Can a governmental volunteer policy influence individual volunteer motivation en behavior?
Lucas Meijs, Erasmus University, Rotterdam, Netherlands

On the possibility of rewarding A-Z in the pursuit of V: Toward a theory of sustainable volunteerism
Linda Karr, University of Groningen, Groningen, Netherlands
Jessica M. Steur, University of Groningen, Groningen, Netherlands

The push for short-term volunteering: Trends and consequences
Nancy Macduff, Macduff/Bunt Associates, Washington State University, Walla Walla, WA, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G3
Track: Technology
PANEL: Advancing Nonprofit Informatics: Advocacy, Civic Participation and Electronic Democracy, 
Technology and the Nonprofit Sector

Chair: John McNutt, University of South Carolina, Columbia, SC, USA

Levels of Electronic Government Development and Citizen Use of the Internet for Public Policy Change
John McNutt, University of South Carolina, Columbia, SC, USA
Katherine Boland, Rowan University, Glassboro, NJ, USA

Using the Web to Teach Power Analysis: Identifying Campaign Donors and Elites
Donna Hardina, California State University Fresno, Fresno, CA, USA

A Social Movement perspective on the Rise of Nonprofit Service Providers
Deborah M. Bey, University of Michigan, School of Social Work, Ann Arbor, MI, USA

City Scan: An Experiment in Neighborhood Activism and Technology
Sean Ghio, Connecticut Policy and Economic Council, Hartford, CT, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G4
Track: Methods, Data
PANEL: Empirical Studies of Giving and Volunteering II

Chair: Richard Steinberg, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Discussants: Brian Duncan, University of Colorado-Denver, Chris Toppe, Independent Sector

Patterns of Giving and Volunteering in COPPS 2001
Richard Steinberg, Indiana University Purdue University at Indianapolis, Indianapolis, IN, USA
Mark Wilhelm, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Giving and the Past
Patricia Hughes, St. Cloud State University, St. Cloud, MN, USA
William Luksetich, St. Cloud State University, St. Cloud, MN, USA

The Nature of Charitable Giving: A New Economic Theory and Empirical Test of Philanthropy
Hayden W. Smith, Yale University, New Haven, CT, USA
Natalie Webb, Naval Postgraduate School, Monterey, CA, USA

Household Supply of Charitable Contributions and Volunteer Labor
John Straub, Texas A&M, Bryan, TX, USA



Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G5
Track: Capacity (Sector-wide and Organizational)
Issues in HR and Staff Development

Getting with the Program: Management and Dispositional Influences of Interdependence on Healthcare 
Employee Behavior

Kent D. Fairfield, Robert F. Wagner Graduate School of Public Service, New York University, New York, NY, USA

Reciprocal Learning: A Model for Practices and Relationships of Professional - Volunteer Dyads
Donald Zeilstra, Ketchum, Inc., Case Western Reserve University, East Grand Rapids, MI, USA

A Museum Case Study: Employee Interpersonal Trust and Distrust in a Changing Organization
Ann Williams, University of Wisconsin-Milwaukee, Waukesha, WI, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G6
Track: Capacity (Sector-wide and Organizational)
COLLOQUY: Issues of Trust: Quiet Dismissal or Public Scandal?

Paul Kennedy, George Fox University, Newberg, OR, USA
Janis Balda, Newberg, OR, USA
Michele E. Johnson, Institution/University/College, George Fox University, Newberg, OR, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G7
Track: Nonprofit-Government Relations, Welfare
Dynamics in Government-Nonprofit Contractual Relations

Government-Nonprofit Interdependence for Service Delivery
Sungsook Cho, Washington University in St. Louis, St. Louis, MO, USA
David F. Gillespie, Washington University in St. Louis, St. Louis, MO, USA

Crossing the great divide: the dilemmas for voluntary sector leaders who move into Government
Amanda Little, University of Surrey Roehampton, London, UK
Colin Rochester, University of Surrey Roehampton, London, UK

Sleeping with the Enemy? The Implications of Public Partnerships on Traditional Vs. Women's and Ethnic 
Minority Organizations

Jane A. Halladay, University of California Los Angeles, Los Angeles, CA, USA

City and State Contracts to New York City Nonprofit Organizations: A Description and Preliminary Analysis of 
New Data

Nicole Marwell, Columbia University, New York, NY, USA

Saturday, November 22; 8:30 a.m. -10:00 a.m.
G8
Track: Philanthropy, Fundraising, Foundations
Trends in Giving

How do Need, Capacity, Geography, and Politics Affect Giving?
Wolfgang Bielefeld, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Kathy Steinberg, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Individual giving in Britain: donor profile and trends
Susan Wainwright, National Council for Voluntary Organisations, London, UK



Linking Individual Volunteering and Giving: The Giving Behaviors of Volunteers and the Volunteering Behaviors 
of Givers 

David Van Slyke, Georgia State University, Atlanta, GA, USA
Janet Johnson, Georgia State University, Atlanta, GA, USA

Understanding Charitable Giving: Comparing Generosity in Metropolitan Areas
Eric C. Twombly, The Urban Institute, Washington, DC, USA
Linda Lampkin, The Urban Institute - Center on Nonprofits & Philanthropy, Washington, DC, USA
Joseph Cordes, The Urban Institute, Washington, DC, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G9
Track: Accountability, Evaluation
Examining Results: Evaluation Design and Implementation

Growing Grassroots Organizations: Results from an Extended Capacity Building Initiative
Elizabeth Agius, Wayne State University, Detroit, MI, USA
Joanne Sobeck, Wayne State University, Detroit, MI, USA

Evaluation theory vs. practice: What are nonprofits really doing?
Joanne Carman, University at Albany, Albany, NY, USA

COMET: Using Information Technology with an Urban Minority HIV/AIDS Population
Stephen C. Maack, Reap Change Consultants, Los Angeles, CA, USA
Kathye Gorosh, The CORE Foundation, Chicago, IL, USA
Laura Wooster, The CORE Foundation, Chicago, IL, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G10
Track: Art, Culture, Humanities
Building Effective Arts Organizations

Cultural Collaborations: Building Partnerships for Arts Participation
Francie Ostrower, The Urban Institute, Washington, DC, USA

Comparing the Finances and Operations of Professional Nonprofit Performing Arts Organizations Using National 
Service Organizations' Survey Data

Roland Kushner, Kushner Management Advisory Services, Bethlehem, PA, USA
Tom Pollak, The Urban Institute, Washington, DC, USA

Crossing Community Boundaries: Central City versus Suburban Attendance of the Performing Arts
Mark A. Hager, The Urban Institute, Washington, DC, USA
Mary Kopczynski, The Urban Institute, Washington, DC, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G11
Track: Theory (Inter and Intra-sector)
Nonprofit Theory: Issues of Accountability

Public Reporting: A Neglected Aspect of Nonprofit Accountability and Public Relations
Mordecai Lee, University of Wisconsin-Milwaukee, Milwaukee, WI, USA

Proposing a Normative, Multidimensional Theory to Justify Charitable Tax Exempt Status
Gary Grobman, White Hat Communications, Harrisburg, PA, USA

The Search for Legitimacy: The Efforts of Membership-based Organizations
James R. Hudson, Center for Excellence in Association Leadership, San Francisco, CA, USA
Patricia A. Hudson, Center for Excellence in Association Leadership, San Francisco, CA, USA



Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G12
Track: Faith Based, Charitable Choice
FBOs: Issues of Structure and Participation

Methodological Lessons Learned in Studying Faith-based Social Service Programs
Gaynor Yancey, Baylor University, Waco, TX, USA

Robin Rogers, Baylor University, Waco, TX, USA

Diana Garland, Baylor University, Waco, TX, USA

Mary Katherine O'Connor, Virginia Commonwealth University, Richmond, VA, USA

F. Ellen Netting, Virginia Commonwealth University, Richmond, VA, USA

Church Structure: A study of organizational design and structure in a professional organization
Phyllis Okrepkie, University of Mary, Bismarck, ND, USA

Eric A. Goodman, Colorado Technical University, Colorado Springs, CO, USA

Coalition Ministries: Religiosity Measurements and Attitudes towards Government Funding
Paula F. Pipes, University of Houston, Houston, TX, USA

Helen Rose Ebaugh, University of Houston, Houston, TX, USA

Latino Congregations: Lessons from the Philadelphia Census of Congregations
Ram A. Cnaan, University of Pennsylvania, Philadelphia, PA, USA

Edwin Hernandez, Notre Dam University, South Bend, IN, USA

Charlene C. McGrew, University of Pennsylvania, Philadelphia, PA, USA

Saturday, November 22; 8:30 a.m. - 10:00 a.m.
G13
Track: Nonprofit-For-profit Relations and Comparisons
PANEL: The Concepts and Discourses of Social Enterprise and Social Entrepreneurship

Chair: Ray Dart, Trent University, Peterborough, Ontario, CANADA

Social-ising the Business of Welfare
Paola Grenier, London School of Economics, London, UK

Social enterprise: Distinct or convergent discourses?
Rob Paton, The Open University, Milton Keynes, UK

The 'double bottom line' of social enterprise: Abstract framing meets operational reality
Ray Dart, Trent University, Peterborough, CANADA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H1
Track: Technology
PANEL: Advancing Nonprofit Informatics: Geographic Information Systems in Nonprofit Teaching, 
Research and Practice

Chair: John McNutt, University of South Carolina, Columbia, SC, USA

Community Support Organizations, Regional Social Planning, and GIS
Marc Schlossberg, University of Michigan, Eugene, OR, USA

The Flow of Philanthropy: Mapping Foundation Funding in Richmond, Virginia
Nancy Stutts, University of Richmond, Richmond, VA, USA

GIS for Human Service Professionals: Balancing pedagogy and technological training
Pamala Valera, University of South Carolina, Columbia, SC, USA



Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H2
Track: Civil Society, Grassroots, Social Capital
PANEL: Peacebuilding: Building and Rebuilding Civil Society in the aftermath of Ethnic Violence

Chair: Dwight W. Jackson, Greenville College, Greenville, IL, USA

Environmental Challenges: The Ability of a Regional Nongovernmental Organization to Impact the Development 
of Civil Society

Stephen Wernet, Saint Louis University, Saint Louis, MO, USA

The Phoenix? Civil Society after ethnic conflict Subsides
Dwight Jackson, Greenville College, Greenville, IL, USA

Gacaca: An Alternative Rwandan Path to Civil Society
Carrie Menendez, Saint Louis University, St. Louis, MO, USA

The Congregation: How do Religious Organizations Contribute to Civil Society in Africa
Melissa Kindermann, Greenville College, Greenville, IL, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H3
Track: Human Resources
Human Resources Management in Nonprofit Organizations

Hiring Practices in Nonprofit Organizations: An Examination of Individual, Organizational and Institutional Values
Wendy Reid, York University, Toronto, CANADA

Brenda Gainer, York University, Toronto, CANADA

Advancing by relating: The roles of social networks in human service organization job growth
Anna Haley-Lock, University of Chicago, Chicago, IL, USA

Staffing, Retention and Government Funding
Kunle Akingbola, University of Toronto, Toronto, CANADA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H4
Track: Civil Society, Grassroots, Social Capital
Examining Structures of/for Change

Begging Your Pardon: Exploring the Impact of Pharmaceutical Industry Funding on Nonprofit Organizations
Pat Kelly, PISCES - Partners In Selfhelp Community Education and Support, Burlington, Ontario, CANADA

"But It Didn't Seem Like a 'Pilot' Project": A Longitudinal Study of a New Mexico Environmental Advocacy Group
Karen King, University of New Mexico, Albuquerque, NM, USA

Competition and Cooperation among Organizations Serving an Ethnic Community: The Case of the Hmong 
Suicide Prevention Task Force

Donna Hardina, California State University Fresno, Fresno, CA, USA

Jane Yamaguchi, California State University Fresno, Fresno, CA, USA

Xong Moua, California State University Fresno, Fresno, CA, USA

Molly Yang, California State University Fresno, Fresno, CA, USA

Phoua Moua, Metro Ministries, Fresno, CA, USA



Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H5
Track: Community and Neighborhood Development
Public Policy Issues

Environmental Performance of Nonprofit Organizations: A Framework and a Research Agenda
Ray Dart, Trent University, Peterborough, Ontario, CANADA

Nonprofit Organizations and Property Values: How the Presence of Nonprofit Organizations Affects Residential 
Sales Prices 

Wolfgang Bielefeld, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

The Top Ten Challenges Facing Rural America
Jeff W. Pryor, The Anschutz Family Foundation, Regis University, Denver, CO, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H6
Track: Community and Neighborhood Development
Need for and Challenges in Community Development

Nonprofit Trade Associations and Advocacy at the Local Level: The Case of Community-Based Development 
in Chicago

Dan Immergluck, Grand Valley State University, Grand Rapids, MI, USA

Third Sector Development
Christopher Gunn, Hobart and William Smith Colleges, Geneva, NY, USA

Community Development Corporations, Social Capital, and Inner-City Entrepreneurship
Richard Twu, Indiana University, Bloomington, IN, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H7
Track: Methods, Data
Examination of Sources of Nonprofit Data

Government Funding and the Nonprofit Sector: Exploring A New Census Bureau Data Source - Federal Audit 
Clearinghouse 

Nadine T. Jalandoni, Independent Sector, Washington, DC, USA

Gordon Green, Jr., Independent Sector, Washington, DC, USA

Claudia A. Petrescu, Eastern Michigan University, Ypsilanti, MI, USA

Calibrating the Reliability of Publicly Available Nonprofit Taxable Activity Disclosures: Comparing IRS 990 and 
990-T Data

Bob Yetman, University of California Davis, Davis, CA, USA

Michelle Yetman, University of California Davis, Davis, CA, USA

Brad Badertscher, The University of Iowa, Iowa City, IA, USA

California Nonprofits: How Does Integrating the Major Sources of Statistical Information Increase Our 
Understanding of the Sector

Carol Silverman, University of San Francisco, San Francisco, CA, USA

Kevin Rafter, University of San Francisco, San Francisco, CA, USA



Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H8
Track: Philanthropy, Fundraising, Foundations
Examining Sources for Charitable Dollars

The Diffusion of Corporate Philanthropy, 1950-2000
Nicole Esparza, Princeton University, Princeton, NJ, USA

Estimating Corporate Charitable Contributions
William H. Chin, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Melissa Brown, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Patrick Rooney, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA

Foundation Payout Rates: A Conceptual Analysis of Current Versus Future Charity
Michael Klausner, Stanford University, Stanford, CA, USA

New Findings on Wealth Transfer
John Havens, Social Welfare Research Institute, Boston College, Chestnut Hill, MA, USA

Paul Schervish, Social Welfare Research Institute, Boston College, Chestnut Hill, MA, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H9
Track: Philanthropy, Fundraising, Foundations
Strategies to Increase Donations

Giving Circles and the Democratization of Philanthropy
Angela Eikenberry, University of Nebraska at Omaha, Omaha, NE, USA

Expanding the Fund Raising Capacity of the United Way by Tapping the Charitable Giving of Retirees
David Clifford, Eastern Michigan University, Ypsilanti, MI, USA

Crystal Mills, Eastern Michigan University, Ypsilaniti, MI, USA

Peggy Wiencek, Eastern Michigan University, Ypsilanti, MI, USA

Capital Campaign Theory: Determining the timing of the public phase
Wesley Lindahl, North Park University, Chicago, IL, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H10
Track: History
Creating a History of the Sector

The Lion's Share: History of the State and Non-Profits in Australian Child Protection and Juvenile Justice
Kate E. Gaffney, The University of Melbourne, Melbourne, Victoria, Australia

By Oath, Bound: Collective Identity Construction in the Society of United Irishmen, 1791-1798
Howard Lune, William Paterson University, Wayne, NJ, USA

Centenarian Nonprofit Human Service Agencies: An Analysis of Their Historical Survival & Resiliency
F. Ellen Netting, Virginia Commonwealth University, Richmond, VA, USA

Mary Katherine O'Connor, Virginia Commonwealth University, Richmond, VA, USA

Russell A. Cargo, Nonprofit Enterprise Institute, Virginia Commonwealth University, Richmond, VA, USA

M. Lori Thomas, Virginia Commonwealth University, Richmond, VA, USA

Initial Research Results Towards a History of Philanthropy in Canada
Patricia Hardy, MA, ACFRE, The Tunnelwood Group, Dugald, Manitoba, CANADA



Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H11
Track: Philanthropy, Fundraising, Foundations
Foundations and Alternative Funds

How Community Foundations in Florida Relate to Hispanic Publics: A Public Relations Study
Margarete Rooney Hall, University of Florida, Gainesville, FL, USA

Leticia Solaun, CH2M HILL, Gainesville, FL, USA

Family Philanthropy: What We Don't Know
Francie Ostrower, The Urban Institute, Washington, DC, USA

Evaluation: An Inward Perspective
Jacqueline M. Wilks, New Mexico State University, Las Cruces, NM, USA

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H12
Track: Civil Society, Grassroots, Social Capital
Building Social Capital

Danger and Bonding Social Capital in Volunteer Fire Departments
John H. Benoit, Dalhousie University, Halifax, Nova Scotia, CANADA

Kenneth Perkins, Longwood College, Farmville, VA, USA

Implementing Patterns of Self-Management in a Traditional Society: The Case of Arab Neighborhoods in East 
Jerusalem

Hillel Schmid, Hebrew University of Jerusalem, Jerusalem, ISRAEL

Social capital and voluntary organisations in rural Britain
Veronique Jochum, National Council fro Voluntary Organisations, London, UK

Saturday, November 22; 10:15 a.m. - 11:45 a.m.
H13
Track: Methods, Data
PANEL: The Challenge of Surveying Non-Profit Organizations: A Cautionary Tale

Chair: Yeheskel 'Zeke' Hasenfeld, UCLA School of Public Policy and Social Research, Los Angeles, CA, USA

The Indiana Nonprofit Survey: Does what you know depend on how you draw your sample and conduct 
your survey?

Kirsten Grønbjerg, Indiana University, Bloomington, IN, USA

Richard Clerkin, Indiana University, Bloomington, IN, USA

The Los Angeles Non-profit Human Services Survey: Facing an ill-defined and miscounted universe
Yeheskel Hasenfeld, University of California Los Angeles, Los Angeles, CA, USA

Jennifer Mosley, University of California Los Angeles, Santa Monica, CA, USA

Hagai Katz, University of California Los Angeles, Los Angeles, CA, USA

The New York City's Nonprofit Sector
Julian Wolpert, Princeton University, New Jersey, USA

The Utility of IRS Form 990 Data for Local-Area Nonprofit Studies: The Case of Pittsburgh
Carol J. De Vita, The Urban Institute, Washington, DC, USA

Eric C. Twombly, The Urban Institute, Washington, DC, USA



Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I1
Track: Technology
PANEL: Advancing Nonprofit Informatics: Using Technology in Nonprofit Management and Education

Chair: Katherine Mary Boland, Rowan University, Glassboro, NJ, USA

How the post 9/11 world has affected nonprofit organization web presence
Eric Zimmer, Georgetown University, Washington, DC, USA

Technology framing: How nonprofit organizational and social problems become technical problems
Paul-Brien McInerney, Columbia University, Astoria, NY, USA

The Virtual Nonprofit Organization: Implications for Nonprofit Theory
Goutham Menon, University of South Carolina, Columbia, SC, USA

Julie Miller-Cribbs, University of South Carolina, Columbia, SC, USA

John McNutt, University of South Carolina, Columbia, SC, USA

Grant Writing CD-ROM Production: Application of Instructional Design Models in Developing Philanthropic 
Learning Tools 

William Brescia, University of Arkansas, Fayetteville, AR, USA

Rebecca Martindale, University of Arkansas, College of Education, Fayetteville, AR, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I2
Track: Comparative, International
Gaining International Understanding

Religious Non-Governmental Organizations: A Transnational Exploratory Analysis
Julia M. Berger, Harvard University, Cambridge, MA, USA

Globalisation, Public Policy and the Voluntary Sector in Canada: Findings from a Qualitative Survey
Kathy Brock, Public Policy and the Third Sector, Queen's University, Kingston, Ontario, CANADA

Governance and management structures of membership-based international nonprofit organizations
Helmut Anheier, London School of Economics, London, UK

Nuno Themudo, University of Pittsburgh, Pittsburgh, PA, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I3
Track: Comparative, International
Examples of International Development

Public Resource Dependency of Nonprofit Organizations
Kwangho Jung, Kookmin University, Seoul, Republic of Korea

M. Jae Moon, Texas A&M University, College Station, TX, USA

Digital Diasporas and International Development: Afghan-Americans and the Reconstruction of Afghanistan
Jennifer M. Brinkerhoff, George Washington University, Bethesda, MD, USA

Comparing the Relationship between the State and the Voluntary Sector in Hong Kong and Singapore
Eliza W.Y. Lee, The Chinese University of Hong Kong, Shatin, Hong Kong, China

M. Shamsul Haque, National University of Singapore, Singapore, Singapore

For-profit sector and philanthropy: Comparative Study of India and United States
Pankaja Kulabkar, Bank of India Housing Society, Pune, INDIA



Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I4
Track: Capacity (Sector-wide and Organizational)
Building Sector Knowledge and Capacity

Sue for Justice and Charity: Using Tort Reform to Address the Economic Crisis of the Nonprofit Sector
Stefan Toepler, George Mason University, Arlington, VA, USA
Jon B. Gould, George Mason University, Fairfax, VA, USA

Another new dawn? The non-profit sector and service delivery in the UK
Marilyn E. Taylor, University of the West of England, Bristol, UK
Morag McDermont, University of the West of England, Bristol, UK

Is Third Place Okay?
Jeff W. Pryor, The Anschutz Family Foundation, Regis University, Denver, CO, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I5
Track: Teaching, Education
Teaching: Curriculum and Resources

Improving Evaluation Education: The Vital Role of Outcome Measurement, or, "Where the Rubber Meets 
the Road"

Richard Hoefer, University of Texas at Arlington, Arlington, TX, USA
Catheleen Jordan, University of Texas at Arlington, Arlington, TX, USA

The International Census of Nongovernmental Studies Project: Initial Findings
Roseanne Mirabella, Seton Hall University, South Orange, NJ, USA

Teaching global perspectives: From universalist to critical understandings of non-profit management
Nidhi Srinivas, New School University, New York, NY, USA
Antonin Wagner, New School University, New York, NY, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I6
Track: Civil Society, Grassroots, Social Capital
Issues of Trust

"Who do you Trust?" A Multilevel Model of Generalized Trust in Thirty-one Countries
Pamela Paxton, Ohio State University, Columbus, OH, USA

Trust and Giving: The Case of the United Way
Michele A. Govekar, Ohio Northern University, Ada, OH, USA
Paul L. Govekar, p & m associates, Kenton, OH, USA

Refocusing the Lens: Nonprofits & Democratic Governance
Kelly B. Campbell, Arizona State University, Tempe, AZ, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I7
Track: Faith Based, Charitable Choice
Exploring Government - FBO Interactions

Exploring Elements of Religious Organizations that Affect Participation and Success in Obtaining Funding from 
Faith-based Initiatives

Roger Morton, University of California Irvine, Irvine, CA, USA



Government Transactions with Faith-based Organizations: Collaborations or Purchases?
Richard J. Martinez, Baylor University, Waco, TX, USA

Michael Robinson, Baylor University, Waco, TX, USA

John Orr, University of Southern California, Los Angeles, CA, USA

Utilizing Organization Theory to Understand Faith-Based Organization (FBO)-Government Collaboration
Joyce Keyes-Williams, The Nelson A. Rockefeller Institute of Gov., Urban & Metropolitan Studies, University at Albany, SUNY, 
Albany, NY, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I8
Track: Social and Human Services
PANEL: Social Agencies at the Crossroads: Organizational Responses to Contemporary Political and 
Economic Realities

Chair: Martha Golensky, Grand Valley State University, Grand Rapids, MI, USA

Making Ends Meet: How Human Service Managers Cope in a Difficult Environment
Martha Golensky, Grand Valley State University, Grand Rapids, MI, USA

Between a Rock and a Hard Place: The Impact of Environmental Pressures on Hospice Charitable Care Missions
Julie Pietroburgo, Southern Illinois University, Belleville, IL, USA

The Necessary Conditions for Nonprofit Social Entrepreneurship
Stephen Wernet, Saint Louis University, Saint Louis, MO, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I9
Track: Voluntarism, Volunteering
Students and Volunteering

Volunteering in College and its Ties to High School Experience
Marc A. Musick, University of Texas at Austin, Austin, TX, USA

Sarah Jane Rehnborg, University of Texas at Austin, Austin, TX, USA

Student Volunteering and Community Involvement in the UK: Changing Patterns and Processes
Colin Rochester, University of Surrey Roehampton, London, UK

Angela Ellis, Institute for Volunteering Research, London, UK

A Study of a Required Youth Service Program That Lacks Structure: Do Students Really Benefit?
Paulette Padanyi, University of Guelph, Guelph, Ontario, CANADA

Agnes Meinhard, Ryerson University, Toronto, CANADA

Mary Foster, Ryerson University, Toronto, CANADA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I10
Track: Philanthropy, Fundraising, Foundations
COLLOQUY: The Research Capacity of Regional Associations of Grantmakers: The Regional 
Giving Study

Suzannah Cowell, Donors Forum of Chicago, Chicago, IL, USA

Deborah Bussel, Donors Forum of South Florida, Miami, FL, USA

Jackie Reis, Forum of Regional Association of Grantmakers, Washington, DC, USA



Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I11
Track: Methods, Data
COLLOQUY: New Directions in Giving and Volunteering Surveys

Mark Wilhelm, Indiana University Purdue University Indianapolis, Indianapolis, IN, USA
Arthur Kirsch, Independent Sector, Washington, DC, USA
Carol Silverman, University of San Francisco, San Francisco, CA, USA
Chris Toppe, Independent Sector, Washington, DC, USA
Michael Hall, Canadian Centre for Philanthropy, Toronto, CANADA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I12
Track: Accounting, Financial Management
Ensuring Sound Financial Practice

So, How do We Figure Out Our Overhead Rate?
Elizabeth Keating, Hauser Center for Nonprofit Organizations, Harvard University, Cambridge, MA, USA

Do Bond Investors Monitor Nonprofits?
Ajeyo Banerjee, University of Colorado at Denver, Denver, CO, USA
Rich Foster, University of Colorado at Denver, Denver, CO, USA

Marginal Spending and Efficiency in Charities
Andrea Alston Roberts, Boston College, Chestnut Hill, MA, USA
Pamela Smith, University of Texas at San Antonio, San Antonio, TX, USA
Karen Taranto, The George Washington University, Washington, DC, USA

Predicting Financial Vulnerability in Charitable Organizations - Revisited
Elizabeth Keating, Hauser Center for Nonprofit Organizations, Harvard University, Cambridge, MA, USA
Janet Greenlee, University of Dayton, Dayton, OH, USA
Mary Fischer, University of Texas at Tyler, Tyler, TX, USA
Teresa Gordon, University of Idaho, Moscow, ID, USA

Saturday, November 22; 1:45 p.m. - 3:15 p.m.
I13
Track: Civil Society, Grassroots, Social Capital
International Social Capital

Practice what you Preach? Closing the Gap between the Rhetoric and Reality of Female Empowerment
Meenaz Kassam, University of Toronto, Toronto, CANADA
Femida Handy, York University, Toronto, CANADA

An analysis of the role NGOs play in facilitating participation in education in Malawi
Jonathan Joxxie Makuwira, University of New England, Armidale, New South Wales, Australia

Re-conceptualizing Sustainability: The Role of Outsiders and the Importance of Human Development
Kimberly C. Ford, Hubert H. Humphrey Institute of Public Affairs, University of Minnesota, Minneapolis, MN, USA

When Outsiders Enter In: NGO Funding and Collective Action in Community Development Organizations 
in Kenya

Mary Kay Gugerty, University of Washington, Seattle, WA, USA
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