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Social Service Work 

TWENTY-FIVE years ago social work was unknown. Such social work
ers as existed had other names and no idea that they were social workers. 
Today social work is a well recognized art if not a clearly defined and ac
cepted profession. Social workers are in demand and more and more in 
demand. At present the demand far exceeds th.e supply. Provided that 
they have had either adequate experience or good training-and are' old 
enough-they may have their choice of dozens of positions. 

Within the last two years, forty-one places have been offered to the 
workers of the Social Service Department of Indiana University. These 
have included taking charge of surveys of social agencies in great cities, 
directing various medical social service departments, organizing medical 
social service departments, including the psychiatric work for an insane 
hospital, teaching in a school of philanthrophy, teaching sociology in a col
lege, organizing health centers, doing factory inspection, truancy work, 
organizing for the Red Cross, military hospital work for the Red Cross, 
acting as reconstruction aides, doing medical social work for the United 
States Army, the organizing of this work in the Surgeon-General's office, 
carrying on welfare work in factories, supervising charity organizations 
in small towns, doing probation work for a juvenile court, and managing 
many lesser jobs with the Red Cross, schools, and various social agencies. 

Former students of the Department are doing all sorts of teaching 
and social work, and that at increasing salaries. Five years ago a good 
salary for a social worker was $720 per year, with $1,000 or $1,200 for 
an executive position. Today the average salary is $1,000, and executives 
and teachers are receiving more and more. The last offer to a worker in 
the Social Service Department was $2,200 and expenses. The one before 
was "Name your own salary and do not make it too small." 

It must be remembered, however, that this work is hard. It is never 
finished. Human beings in trouble provide it. It ordinarily offers t)vo 
weeks' vacation with pay instead of three months in the summer as does 
teaching. It requires for its success not only experience or training but 
high intelligence, personal charm and character, pleasing personal ap
pearance, imagination, health, and a sense of humor. The work is hard 
and success and happiness in it do not come to all; but, upon the other 
hand, like the work of a professor or that of a missionary, it offers re
wards beyond the salary. 

But this employment is no longer for those having neither experience 
nor training. Not much longer will it be open to persons with experience 
and no training. Neither will very young people continue to receive posi-
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tio.ns of resPo.nsibility as often as they have in the past. Training is mOore 
and more necessary. 

There are three tests of a rising professio.n. Whenever a university 
is ready to. give degrees for study in preparation for it, whenever men 
will enter it. and whenever the state will pay for it. its usefulness and 
permanency are practically settled. This test social work has nQW stood. 
Many states pay for it in Qne fo.rm or anQther. Men certainly are enter
ing it more and mOore. Indiana has the hQnQr of being the first state to 
pay for medical social service, and Indiana University had the foresight 
to be the first university to give an advanced degree to persons fitting 
themselves to. give true professional as well as kind and humane service 
in social wQrk. Indiana University has no.w been at this long enough to 
have prQved the worth of it and to dare thus to. call public attention to the 
present need and the co.ntinuing opportunity. 

The Social Service Department of Indiana University is in Indiana
polis. For special and detailed information concerning residence, fees. 
wQrk. credit, and vacatiQns, readers are referred to. the CatalQg Qf Indiana 
University. It may be stated here, hQwever, that students registering 
fQr wQrk in 1919-20 must do. so. either September 15, 1919, Qr February 2, 
1920. As all wQrk in this Department must be done in Indianapolis, Indi
anapolis is "in residence" for students. 

The Department teaches five different groups. It gives a class in 
SQciQlogy to the junio.r nurses o.f the Training SchoQI for Nurses o.f Indi
ana University, and six weeks' practice work each to. the senio.r' nurses 
of the same school. It has a class in medical sociology fQr junior students 
of the School of Medicine of Indiana University, and offers all of its stu
dents volunteer practice in case work. As all Qf this teaching, however, 
fQr the Training School fQr Nurses and fo.r the School o.f Medicine is done 
for. those two schools and subject to their control. nQthing more need be 
said Qf it here. These classes are open only to thQse students already 
registered in these two. schoQls. 

In additiQn to. the teaching of these three groups, the Department 
offers instructio.n to. two. groups Qf its own students. These are under
graduate and graduate students in social service. • 

This year the Department will hold a class on Mondays, 4-5 p.m., for 
any perso.ns. graduate or undergraduate, who. may be interested in the gen
eral subject o.f So.cial work, for any reason whatever. This is a course ot 
lectures only, offered by the director, her assistants, and such physicians 
and social wo.rkers from local and state agencies as are interested and 
have valuable information to. give. No. outline o.f the lecture CQurse is 
ever published in advance since it alters from year to. year with the public 
need. Neither is this class cQnducted unless as many as twelve persons 
register for it. This co.urse o.ffers one, hour's credit. 

The other wQrk fQr undergraduate students plans mo.re for tho.se who. 
wish sooner Qr later to. take up social work professio.nally, altho. it is PQS
l'ible and advisable fQr Qthers to take it. All students enter for the two. 
weekly classes. These classes require mOore study and give two. hours' 
credit. Any undergraduate student registering fo.r fifteen ho.urs" wQrk 
must take these two. classes, which this year will meet l'vIo.ndays and 
Thursdays, 1 :30-2 :30, do all of the required wQrk fo.r them, and also do. 



SOCIAL SERVICE WORK 3 

clinic work three days a week and carry to completion .fifteen cases a 
month. 

The Department frankly discourages undergraduate work except for 
certain individuals. Social work does not offer a great deal immediately 
to very young people. It will never offer as much to a person who has not 
an A.B. degree as it will to one who has had a more thoro general edu
cation, nor is it fair to place people in trouble with the incompetent or 
the indifferent. N either is it possible, because of the fact that the De
partment is in Indianapolis, for a student to take an A.B. degree in social 
service. Any work done in this Department by an undergraduate student 
may be counted later toward an A.B. degree in sociology, but it is far 
better, if at all possible, for the students to go to college' first and take 
the work in social service in the senior year. There are certain persons, 
however, who would be well justified in taking this work for training only 
and the Department accepts them gladly. To them it insists that two 
years' work in the Department are necessary for really adequate train
ing, and it is prepared to give a certificate at the end of that time show
ing that they have covered the ground as required. The possible excep
tion is the graduate nurse who in one additional year may well prepare 
herself for public health work. It is but fair to state that thus far the De
partment has never had an undergraduate student who has taken the two 
years' work and received this certificate. All have obtained positions be
fore the two years were up, or more happily decided to go to college. 

For the graduate work the Department cannot claim enough. For a 
graduate student one more year's work is sufficient. There is not any 
place in the United States where such a student may receive the training 
or the knowledge available here. 

The Department does all of the medical social work for the Robert W. 
Long Hospital, which receives patients from all over Indiana. It also 
takes selected cases, as many as the students can care for, from the Bobbs 
and Indianapolis City Dispensary. Because of this it now has on record 
up to this time 7,259 patients. Each one of these patients represents 
both a medical and social problem. It is impossible to conceive of better 
laboratory material for training in social work. 

It has been urged by many agencies that students do better to study 
in schools for social work in great cities where they may see city prob
lems and have a larger corps of instructors. This is a real argument. 
But social work will no longer be done only in cities. It no longer can be 
successfully done without a knowledge of health problems. Nowhere else 
can such laboratory material or such complete cooperation be found, ane!. 
in few, if any, other places does the teaching force actually create the 
laboratory. 

It makes no difference whether the graduate student wishes to make 
a study of cripples, heart disease, rural conditions, employment in city 
factories or upon Indiana farms, of little villages or foreign districts, of 
negroes or Roumanians. The material is all there. It is possible that there 
is a certain joy also in making some contribution to human happiness at 
the same time that one is studying. It is possible for a student giving full 
time to take an A.M. degree in one year or a Ph.D. in longer. Students 
employed in other positions may carry five hours' work in one semester.* 

*See Catalog for requirements for graduate work. 
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All classes are held in the new building of the Indiana University 
School of Medicine on West Michigan Street in Indianapolis. Students 
register the.re in the office of the School of Medicine, and the main office 
of the Sociai Service Department is in that building. All clinic and labor
atory work is done in the clinics of the Bobbs and Indianapolis City Dis
pensary at the corner of ·Market Street and Senate Avenue, where the So
cial Service Department has a branch office. 

There are those who think that the war created the demand for social 
work. This is not true. War activities only so needed social workers that 
they took them from all quarters. This, however, did reveal one fact, 
that the good social worker, the good case worker, might come equally 
well from any line of social work. And the value of the medical social 
worker was fully demonstrated. 

Tpe demand for social work is due to the realization, perhaps hast
ened by the war, that people are being too much dealt with in masses. 
Where there are armies and navies, great cities and huge factories, the 
individual is lost. More and more, as laws control human action, the oc
casional individual suffers. Natural contacts in such masses are lost. 
Friendships between employee and employer, between doctor and pa
tient, between rich and poor, between neighbor and neighbor, are more 
and more rare. Some way must be devised to give individual attention 
to individual suffering and loss and injustice, or our great cities, factories, 
courts, hospitals, and schools will pile up mediocrity and human wreckage 
instead of progress, knowledge, and happiness. The social worker at 
present promises to be the tool for the altering of the present situation. 
She is needed and needed badly. 


