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Abstract 
 
The Indiana University School of Library and Information Science at Indianapolis (SLIS Indianapolis) 
proposes to offer the Master of Library Science (MLS) program in a fully online (web-based) format to 
students in Indiana, the Midwest region, nationwide, and worldwide.  With the large range of online 
courses already available for IU MLS students, it has been possible to achieve the MLS degree fully 
online, which is a highly popular option among current and potential students.  Therefore, our intent is to 
formalize this process through the development and marketing of a fully online (web-based) MLS 
program.  SLIS Indianapolis is committed to fostering excellence and innovation in the education of 
information professionals.  This program is a natural outcome of this goal, and the mission to reach 
traditional and non-traditional students with innovative educational methods.  Initially, the online MLS is 
intended as a generalist degree: no new specializations or career tracks are proposed.  All core courses 
and electives for this general online MLS are currently available online (web-based).  SLIS Indianapolis is 
well positioned to compete in the competitive online MLS marketplace to expand our student body and 
increase our engagement with students and the profession within Indiana and beyond.     
 
Program Context 
 
Mission Statement  
 
The Indiana University School of Library and Information Science at Indianapolis (SLIS Indianapolis) is 
committed to fostering excellence and innovation in the education of information professionals, the 
creation of new knowledge, and service to a diverse society in a dynamically changing global information 
environment. To this end, it has adopted these statements to further define its mission:  
• To educate students, through library and information science courses, mentoring and field 

experiences, for fulfilling careers, professional leadership, lifelong learning, social responsibility and 
technological mastery. 

• To contribute new knowledge and advance science through library and information science research, 
with a particular interest in user-centered approaches; social, behavioral, and technological 
perspectives; interdisciplinary collaboration; and the roles of information in society. 

• To serve, in keeping with our responsibilities as professionals, our state and local constituencies; the 
library and information science profession; and society, by promoting universal information access. 

• To create a climate within the School that fosters intellectual engagement, openness and exploration, 
respect, support and diversity. 

• To meet the challenge of a complex, changing and interconnected world through ongoing dialogue, 
scholarly communication, civic engagement, and self-assessment.   

 
Program Goals 
 
The Master of Library Science (MLS) program prepares students to become reflective practitioners who 
connect people and communities with information.  Upon completion of the MLS program, graduates are 
prepared to: 

 
Assist and educate users to: 
• Analyze and identify the information needs of diverse communities of users. 
• Educate users and potential users to locate, use and evaluate information resources and tools. 
• Analyze and evaluate information systems and services in a variety of settings. 

Develop and manage collections of information resources to: 
• Design and apply policies and procedures that support the selection and acquisition of information 

resources for particular communities of users. 
• Manage, evaluate, and preserve physical and virtual collections of information resources. 
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• Uphold ethical and legal standards in acquiring, leasing, preserving and providing access to 
information resources. 

Represent and organize information resources to: 
• Understand and apply principles of representation and organization. 

Manage and lead libraries and other information organizations to: 
• Perform basic managerial functions, including planning, budgeting and performance evaluation. 
• Communicate effectively to a variety of audiences. 
• Apply theories of organizational behavior and structure. 

Deploy information technologies in effective and innovative ways to: 
• Implement and evaluate information and communication technologies for efficiency, usability and 

value to users.  

Approach professional issues with understanding to: 
• Understand the social, political, ethical, and legal aspects of information creation, access, ownership, 

service and communication. 
• Anticipate emerging trends and respond proactively. 

Use research effectively: 
• Design, conduct, interpret and take action based upon research and evaluation. 

Online MLS Program Rationale 
 
The rationale for an online Master of Library Science degree at SLIS Indianapolis is multi-faceted, yet 
simple.  In order to meet the evolving needs of Indiana residents and potential students nationwide and 
worldwide, the MLS needs to be offered in a completely online format (web-based).  Traditionally a leader 
in remote teaching, SLIS Indianapolis established multiple-site courses and video conferencing through 
the Virtual Indiana Classroom (VIC) 15 years ago.  Since that time, the Internet has largely replaced the 
VIC mode of course delivery in terms of convenience and accessibility to distance students, along with 
the extensive development of Oncourse as a course management platform. In recent years, in response 
to marketplace demand, the number of credit hours for courses offered in the VIC mode has decreased 
sharply, while the number of credit hour for courses offered in an online format has significantly 
increased.  (See also Clients to be Served)  
 
SLIS Indianapolis is well-positioned to officially offer the general MLS degree online.  In fact, it is currently 
possible to take the degree online, because all required courses and many electives have already been 
transformed for online delivery over the past eight years.  Faculty and adjuncts have been extensively 
engaged in the practice and theory of online instruction for many years.  SLIS Indianapolis faculty 
members have received internal and external grants supporting the development of online education and 
infrastructure.  Faculty members also have a substantial record of research and publication in online 
teaching and learning, with extensive experience in distance education initiatives at multiple universities.  
(See Appendix 1 for citations).  SLIS Indianapolis faculty make active use of Oncourse, Adobe Connect, 
Skype, and myriad telecommunication technologies for both face-to-face and online courses, and have 
experience in online teaching and learning pedagogies for online course development.  Additionally, due 
to the large numbers of existing online courses and remote students, administrative processes for running 
the program are largely in-place.  Thus, no substantially additional support or development is required to 
bring this online degree into formal existence at a suitable level of quality.  
 
 
 
Online MLS Program Objectives 
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The objectives of the online MLS programs are to: 
• Meet the educational goals and needs of MLS candidates seeking online opportunities 
• Increase  accessibility for qualified students to earn the Master of Library Science degree in cases in 

which it is difficult or impossible for students to relocate to central Indiana 
• Position SLIS Indianapolis as a viable competitive presence in the online MLS marketplace 
• Position SLIS Indianapolis in the significant international MLS marketplace, allowing SLIS to provide 

the MLS education to the large numbers of international students who take MLS degrees through 
U.S. universities 
(See also Mission Statement and Program Goals, above.) 

 
Unique and Innovative Features 
 
The proposed online Master of Library Science degree program is a generalist MLS degree, intended to 
parallel the existing Indianapolis campus-based MLS degree program.  Exceptional flexibility in course 
sequencing allows students to schedule courses in the fall, spring, summer I or summer II; and to take 
specific courses in a sequence that is convenient to the requirements of their daily lives.  The program will 
not follow a cohort model.  This is a fully online program, not a hybrid model.  No on-campus activities 
are required.  Students can complete the 36-credit degree part-time over five years or full-time in one 
calendar year.  

 
Through this program, students will attend online classes through customized web interfaces within 
Oncourse.  Students will work primarily asynchronously, with some synchronous modules as determined 
by course content and individual instructors.  Elective internships and field experiences will take place at 
the students’ own locations, with placement guidance and supervision conducted remotely.  The online 
MLS program will accommodate students with ability challenges such as physical, auditory and visual 
difficulties.  
 
The average Indianapolis SLIS student is 34 years of age with nine years of work experience, employed 
full-time, with a family.  Most students are unable to relocate, even temporarily; therefore, opportunities for 
an online degree are essential for their career development.  This fully online (web-based) MLS program 
will be the only one of its kind in Indiana, and one of only three fully online, 36-credit Master of Library 
Science programs in the Midwest, Mid-South, and Mid-Continental U.S. It meets a statewide and regional 
need, and has the potential to attract students from the national and international communities.   
 
Curriculum 
 
The online Master of Library Science (MLS) is a 36-credit-hour graduate program designed to prepare 
leaders in the library and information sciences, meeting the challenges of the library and information 
professions.  Students are introduced to the roles and functions of libraries, archives, information 
organizations, and related entities in contemporary society.  Students will become familiar with key policy 
issues and technological trends, and with the theoretical and practical impacts of these issues and trends 
in the 21st century information environment.  Students will learn to create, digitize, manage and evaluate 
collections, resources and products, to meet the needs of sophisticated information users, and to use 
technologies to improve access to and effective use of information in multiple fields and environments 
including healthcare, corporations, academic libraries, special libraries, public libraries, school libraries, 
and in other information-centric environments.  
 
The online MLS curriculum parallels all existing program requirements.  No new courses are proposed 
needed to implement the online program. 
 
Courses  
 
Prerequisite: demonstrate basic technical expertise – must be fulfilled before completion of 9 credit hours  
• S401 Computer-Based Information Tools (3 credits-Pass/Fail or waiver; not counted toward 36 credit 

hours)  
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Core/Foundations (15 hours; all courses are 3 credits unless otherwise indicated): one course from each 

area 
Assist and Educate Users of Libraries and Information Centers  
• S501 Reference  
Develop and Manage Library Collections  
• S502 Collection Development and Management  

 
Organize and Represent Information Resources  
• S503 Organization and Representation of Knowledge and Information  
• S504 Cataloging  

 
Apply Management and Leadership Skills  
• S551 Library Management  
• S552 Academic Library Management  
• S553 Public Library Management  
• S671 School Media 
• Also available: courses in Special, Law, Health Sciences and other environments  

 
Conduct and Analyze Research  
• S505 Evaluation of Library Sources and Services  
• S506 Introduction to Research  
 
Electives (21 hours of electives.  Those currently online are listed below.  More are under development.) 
 
• S525: Government Information  
• S532: Information Architecture for the Web 
• S533: Online Searching 
• S551: Library Management  
• S552: Academic Library Management 
• S553: Public Library Management  
• S554: Library Systems 
• S653: Health Sciences Libraries 
• S571: Materials for Youth  
• S574: Information Inquiry 
• S580: History of Libraries  
• S603: High Tech Learning  
• S603: Flash (Half Semester) 
• S603: Distance Learning (Half Semester) 
• S603: Electronic Materials for Children and Young Adults  
• S603: Grant Writing  
• S604: Marketing for Libraries  
• S604: Scholarly Communications  
• S604: Leadership Forum 
• S621: Audio and Video Sources 
• S622: Resources and Services for People with Disabilities  
• S631: Advanced Cataloging (hybrid) 
• S640: Seminar in Intellectual Freedom 
• S644: Consumer Health Informatics  
• S653: Health Sciences Librarianship  
• S654: Law Librarianship 
• S671: School Media  
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• S672: Seminar on Literature for Youth 
• Options for internships, independent readings, and independent research are available online 
Initially the online MLS will concentrate on providing a generalist degree, although SLIS Indianapolis also 
offers to on-campus students: 
 
• Dual degrees or certificates with: History, Philanthropic Studies, Health Informatics and Law. 
• Specialization tracks: Library Technology Management, Academic Librarianship, Children’s and 

Youth services, and Health Sciences Librarianship and Informatics 
 
Many of these dual degrees, certificates, or specializations can be completed by online degree program 
students because the majority or all of the courses are already offered online.  As the online program 
develops, targeted specializations will be developed according to market needs and future trends in the 
information field.   
 
Clientele to be Served 
 
In almost every academic and professional field there is a growing appreciation of the value of quality-
based online education to meet the needs of students, and so it is with graduate education for library and 
information careers.  In the period of January to September 2011 alone, the SLIS Indianapolis office 
recorded dozens of inquiries about an online program: about two-thirds of the inquiries came from in-state 
and one-third were from out-of-state.  Within the State, 50% of the inquiries were for the Indianapolis 
metro area and surrounding counties.  Out-of-state inquiries were from Illinois (4), Ohio (4), Kentucky (3), 
Michigan (2), Louisiana (1), Maryland (1), Missouri (1), New York (1), Tennessee (1), Utah (1), Virginia 
(1), West Virginia (1), Washington (1), and international (3).  Currently, approximately 60% of SLIS 
Indianapolis graduates are from Indiana (outside of Indianapolis), 35% from the Indianapolis metropolitan 
region, and 5% from out of state.  An online program would allow us to expand to the important out-of-
state market.   

 
An increasing number of students in Indiana, neighboring states, nationwide and internationally seek out 
online learning opportunities for traditional and non-traditional roles in libraries, informatics, information 
organizations, taxonomy development, and many other information related areas.   A 2009 poll conducted 
by SLIS administrators found that nearly 300 Indiana residents were enrolled in online MLS programs in 
other states.  This indicates a market existing within Indiana.  There also are opportunities for growth of 
out-of-state students who value a degree from Indiana University, but cannot relocate to attend class.  For 
example, SLIS Indianapolis Associate Professor Katherine Schilling is currently working with the Greater 
Midwest Region of the National Network of Libraries of Medicine (NN/LM) to promote MLS degrees 
among BA and BS graduates in the 14 state region.  IUPUI values international engagement as well, and 
to this end, the online MLS can attract students from the large pool of international students who come to 
the U.S. to take MLS degrees.  SLIS Assistant Professor Jingfeng Xia has relationships with Nankai and 
Sun Yat-Sen Universities in China, and is working to develop formalized relationships for recruiting MLS 
students from these schools.   
 
Employment Opportunities 
 
MLS graduates work in a wide range of positions, such as development offices (prospect research), 
museums, engineering companies, healthcare organizations, schools, science data labs, traditional 
libraries, and in a wide array of information-centric environments.  It is difficult to catalog all of these 
prospects to predict those that will certainly develop in the future: the information field rapidly changes 
and the profession changes with it.  The figures below are from the most count-able part of the field, 
positions formally named as “librarian,” as well as archives and curators1.  
 
                                                           
1 MLS graduates are very involved in the highly important and exploding field of digitization and effective 
dissemination of the unique historical, scientific, and artistic resources in research libraries, local collections, and 
museum archives and curation.   
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In the most traditional library environments in Indiana, the Indiana Department of Workforce Development 
projects the following employment numbers for library and related occupations through 2018: 
 
Occupation*  Current 2018 % change 
Librarians, Curators, 
and Archivists 

6,169 6,701   8.6 

Archivists 70 75 7.1 
Curators 110 136  23.6 
Museum Technicians 
and Conservators 

174 220 26.4 

Librarians 2,796  3,011 7.7 
Library Technicians 3,019 3,259  7.9 

 
The Indiana Department of Workforce Development also projects that in addition to replacements, new 
openings will develop due to the graying of the present workforce.  In the library and related occupations 
through 2018, the following employment numbers for replacement and new jobs are estimated for 
Indiana.  Nationally, parallel numbers are projected by the Bureau of Labor Statistics: 
 
Occupation*  Total Annual 

Openings for IN 
Replacement  
(Annual) 

New 
(Annual) 

Librarians, Curators, 
and Archivists 

273 220 53 

Archivists 3 2 1 
Curators 6 3 3 
Museum Technicians 
and Conservators 

10 5 5 

Librarians 96 74 22 
Library Technicians 130 136 24 

*data generation available from  
http://www.hoosierdata.in.gov/dpage.asp?id=39& view_number=3&menu_level=smenu4&panel_number=2 
 
In more specialized areas such as archives and curation, the Occupational Outlook Handbook predicts, 
“Employment of archivists, curators, and museum technicians is expected to increase 20 percent over the 
2008-18 decade, which is much faster than the average for all occupations.  Jobs for archivists are 
expected to increase as public and private organizations require organization of and access to increasing 
volumes of records and information.  Demand for archivists who specialize in electronic records and 
records management will grow more rapidly than the demand for archivists who specialize in older media 
formats.” (Occupational Outlook Handbook, 2010-11, available at http://www.bls.gov/oco/ocos065.htm.) 
 

Archivists, curators, and museum technicians:  
2008: 29,100 
2018: 35,000 
Number increase 5,900 
Percent increase: 20.  
 
Librarians:  
2008: 159,900 
2018: 172,400 
Number increase 12,500 
Percent increase: 8 

 
The Occupational Outlook Handbook (2010-2011) also predicts, “Job growth is expected to be as fast as 
the average and job opportunities are expected to be favorable, as a large number of librarians are likely 
to retire in the coming decade. …Employment of librarians is expected to grow by 8% between 2008 and 
2018, which is as fast as the average for all occupations.  Jobs for librarians outside traditional settings 

http://www.bls.gov/oco/ocos065.htm
http://www.bls.gov/oco/oco20016.htm
http://www.bls.gov/oco/oco20016.htm
http://www.bls.gov/oco/oco20016.htm
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will grow the fastest over the decade… Many companies are turning to librarians because of their 
research and organizational skills and their knowledge of computer databases and library automation 
systems. Librarians can review vast amounts of information and analyze, evaluate, and organize it 
according to a company's specific needs…Job prospects are expected to be favorable.”  (Occupational 
Outlook Handbook, 2010-11, available at http://www.bls.gov/oco/ocos065.htm.) 
 
The U.S. Institute for Museum and Library Services (IMLS) data indicate the following need for MLS 
educated professionals through 2018: 
 

  
 

 
 
Non-traditional roles in which MLS-educated information professionals are particularly well suited are also 
growing exponentially, including the fields of informatics, human computer interaction, and health 
informatics, which integrate librarianship, computing and technologies, and information for 21st century 
career opportunities in the information fields and information society.  Many of the career positions which 
our graduates will hold over the next 30 years do not yet appear in any table of occupations, but will 
provide interesting and important sources of employment. 
 
Program Description  
 
Design and Consultation 
 

http://www.bls.gov/oco/ocos065.htm
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The SLIS Indianapolis online MLS program is a mirror version of the generalist face-to-face MLS degree.  
The MLS curriculum is overseen by the entire SLIS faculty (both Bloomington and Indianapolis), and is 
regularly monitored by the SLIS Curriculum Committee to meet the Accreditation Standards of the 
American Library Association (ALA).  The MLS degree has been continuously accredited by ALA since 
1952.  Reaccreditation has been granted through spring 2019.  
 
Admission Requirements 
 
Admission requirements for both the on-campus and online MLS programs are: 
 
1. Students must hold a bachelor’s degree from accredited four-year collegiate institutions.  Applicants 

in the final year of their undergraduate program may apply and be granted admission conditional 
upon being awarded the bachelor’s degree. 

2. An applicant must have a minimum grade point average (GPA) of 3.0 on a 4.0 scale or its equivalent 
in the total undergraduate program, or an average of 3.2 in the latest graduate degree or 
representative graduate hours (usually 30 semester hours) completed.  If the student does not have 
this minimum GPA, he or she may submit GRE or GMAT scores, with minimums of: GRE - minimum 
verbal score = 500 (old scale); 154 (new scale), minimum quantitative score = 500 (old scale); 144 
(new scale), minimum analytical writing score = 4.5 or GMAT - minimum 31 in each area.   

3. In addition to the application form and fee, applicants to SLIS must submit: 
• Three letters of recommendation, 
• Official transcripts from all universities or colleges attended, and 
• A statement of personal goals. 

4. International applicants are expected to have completed the equivalent of a U.S. Bachelor’s degree in 
order to be considered for graduate study, such as: 
• Have completed at least 16 years of primary and secondary and tertiary education and have 

earned a university first degree, or 
• Have completed a university first degree that grants eligibility for graduate study in a recognized 

university in that same country. 
TOEFL minimum 100 (test scores must be newer than 5 years)  
There are no admissions requirements specifically for online MLS students. Technology skills are 
required for all MLS students regardless of course formats.   
 
Scheduling and Enrollment Forecasts 
 
Because the online MLS program is a formalization of existing core and elective courses already 
available online, SLIS Indianapolis is well positioned to begin offering the online MLS immediately upon 
its approval.  Policies and procedures for implementing the program officially are under development, as 
are strategies for marketing and promotion.  All required courses and 53% of all SLIS Indianapolis 
elective courses are currently offered online.  Online MLS students will not be cohort-driven, but instead, 
participants will register for courses among the general student population, at a pace and sequence that 
are most convenient and beneficial to their career goals. 
 
During the first year, SLIS Indianapolis plans to start small by admitting approximately 20 online MLS 
students each semester. This will allow time to assess, refine and adjust the policy and procedural 
issues associated with operating the online program.  We estimate that classes will average about 16 -
35 students, as is typical for our online courses.  It is expected that some students will drop-out, if they 
discover that online education is not for them.  In addition, although the recommended part-time 
load is one to two courses per semester; and full time load is three courses per semester, not all 
students will be able to keep up with this pace.  (See also Curriculum and Courses, above.) 
 
Program Evaluation 
 
Assessments of the MLS degree occur on a number of different levels:  within the School and by an 
external accrediting body, the American Library Association. These assessments will be applied to the 

http://www.gre.org/
http://www.gmac.com/gmac/default.htm
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online MLS program, with additional faculty reviews conducted at the conclusion of each semester to 
develop an overview of the quality of the new program in its early stages.  The online MLS program and 
students are assessed based on the program’s mission, goals, and objectives.  (See Mission Statement, 
Program Goals, and Online MLS Program Objectives, above.)   
 
School-Level and Program-Level Assessment 
 
As a professional program, the existing MLS degree has been accredited by the American Library 
Association Committee on Accreditation (continuous since 1952, renewed July 2012).  Both visiting 
teams and the Committee itself are composed of both practicing professionals and educators.   
 
Internally, the School employs a variety of assessment methods, both broad-based and student learning 
focused.   
Broad: 

• Annual curriculum survey of students.  Conducted on both campuses by student members of the 
Curriculum Steering Committee.  This achieves between 30 and 70% response rates each year, 
and provides in-depth, qualitative, and extensive student feedback about course quality and  
availability.  

o Use:  The Curriculum Steering Committee reads all comments each year and a summary 
is presented to all faculty.  Specific courses are developed or revised each year based on 
this.   

• Survey of graduates (6 months after each graduation).  Response rate is approximately 30%.  
Alumni name most and least important courses.  A core course that has been offered online, 
S501, has had distinctively positive responses in this survey. 

o Use:  the EAD examines results for both personnel and curricular feedback. 
• Alumni and Advisory Boards.  These are composed of practitioners, alumni, and employers.   

o Use:  The Dean discusses with them School mission and program goals.  This is primarily 
used periodically when the MLS is revised (next revision estimated fall of 2013).   

Student Learning Outcomes: 
• Pre and post-testing in basic core courses.  This is on a schedule of one core area per year.  The 

Dean / Director of the MLS program (Bloomington based) and the Executive Associate Dean 
(Indianapolis) work with faculty teaching the particular core courses.  In 2011-2012, the area 
was Assist and Educate Users, with S501 Reference the corresponding core course.  

o Use: The instructors discuss how to improve that core course, and a report is made to 
the general SLIS faculty as a whole, on each campus, both for general program 
understanding and because electives build upon core courses.     

• Portfolio/student work:  Using Oncourse’s ePortfolio matrix format, SLIS students entering as of 
Fall 2011 each have an ePort constructed to frame their mastery of program goals.  Each goal 
has a cell in the matrix, and students select their own projects to demonstrate the goals, 
describing why the item is applicable.  This taps into the range of student activities, going 
beyond the basic core courses into advanced electives and internships.   

o In a trial run, the artifacts of 20 participating students were examined by two faculty and 
the results discussed by all faculty at the fall retreat.  In the trial run, data suggested that 
some students were not seeing the integration of technology into all courses and areas 
as important, and were neglecting some analytical aspects of system design.  All faculty 
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(technology) and specific faculty (systems) adapted their teaching to emphasize these 
goals. 2  

o The next round of analysis of data will be conducted in May of 2013.  One faculty who 
teaches in a particular program area, and one who does not, will examine the artifacts 
and report the results to the rest of the faculty.  The EAD coordinates student 
participation and faculty discussions. 

The schedule of assessments is as follows: 
Timing Instrument Administration Review of results 

February Curriculum Survey By Curriculum Steering 
Committee 

April, by CSC and 
then entire faculty 

Fall and Spring 
Every year one of 
5 core areas 

Content-specific, pre 
and post tests 

Faculty in core courses Fall faculty retreat 

Biannual Discussion:  Alumni and 
Advisory Boards 

Dean and EAD Built into periodic 
MLS degree review 

Completed each 
term by graduates 

ePortfolio artifacts EAD, select faculty Fall faculty retreat 

6 months after 
each graduation 

Alumni survey EAD/staff; summarized 
by EAD 

Fall faculty retreat 

In all assessments, demographic questions allow results to be filtered by program/ online status.  
 
Student-Level Assessment 
 
Assessments of student learning occur both within courses and as components of program evaluation.  
Suggestions from students, faculty members, alumni, employers, and others interested in the next 
generation of information professionals are actively solicited and funneled through the Curriculum 
Steering Committee.  SLIS Indianapolis has developed and implemented an online course evaluation 
process, and is developing an evaluation questionnaire to address the specific and unique needs of fully 
online courses and remote students.  Course evaluations are used heavily by individual faculty and 
course managers for course-level decisions and actions, and by faculty governance for program-level 
decisions and actions 
 
Other internal markers include an annual student survey conducted with the student organization in 
conjunction with the school’s Curriculum Steering Committee, and student exit surveys which are 
routinely completed by all graduating students.   
 
Assessment and evaluation procedures will continue to evolve to reflect the unique features of the online 
program.  Formal assessment procedures, coupled with the other sources of information developed 
through ongoing planning and feedback activities, will help to guide the continuing evolution of the 
courses and program.    

                                                           
2 Rachel Applegate and Marilyn Irwin, “Learning Outcomes Assessment Via Electronic 
Portfolios,” Advances in Librarianship, vol. 35, forthcoming 
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Form of Recognition 
 
Students who successfully complete this online program will receive a degree of Master of Library 
Science (MLS) from the Indiana University School of Library and Information Science.  An accredited 
MLS degree is the baseline requirement for professional librarians in the United States. 
 
Program Administration and Faculty  
 
The administrative structure for this program will mirror the existing MLS.  The Executive Associate Dean 
oversees the administration of the online program and the staff.  All the current policies and procedures 
for faculty participation and control of the curriculum will be the same as in the face-to-face format, with 
the exception of an online course evaluation form.  Full-time program staff and faculty are listed.  All 
faculty members currently teach online: 
 
Staff: 
Stephanie Binney, Recorder 
Melanie Hollcraft, Director of Finance and Student Services  
 
Faculty: 
Barbara Albee, Cataloging and metadata standards, library acquisitions, electronic resource 
management, distance education 
Rachel Applegate, Library evaluation, academic librarianship, academic outcomes assessment 
Andrea Copeland, Community collections and archives, personal information management, digital 
preservation, public libraries, information behavior, reference and information services, information 
literacy 
Oliver Chen, Information technology, human computer interaction, instructional technology, multimedia 
design and management, digital libraries and museums, user studies 
Marilyn Irwin, School libraries, support for people with disabilities, literature for youth 
Annette Lamb, School libraries, effective integration of technology into the classroom 
Tomas Lipinski, Information law and policy, legal issues affecting libraries and archives, copyright and 
licensing, free speech and privacy, cultural rights and privacy 
Xi Niu, Data management, human computer interaction, library systems design 
Katherine Schilling, Health informatics, health information, health sciences libraries, human computer 
interaction, evidence based medicine, health literacy, distance learning, information behavior, information 
literacy 
Jingfeng Xia, Open access scholarly communication, GIS (geographic information systems), data 
management (business, social sciences, scientific data), ethnographic observation  

 
Learning Resources  
 
SLIS Indianapolis provides remote access to the full range of library and information resources through 
the University Library, and integrates the use of online library materials and resources into its online 
courses to enhance online teaching and learning.  SLIS Indianapolis faculty use a wide range of non-
print, multimedia resources for both course content delivery and support.  Students are also required to 
complete the S401 computing and information resources course, which prepares them for the technology-
centric aspects of the MLS program and introduces them to the requirements of information expertise in 
information-centric environments.  In May 2012, SLIS Indianapolis completed a student learning 
commons equipped with the start-of-art technology equipment.  The Association of Library and 
Information Science Students is working with the faculty to plan academic events and professional 
development workshops at the Learning Commons.  Those events and workshops will be filmed and 
available via streaming videos for remote and online students.   
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Program Rationale  
 
Institutional Factors 
 
The core Indiana University School of Library and Information Science, with programs at Bloomington and 
Indianapolis, is consistently ranked in the top 10 library schools nationwide.  SLIS Indianapolis is well 
positioned to formalize the MLS degree:  Among the SLIS Indianapolis faculty exists expertise, including 
doctoral degrees, and funded and published research on the theory and practice of distance learning and 
online learning (See Appendix 1).  SLIS has long been committed to the incorporation of educational 
technologies into instruction and the development of multimedia for online education.   
 
SLIS Indianapolis will retain sole custody of and responsibility for the online MLS, which will be offered 
exclusively through the IUPUI campus.  All program costs, expenditures, student tuition funds and 
administrative responsibilities will be the sole responsibility and property of SLIS Indianapolis.  (See also 
Impact on other Units or Programs, below.) 
 
Local and State-wide Factors  
 
SLIS Indianapolis faculty members are heavily engaged in local and state-wide service activities, and 
collaborate extensively with the local and state-wide professional practice communities.  There is one 
ALA-accredited MLS offered in Indiana (through SLIS Indianapolis and Bloomington), and the SLIS 
Indianapolis online MLS will be the only one of its kind in Indiana.   
 
Demand and Employment Factors  
 
There is a demand for graduates with an MLS degree, both within Indiana and across the nation. Data 
from the Indiana Department of Workforce Development as well as the U.S. Department of Labor 
demonstrate this need.  Moreover, data suggests that many prospective students would be attracted to a 
MLS degree where all options are online, so that they can choose delivery options that meet their needs, 
whether fully online or partly face to face. This supply would meet the projected state and national 
demand.  (See Employment Opportunities, above, for details.) 
 
Other Regional, State, and National Factors 
 
There are 58 American Library Association accredited library schools in the U.S. and Canada.   These 
programs offer the M.L.S., M.L.I.S. or similar degrees at the master’s level.  An accredited degree is the 
basic requirement of professional careers in the library field; “A master's degree in library science (MLS) 
is necessary for librarian positions in most public, academic, and special libraries.”  (Occupational Outlook 
Handbook, 2010-11, available at http://www.bls.gov/oco/ocos065.htm.) 
 
There are six master’s level library degree programs in surrounding states and six programs in MHE 
Compact States.  Although there are a variety of hybrid programs and one 42 credit online program 
available regionally, the proposed SLIS Indianapolis 36-credit, fully online MLS degree will be one of only 
four in the Midwest, Mid-South and Mid-Continental regions of the U.S. (University of Kentucky, Wayne 
State University, Kent State University, and University of Wisconsin-Milwaukee).  None of these schools 
is ranked more highly than SLIS is now.  
 
A number of states do not have an accredited master’s level library program: Arkansas, Delaware, Idaho, 
Maine, Montana, Nebraska, Nevada, New Hampshire, New Mexico, North Dakota, Oregon, South 
Dakota, Utah, Vermont, Virginia, West Virginia, Wyoming.  In additional to its state-wide and regional 
recruitment strategies, SLIS Indianapolis will aggressively market its online MLS to potential students in 
these underserved states, as well as internationally.  

http://www.bls.gov/oco/ocos065.htm
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Tuition 
 
SLIS proposes to set in-state tuition at the current in-state tuition rate (set jointly with IU-SLIS 
Bloomington) and the out of state tuition at a special rate related to the online market, to be determined 
each year. 
 
Current comparative tuition rate for full degree, FACE-TO-FACE degree option:  
 
School Tuition - Resident Tuition – Non Resident 
Indiana $12,356.00 $35,993.00 
Kent State $15,192.00 $15,552.00 
Kentucky $17,556.00 $36,178.00 
Wayne State $21,564.00 $40,882.00 
U of Wisconsin-Milwaukee $20,004.00  $27,776.00 (and in-state online) 

Library and Information Science Education Statistical Report 2010 (ALISE, 2010): pp. 219-221. (Kent State, online 
only MLS as of fall 2012) 
 
Current comparative tuition rates for full degree, ONLINE or HYBRID options: 
 
School  Tuition - Resident Tuition - Non Resident 

University of Alabama $312.00/ credit hour $868.00/ credit hour 
University of Buffalo $468.00/ credit hour $693.00/ credit hour 
Clarion University $513.00/ credit hour $546.00/ credit hour 
Drexel University $960.00/ credit hour $960.00/ credit hour 
U of Wisconsin, Milwaukee $745.00/ credit hour $745.00/ credit hour 
Rutgers $600.00/ credit hour $927.oo/ credit hour 
Illinois $559.00 credit hour $1007.00/ credit hour 
San Jose State $1587.00< 6 cr. Hr.  $1587.00< 6 cr. Hr.  

 $2736.00> 6 cr. Hr. $2736.00> 6 cr. Hr. 
Southern Mississippi $303.00/ credit hour $402.00/ credit hour 
Univ. Tennessee Knoxville $414.00/ credit hour $1250/ credit hour 
Univ. of Washington $2181.44/9 credit hour $3663.66/9 credit hours 
Wayne State $555.80/ credit hour $1134.50/ credit hour 
IUPUI SLIS $363.81/ credit hours 1059.79/ credit hour 
 
Impact on other Units and Programs 
 
Although SLIS is a core school with administrative entities at Bloomington and Indianapolis, the online 
MLS degree will be offered exclusively through the IUPUI campus. 
 
The proposed merger with the School of Informatics and Computing (IUB) and the School of Informatics 
(IUPUI) would have considerable impact on overall programming and administration.  Through the 
merger, both SLIS Indianapolis and Informatics IUPUI would have increased opportunities to offer 
students a wider range of course selections, internships and practical experiences, specializations and 
certificate programs, and integrated research.  The online MLS is, therefore, widely recognized by all 
constituents as an important and welcome opportunity.  (See also Institutional Factors, and Local and 
State-wide Factors, above.) 
 
Conclusion  
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SLIS Indianapolis is a well-respected, highly ranked, ALA-accredited School of Library and Information 
Science – one of only 58 in the United States.  It is an established leader in remote and distance learning, 
and has offered online courses for many years (See Curriculum).  SLIS Indianapolis is administratively 
prepared and well-positioned to expand into online markets through the formalization of the online MLS 
degree. 
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APPENDIX 1:   
FACULTY PRESENTATIONS, PUBLICATIONS, AND AWARDS RELATED TO ONLINE AND 
DISTANCE LEARNING 
 
In reverse chronological order: 
 
Lamb, A. Teaching and Learning at a Distance: http://eduscapes.com/distance/ 
 
Xia, J., "Let's take a Yale open course," Journal of Computer Assisted Learning, 
accepted, forthcoming. 
 
Xia, J., "Commenting on Western open courses by Chinese learners," Journals of 
Studies in International Education, accepted, forthcoming. 
 
Chen, H., Brown, R., Dubnjakovic, A., Hastings, S., Miwa, M., and Theng, Y-L. (2012), 
“Creating digital content for library services: A global view on LIS curriculum design,” The 
Libraries in the Digital Age (LIDA) Conference, University of Zadar, Zadar, Croatia. 
 
Xia, J. and L. Spotts (2011), "A user-centered perspective of open educational 
resources," Ubiquitous Learning: An International Journal, Vol 3, no 3, pp 71-84. 
 
Xia, J. and L. Spotts, (January 4 – 7, 2011), "Open educational resources for library and 
information science," Presented at the Association for Library and Information Science 
Education, San Diego, CA. 
 
Schilling, K.  (2010), “The impact of multimedia course enhancements on student 
learning outcomes,” Journal of Education for Library and Information Science (JELIS), 
Vol 50, no 4, pp 214-225.  
 
Lamb, A. and Johnson, L. (January 2010), “Interactives: Dynamic learning environments,’ 
School Library Monthly, Vol 26, no 5, pp 41-44. 
 
Lamb, A. and Johnson, L. (2009), “Addressing diverse needs: Differentiation in distance 
learning, Indiana Libraries,” Vol 28, no 3, pp 3-6. 
 
Lamb, A. and Johnson, L. (April 2009), “The potential, the pitfalls, and the promise of 
multi-user virtual environments: Getting a second life,” Teacher Librarian, Vol 36, no 4, 
pp 68-72. 
 
Lipinski, T. (2009), WISE (Web-based Information Science Education) Faculty of the 
Year Award for Excellence in Online Education, award presented at the ALISE 
(Association of Library and Information Science Education) Annual Conference, January 
12, 2010.  
 
Chen, H., and Williams, J. P. (2009), “Pedagogical design for an online information 
literacy course: College students’ learning experience with multi-modal objects,” 
Canadian Journal of Library and Information Science, Vol 33, no 1/2, pp 1-37. 
  
Chen, H., and Williams, J. P. (2009), ‘Use of multi-modal media and tools in an online 
information literacy course: College students’ attitudes and perceptions,” The Journal of 
Academic Librarianship, Vol 35, no 1, pp 14-24. 
 
Chen, H., Moore, J., Chen, W., and Kulp, G. (2009), “The use of media objects in e-
learning: A genre analysis of eight online boating education websites,” ED-MEDIA: World 
Conference on Educational Multimedia, Hypermedia and Telecommunications, Waikiki, 

https://www.exchange.iu.edu/owa/redir.aspx?C=dbb27fd0814a48ce9a7506cd174d659b&URL=http%3a%2f%2feduscapes.com%2fdistance%2f
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HI. 
 
Schilling, K. (April 2, 2009), “Measuring the impact of multimedia course enhancements:  
A comparison of student engagement and learning outcomes in a first- and second-
generation online course,” IUPUI Center for Teaching and Learning, E.C. Moore 
Symposium for Excellence in Teaching: What Does IT Mean for Teaching and Learning, 
Indianapolis, IN. 
 
Schilling, K. (January 22, 2009), “Improving an online MLS course through multimedia 
enhancements: Results of a comparison study of a first- and second-generation online 
MLS course,” Contributed paper presented at the Association for Library and Information 
Science Education (ALISE) Conference, Denver, CO. 
 
Lipinski, T. (2007), WISE (Web-based Information Science Education) Faculty of the 
Year Award for Excellence in Online Education, award presented at the ALISE 
(Association of Library and Information Science Education) Annual Conference, January 
8, 2008. 
 
Schilling, K. (March 9, 2007), “The impact of online training on information-retrieval skills 
and clinical decision-making in a family medicine clerkship,” School of Library and 
Information Science Brown Bag Series, Bloomington, IN. 
 
Schilling, K., and Wiecha, J.M. (March 24, 2007), “The implementation of an online family 
medicine clerkship for the promotion of evidence based practice: Focused instruction for 
improving and sustaining students’ clinical decision-making and information retrieval 
skills,”  Contributed paper presented at the Association of American Medical Colleges 
(AAMC) Central Group on Educational Affairs (CGEA) Annual Meeting, Indianapolis, IN. 
 
Ball, M.A. and Schilling, K. (2006), “Service learning, technology and LIS education,” 
Journal of Education for Library and Information Science, Vol 47, no 4, pp 277-290. 
 
Schilling, K., Wiecha, J.M., Polineni, D. and Khalil, S. (2006), “An interactive web-based 
curriculum on evidence-based medicine: Design and effectiveness,” Family Medicine, 
Vol 38, no 2, pp 126-132. 
 
Schilling, K. (2006), “Information retrieval skills development in electronic learning 
environments: The impact of training method on students’ learning outcomes, information 
usage patterns, and attitudes,” IADIS International Journal on the WWW/Internet, Vol 4, 
no 1, pp 27-42.   
 
Schilling, K. (May 19, 2006), “If you build it, will they come? Issues and challenges in 
implementing new technologies for educational programming.”  Annual meeting of the 
Indiana Online Users Group, “Wikis and Clickers and Casting,” Fishers, IN. 
 
Lamb, A. (2005), From potential to prosperity: Twenty years of online learning environments. In G. 
Kearsley (Ed.), Online Learning: Personal Reflections on the Transformation of Education. Englewood 
Cliffs, NJ: Educational Technology Publications. 
 
Lamb, A. and Callison, D. (May 2005), Key words in instruction: Online learning and virtual schools. 
School Library Media Activities Monthly, Vol 21, no 9, pp 29-35. 
 
Schilling, K. (March 3, 2005). “A comparison of web-based and traditional instruction for the acquisition of 
information literacy skills,” Library Student Organization (ALISS), Indiana University School of Library and 
Information Science, Indianapolis, IN. 
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Schilling, K. (October 19, 2005), “A Comparison of web-based and traditional instruction for the 
acquisition of information literacy skills: Impact of training on learning outcomes, information usage 
patterns, and student perceptions,” Contributed paper presented at the IADIS International Conference, 
WWW/Internet 2005, Lisbon, Portugal. 
 
Schilling, K., Ginn, D.S., Harzbecker, J.J., Jr., and Wiecha, J.M. (May 15, 2004), “The impact of online 
training on information retrieval skills and clinical decision-making in a family medicine clerkship,” 
Contributed paper presented at the Annual Meeting of the Medical Library Association (MLA), 
Washington, D.C. 
 
Schilling, K.  (April 21, 2007), “The impact of online training on information retrieval skills and clinical 
decision-making in a family medicine clinical clerkship,” Contributed paper presented at the Association of 
American Medical Colleges (AAMC) Southern Group on Educational Affairs (SGEA) Annual Meeting, 
Louisville, KY. 
 
Wiecha, J.M., Vanderschmidt, L., Harvey, N., Schilling, K., Ginn, D., Curry, S., and Shaw, P. (2001), 
“H.E.A.L.: An instructional design model applied to an online clerkship in family medicine,” Technology 
and Health Care, Vol 9, no 6, pp 441. 
 
Wiecha, J.M. and Schilling, K. (November 30, 2001), “H.E.A.L.: An instructional design model applied to 
an online clerkship in family medicine,” Contributed paper presented at the Sixth World Congress on the 
Internet in Medicine, Udine, Italy.  
 
Wiecha, J.M., Vanderschmidt, L., Harvey, N., Schilling, K., Ginn, D., Curry, S., and Shaw, P. (November 
6, 2001), “H.E.A.L.: An instructional design model applied to an online clerkship in family medicine,” 
Contributed paper presented at the Annual Meeting of the Association of American Medical Colleges 
(AAMC), Washington, D.C. 
 
Irwin, M. (2000), Arc of Indiana, Disability Internet Curriculum Development for Professional Librarians, 
$12,000.00, Indiana Institute on Disability and Community. 
 
Irwin, M. (2000), SBC Online Accessible Information Technology Training Grant, $20,000.00, Indiana 
Institute on Disability and Community. 
 
Lamb, A. and Smith, W. (February 2000), “Top ten facts of life for distance education,” Tech Trends, Vol 
44, no 1, pp 12-15.  
 
Lamb, A. and Smith, W. (1999), “Virtual andcastles: Teaching and learning at a distance,” Emporia, KS: 
Vision to Action. 
 
Schilling, K. and Harzbecker, J.J., Jr. (June 22, 1996), “Integrating the use of Internet tools and resources 
into a problem-based medical curriculum,” Contributed paper presented at the Annual Meeting of the 
Medical Library Association (MLA), Kansas City, MO. 
 
Irwin, M. (1995). Indiana Department of Education Distance Learning Equipment Grant, $92,000.00, 
Indiana Institute on Disability and Community. 
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APPENDIX 2:   
SLIS INDIANPOLIS FACT SHEET 

 
Indianapolis Student Body 
 
• Indianapolis offers the Master of Library Science (MLS) degree 
• 246 students (enrolled in 2011) 
• The average SLIS Indianapolis student is 34 years of age and has 9 years of work experience 
• 95% of students complete the MLS degree part-time  
 
Teaching Load 
 
• 3:2 teaching load 
 
Credit Hours 
       Spring 2010 Spring 2011 Spring 2012 

 400 Level Courses 123.00 72.00 42.00 
 500 Level Courses 1,545.00 1,128.00 1,029.00 
 600 Level Courses 440.00 566.00 261.50 
 Totals 2,108.00 1,766.00 1,332.50 
 
Online Courses 
 
• 53% of courses offered online 
• All required, core courses offered online    
• Online MLS in development (scheduled to be presented to the Graduate School in September 2012) 
 
Degree Specializations 
 
• MLS / Certificate in Nonprofit Management (SPEA) 
• MLS / Certificate in Public Management (SPEA) 
• MLS / Executive Certification (SPEA) 
• MLS / Library Technology Management  
• MLS Health Sciences Specialization (in development) 
 
Concentrations 
 
• Academic Libraries 
• Blue Ribbon Public Library Certification 
• Health Sciences Libraries / Health Informatics 
• Library Technology Management 
• Manuscripts / Rare Books 
• Public Libraries 
• Special Libraries 
• School Media Certification 
• Technical Services 
• Youth Services 
 
Dual Degree Programs 
 
• MLS / Master of Arts in History 
• MLS / Master of Arts in Philanthropic Studies 

https://www.exchange.iu.edu/owa/redir.aspx?C=37729051089147279915cdefcfc35f16&URL=http%3a%2f%2fwww.slis.iupui.edu%2fprograms%2fother%2fspea.asp
https://www.exchange.iu.edu/owa/redir.aspx?C=37729051089147279915cdefcfc35f16&URL=http%3a%2f%2fwww.slis.iupui.edu%2fprograms%2fother%2fplib.asp
https://www.exchange.iu.edu/owa/redir.aspx?C=37729051089147279915cdefcfc35f16&URL=http%3a%2f%2fwww.spea.iupui.edu%2fdocuments%2fLibrary%2520Mgmt.pdf
https://www.exchange.iu.edu/owa/redir.aspx?C=37729051089147279915cdefcfc35f16&URL=http%3a%2f%2fwww.slis.iupui.edu%2fprograms%2fother%2ftm.asp
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• MLS / Master of Science in Health Informatics 
• MLS / J.D. in Law 
 
IUPUI and IU Governance 
 
• Academic Policies and Procedures Committee 
• Budgetary Affairs Committee 
• Graduate Council 
• Graduate Recruitment Council 
• External Affairs Coordinating Council 
• Indianapolis Faculty Council (administrative seat, faculty seat) 
• Indianapolis Faculty Council Executive Committee 
• Indianapolis Faculty Council Faculty Affairs Committee 
• Program Review and Assessment Committee  
• University Faculty Council (at-large) 
 
Professional Organization Leadership 
 
In addition to active membership in state, regional, national and international organizations, SLIS faculty 
are currently involved in the following leadership roles: 
 
• American Library Association, Collection Development Education Committee (Copeland) 
• American Library Association, Education Assembly, representative for Association of Specialized and 

Cooperative Library Agencies (Irwin) 
• American Library Association, External Review Panel for Maryland iSchool visit in spring 2013, chair 

(Irwin) 
• American Library Association, Office of Information Technology Policy Copyright Education 

Subcommittee, Chair-Elect (Lipinski) 
• American Library Association, Schneider Family Book Awards Jury, one of two permanent members 

appointed based on disability expertise (Irwin) 
• Association of College and Research Libraries, ANSS Bibliographic Committee (Xia) 
• Association of College and Research Libraries, Copyright Discussion Group Chair (Lipinski) 
• Association for Library Collections & Technical Service, Cataloging and Classification Section 

Competencies and Education for a Career in Cataloging Interest Group (Albee) 
• Association for Library Collections & Technical Service, Cataloging & Classification Continuing 

Education Committee Task Force (Albee) 
• Association for Library and Information Science Education, Doctoral Prize Jury (Applegate) 
• Association for Library and Information Science Education, Paper Award Committee (Xia) 
• Association for Library and Information Science Education, OCLC Research Grant Jury (Applegate) 
• American Society for Information Science & Technology, Indiana Chapter Interim chair (Chen) 
• American Society for Information Science & Technology, Leadership Committee (Copeland) 
• American Society for Information Science & Technology, International Relations Committee (Xia) 
• Editorial Board, Asian Journal of Information Science and Technology (Schilling) 
• Editorial Board, International Journal of Information Science (Xia) 
• Editorial Board, Journal of the Medical Library Association (Schilling) 
• Editorial Board, Library Quarterly (Applegate, Copeland) 
• Indiana Library Federation Conference Poster Committee (Schilling) 
• Indiana Library Federation, Intellectual Freedom Committee (Irwin) 
• Indiana Library Federation Scholarship Committee (Irwin) 
• Midwest Chapter of the Medical Library Association (MLA) President-elect (Schilling) 
• Midwest Chapter / MLA Scholarship Committee (Schilling) 
• Society of Women Geographers, Library Committee (Copeland) 
 
SLIS Indianapolis Staff 
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• Stephanie Binney, Recorder 
• Melanie Hollcraft, Director of Finance and Student Services 
 
Faculty and Lecturer Profiles 
 
Barbara Albee, Lecturer 
 

Areas of Expertise 
Cataloging and metadata standards, library acquisitions, electronic resource management, distance 
education 
Courses  
S504 Cataloging, S631 Advanced Cataloging, S632 Technical Services, S603 RDA Workshop, S601 
Directed Readings 
Misc. 
• Adjunct Professor, Dominican University Graduate School of Library Science  
• Created new RDA Workshop  
• Current Ph.D. candidate, Purdue University College of Education  

 
Rachel Applegate, Associate Professor  
 

Areas of Expertise 
Library evaluation, academic library management, academic outcomes assessment, end-user 
searching/information retrieval, patron education 
Courses  
S505 Evaluation, S552 Academic Library Management, S533Online Searching 
Misc. 
• Consulting with public libraries 
• Consulting with the Library Support Staff Certification Project (ALA)  
• Accreditation and assessment experience 
• 18 years experience in library and academic administration at a small masters-level institution, 

one which had a noted Health Information Management (and OTH and PTH) program, many 
older adult students  

 
Andrea Copeland, Assistant Professor 
 

Areas of Expertise 
Community collections and archives, personal information management, digital preservation, public 
libraries, information behavior, reference and information services, information literacy 
Courses  
S553 Public library management, S524 Readers Advisory, S506 Introduction to Research, S550 
Perspectives on Librarianship 
Misc. 
• Faculty advisor to Association of Library and Information Science Students 
• Adjunct, University of Maryland University College (research skills online) 
• Recently awarded the DRIVE grant for research related to public libraries and digital preservation 

$11,000.00 
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Oliver Chen, Associate Professor 

Areas of Expertise 
Information technology, human computer interaction, instructional technology, multimedia design and 
management, digital libraries and museums, user studies 
Courses  
S516 HCI, S621 AV Sources, S652 Digital Libraries, S556 Systems Analysis and Design 
Misc. 
• Coordinator of the Library Technology Management Specialization 

 
Marilyn Irwin, Associate Professor 
 

Areas of Expertise 
School libraries, support for people with disabilities, literature for youth 
Courses  
S502 Collection Development and Management, S571 Materials for Youth, S605 Internship, S622 
Resources and Technology for People with Disabilities 
Misc.  
• Director,  School Library Media Education (Bloomington and Indianapolis); guarantees National 

Council for Accreditation of Teacher Education (NCATE) standards 
• Director of Alumni Relations and Fundraising  
• Contracted with Scarecrow Press for textbook, Autism in Young Adult Novels 

 
Annette Lamb, Senior Lecturer 

Areas of Expertise 
School libraries, effective integration of technology into the classroom 
Courses  
S574 Information Inquiry for School Teachers, S603 Electronic Materials for Children and Young 
Adults, S580 History of Libraries, S603 High Tech Learning, S604 Marketing for Libraries 
Misc.  
• President, Eduscapes.com 

 
Tomas Lipinski, Executive Associate Dean 

Areas of Expertise 
Legal issues affecting libraries, information policy, law and ethics, copyright and licensing 
Courses  
S604 Legal Issues in Libraries, S574 Information Policy 

 
Katherine Schilling, Associate Professor 
 

Areas of Expertise 
Health informatics, health information, human computer interaction, evidence based medicine, health 
literacy, distance learning, information behavior, information literacy 
Courses  
S551 Library Management, S573 Education of Information Users, S653 Health Sciences 
Librarianship, S604 Leadership Forum, S644/I635 Consumer Health Informatics  
Misc.  

• Adjunct, IU School of Nursing; Adjunct, IU School of Informatics, Indianapolis; Research scientist, 
Walther Cancer Institute, Indiana University Simon Cancer Center, Regenstrief Institute 
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• Director, health sciences concentration and dual degree program 
• Continuously funded since 2006; currently PI on $250,000.00 WellPoint Foundation Grant 

 
Jingfeng Xia, Assistant Professor 

Areas of Expertise 
Open access scholarly communication, GIS (geographic information systems), data management 
(business, social sciences, scientific data), ethnographic observation  
Courses  
S501 Reference, S604 Data Management, S522 Social Science Information 
Misc.  
• Director, MLS/History dual degree program 
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