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Executive Summary

Indiana was one of the first states to develop and implement welfare reforms to
help recipients move from welfare to work. The state initiated new policies in May of
1995 designed to focus on a work-first approach to welfare and an emphasis on client
self-sufficiency and personal responsibility. These policies included strategies to move
recipients into entry-level jobs, increase child support, foster responsible parenting, and
decrease reliance on welfare assistance. Indiana instituted a two-year lifetime limit for
cash assistance for parents and reiterated the family cap that was always part of its

welfare program.

At the time these welfare reforms were implemented, concerns were raised about
how families might fare under these new circumstances. Some community social service
agencies and township trustees (Indiana’ s locally administered poor relief system)
worried that recipients cut from the welfare rolls might find it necessary to turn
increasingly to a variety of local community agencies to meet basic needs. Fearswere
expressed that welfare reform might not lead to self-sufficiency but rather to cost shifting
from the state budget to local non-profit and public agencies. To address this question of
the impact of Indiana s welfare reforms on clients' use of local community social
services, Indiana s Family and Social Services Administration, the Joyce Foundation, and
the Indiana Township Association funded this evaluation to complement the welfare
reform evaluation already underway with Abt Associates. This evaluation report
summarizes the component that focused on the impact of welfare reform on the township

trustees in Indiana.

Data were collected using three primary methods to gain a multi-faceted view of
the impact of welfare reform on the township trustees. First, the annual reports submitted
by the trustees to the State Board of Accounts (SBA) were analyzed to assess trendsin
caseloads and expenditures for the years 1995 through 1998. Each year a small
percentage of townships do not return their financial reports; this percentage increased
from 2.5% in 1995 to 4.9% in 1998. Second, in the spring of 1999, a mail survey was
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sent to all 1,008 elected township trustees to assess their backgrounds, experiences, and
perceptions about their office operations and the clients they served in the context of
welfare reform. The response rate was about 50% on the mail survey. Third, Site visits
for in-depth interviews were made to 36 townships (from atotal of 75) in the seven
counties selected for more qualitative study. At the time of these interviews, afourth
data set was developed from poor relief applications in each township office visited,
detailing some of the characteristics and needs expressed by those applying for poor
relief assistance.

Major findings regarding the impact of welfare reforms on the provision of
services by the local township trustees include the following:

?? There has been a substantial decline in both the number of poor relief
recipients and households receiving assistance from 1995-1998, with
decreases of 59% and 61% respectively. These decreases are consistent
with the overall decrease in Indiana s welfare population and the strong
economy in the state during the study period.

?? Total poor relief expenditures have consistently increased from 1995-1998
for atotal increase of 20%. Total expendituresinclude direct poor relief
assistance to recipients, administrative costs associated with investigating
applications and delivering services and benefits, and investments of any

surpluses.

?? Without the investments included above, overall poor relief expenditures
have actually decreased by 4% over the period of 1995-1998.

?? Thetotal value of benefits (unadjusted for inflation) provided to poor
relief recipients has decreased by 20% over the four years of the study,
suggesting that the number of staff and associated administrative costs
have remained steady through this time even though the number of
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recipients has decreased. In fact, on the mail survey, 95% of the trustees
reported no changes in the number of service delivery staff since 1995.

?? While the number of poor relief recipients declined, the per capita and per
household spending on poor relief actually increased from 1995-1998. It
is unclear from this administrative data if this increase was due to
increased ability of trustees to address recipient needs due to lower
demand with a lower caseload or if this increase per capita was due to

increased needs by the people requesting services at thistime.

?? Thetrendsfor assistance with utilities, housing and food all show annual
decreases in both the number of recipients and the amount of money spent
on assistance over the four-year period.

?? The number of health care recipients and spending in this area fluctuated
over the study period. The need for health care may vary and policies of
the trustees in providing medical assistance may have changed over this
period, resulting in an inconsistent pattern.

?? Substantial decreases in caseloads and expenditures (84.2% and 68.6%,
for example) tended to be concentrated in the more urban townships, thus
driving down the state aggregate numbers dramatically. Some of the more
rural townships actually showed increases or very small decreases of
around 5%.

?? Asthey arerequired, trustees provide emergency assistance in four
primary areas. utilities, rent, food, and health care. This approach to poor
relief is consistent with their mandate and traditional role of providing an

emergency safety net for low-income families in their communities.
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?? Only afew trustees provide additional servicesto assist recipientsin
locating employment and job training that might lead to greater self-
sufficiency in the long term. These trustees seem to have a more
comprehensive vision of the services that could be available from the
trustees so that recipients could avoid future emergency needs. They are
the ones who reported adding new services since 1995 to address the
challenges of welfare reform.

?? Onthe mail survey, 80% of the trusteeslisted at least one local community
agency to which they routinely made referrals. About one third of the
agencies listed were non-profit religious, alittle over another third were
non-profit non-religious, about 28% were public agencies, and less than
3% were for-profit organizations. About 40% of the referrals to religious
organizations were to local churches and ministerial organizations,
primarily for assistance from food pantries. Over half of the referralsto
non-profit organizations were to the local Community Action Programs,
primarily for energy assistance. Among the public agencies mentioned,
over 60% were state agencies providing services traditionally thought of
as “welfare,” such as TANF, Food Stamps, and Medicaid. Most of the
referrals were for additional emergency assistance to meet basic needs.

?? Intheinterviews, trustees reported making more changesin their referral
patterns since 1994 than in other areas of service delivery. One third
reported increasing referrals for employment related services. According
to the State Board of Accounts data, referrals for job training and
placement programs have increased 26%, but are still low with just under
4000 such referrals reported in 1998. This low referral rate could
represent underreporting based on trustee record keeping systems, or could
reflect realistic assessment of the work potential of the poor relief caseload
and the services needed. It isimportant to note as well that in the client
data we collected on-site (a non-representative sample) over 60% of the
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recipients were either working, looking for work, or on some kind of leave
with aplan to return to work. Only 5% of our sample reported never
having worked.

?? Few of the trustees reported involvement in local community formal and
informal mechanisms designed to foster collaboration and coordination
among service providers. Whether trustees are not included in these
networks or exclude themselves because they see their roles as limited to

emergency assistance is not clear from the data that we have.

In conclusion, township data from 1998 show overall decreases in poor relief
caseloads and expenditures, though the people who are receiving help are getting
more assistance than in the past as reflected in increases in per capita spending for
poor relief benefits. Some urban and rural differences were noted, suggesting that
rural areas are more vulnerable to economic difficulties when people are laid off
from local plants, for example. Rural areas of the state may not be enjoying some
of the benefits of arobust economy and low employment as urban areas.

Township trustee office arrangements and staffing patterns have not changed
substantially since the inception of welfare reforms as reflected in fairly steady
administrative costs for poor relief. Most services and benefits in most townships
are concentrated on providing emergency benefits for utilities, rent, food, and
health care while referrals for ongoing assistance in these same areas are made to
local community agencies. Generally, trustees are not active participantsin local

community social service networks and coordinating mechanisms.

A few trustees have developed expanded services for their offices beyond the
provision of emergency poor relief to include case management, job search and
referral to job training programs, and other supportive services designed to assist
recipients to improve their overall economic conditions. The expenditures for
these personal social services are not clearly reflected in the State Board of

Prepared by the Indiana University Institute for Family and Social Responsibility v



Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

Accounts reports the trustees provide annually and so are “buried” in the
administrative costs reported.

A final note is worthy of mention. Many trustees in both the interviews and
mail surveys indicated that our data from 1998 may be early indicators of the
impact of welfare reform. Some responded that they had not seen an impact
“yet,” suggesting that they expect to see impacts in the future as more TANF
recipients hit time limits. Others noted that layoffsin their areas or economic
hard times could result in increases in requests for assistance in the future.

In conclusion, there is no evidence that declinesin TANF rolls resulted in
increases in overall requests for poor relief from 1995 to 1998 in Indiana. Urban
townships showed declines in the numbers of persons receiving poor relief
comparable to the declines in TANF rolls during the same time. Those receiving
help from the trustees in 1998 received more help, on average, than they had in
1995. Rural townships were more variable in their caseloads, suggesting that
some rural areas were not experiencing the economic boom enjoyed by the rest of
the state. Asthe economic climate changes in the nation and state, it may be
useful to continue to monitor the poor relief rolls to see if any economic downturn
results in more applications for assistance from the township trustees.

Prepared by the Indiana University Institute for Family and Social Responsibility Vi
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Introduction

Indiana was one of the first states to adopt an emphasis on "Work First" and
"Personal Responsihility” by increasing emphasis on transitional services that help people
depend less on public aid. Initiated statewide in May 1995, the program goals include
increased client self-sufficiency and decreased reliance on welfare, increased client
employment, the encouragement of responsible parenting, and development of working
partnerships with local government, community agencies, churches and businesses. The
program, developed initially under Governor Evan Bayh, was implemented and
continued with several significant changes under Governor Frank O’ Bannon. Over one
year before the federal welfare reforms legislated under the August 1996 Personal
Responsibility and Work Opportunity Reconciliation Act’s (PRWORA) creation of
Temporary Assistance to Needy Families (TANF), the Indiana welfare reform program
included a Personal Responsibility Agreement or social contract, time-limits on adult
eligibility for cash assistance, afamily cap, and financial sanctions for failure to meet

parenting and program responsibilities.

Indiana received over thirty waivers from the US Department of Health and
Human Services to implement their version of welfare reform. A condition for receipt of
the federal waivers was a rigorous evaluation of the Indiana experiment. Conducted by
Abt Associates, the Urban Institute and Indiana University, the first major evaluation
findings were reported in May 1998. Subsequent reports from these groups will continue
through 2003. Under separate contract with the Institute for Family and Social
Responsibility at Indiana University and in collaboration with the Joyce Foundation and
the Indiana Township Association, a complementary evaluation was designed and
executed. Thefinal report of this latter evaluation constitutes the substance of this
document. The report focuses on the impacts of welfare reforms on how current and
former welfare recipients make ends meet and successful routesto self-sufficiency. It

also takes a close look at the role of the township trustees, the local providers of
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emergency poor relief, and the impacts of welfare reforms on community social service

agencies.
Welfare Reformin Indiana

To interpret our evaluation findings, it isimportant to understand the
fundamentals of welfare reformin Indiana. The State shifted from a welfare program
with an education and training orientation to one with a strong “ Work First” emphasis.
The rationale for the shift was that employment and job experience of any type will better
position welfare recipients to improve their employment skills and eventually become
economically independent.

The State took a multi-pronged approach to achieve this shift to a“ Work First”
program. First, the Indiana Manpower Placement and Comprehensive Training
(IMPACT) program placed less emphasis on education and training and increased
funding and participation in job search and job readiness activities. Second, local
discretion in contracting services was expanded and more contracts were performance
based, thus linking payments to contractors to actual outcomes. Third, all mandatory
welfare recipients were assessed for job-readiness.! Those found to be job-ready were
assigned to a Placement Track and were subjected to a special set of rules and work
incentives. Fourth, the state Family Social Services Administration (FSSA) also gave
each of Indiana’ s 92 county welfare directors monthly job placement goals, monitored
their progress towards these goals, and indicated that their job evaluations would be
based on their achievement of these goals. The Urban Institute' s on-site interviews with
front-line staff and their statewide survey of county welfare directors indicated that the

welfare culture in Indiana had been significantly altered by these changes.?

! Through June 1997, Indiana continued to exempt parents with children under the age of three as well as
most other clients who met federal Job Opportunities and Basic Skills Training (JOBS) program
exemptions. IMPACT was Indiana s JOBS program until 1996 when PRWORA ended the JOBS program.
2 See Pamela Holcomb et al., Building an Employment Focused Welfare system: Work First and Other
Work Oriented Strategies in Five States (Washington, D.C.: U.S. Department of Health and Human
Services, Office of the Assistant Secretary for Planning and Evaluation, 1998).

Prepared by the Indiana University Institute for Family and Social Responsibility 2
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Indiana’ s welfare program was initially a two-track program. Clients who were
not judged “job-ready” by IMPACT family case coordinators (FCCs) were allowed to
meet their 20-hour per week IMPACT participation requirement through education and
training activities with little effort devoted to job search. The clock marking use of the
state's 24-month state time limit did not move for welfare recipients assigned to the Basic
Track. If the FCCs formal assessment tool found clients to be job-ready, they were
assigned to the Placement Track. Placement Track participants were subject to the
following policies: alifetime limit of 24 months on adults' eligibility for cash assistance;
a minimum of 20 hours per week of mandatory job search and work activities; stricter
financial sanctions for noncompliance with program requirements, and; special work-
support incentives including extended eligibility for supportive services after earnings
result in zero cash transfers and a “fixed grant” that ignored increases in earnings beyond

those initially counted against the welfare grant payment.

There were numerous and substantial changes in the Indiana welfare program that
took effect in June 1997.

& Beginning in June 1997, all mandatory IMPACT participants were subject to the
State's 24-month time limit, not just individuals in the Placement Track.

&  Prior to June 1997, eligible adults with children under the age of three were not
mandatory IMPACT clients. Effective June 1997, newly mandatory adults with
children between the ages of two and three were subject to the state time limit on
cash assistance. Six months later, exemptions for adults with children between
the ages of one and two were eliminated and all able-bodied parents and
caretakers with children over the age of one were generally mandatory IMPACT

participants.

& Prior to June 1997, adults reaching the 24-month time limit lost the adult portion
of their welfare grant for a period of 36 months after which they could reestablish

Prepared by the Indiana University Institute for Family and Social Responsibility 3
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their eligibility for cash assistance. Beginning June 1997, the 24-month time limit
became alifetime limit on adult eligibility for cash assistance.

&z  The method of calculating the time limit was calculated changed. Initially, the
clock began in the month when the recipient was assigned to the Placement Track
and continued to tick even if the recipient stopped receiving TANF benefits.
Beginning in June 1997, the number of months of welfare eligibility remaining
was reduced only by the number of months in which the adult mandatory
IMPACT participant received cash assistance.

&z Thedistinction between the Basic and Placement Tracks was dropped for al
mandatory IMPACT participants. The “ Work First” emphasis was applied to all
mandatory adult recipients including those who had previously been assigned to
the Basic Track.

& Adult recipients were allowed to “earn” additional months of TANF benefits. For
every six consecutive months of full-time employment, one additional month of
TANF benefits could be earned. Eligible adult welfare recipients could retain a
maximum of 24 months of benefits at any point in time. TANF recipients could
request extensions of cash benefits for a period of time equal to the number of
“earn-back” months.

& The“fixed-grant” provision that permitted welfare recipients to retain a greater
amount of their earnings and still receive the same welfare grant was eliminated.
Previoudly, the state disregarded additional earnings beyond those counted in
determining welfare eligibility unless the client hit the 24-month time limit or
earnings exceeded the federal poverty line.

&&  Prior to June 1997, the resource limit for Placement Track participants was
$1,500. In June, this celling was lowered to $1,000.

Prepared by the Indiana University Institute for Family and Social Responsibility 4
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Prior to June 1997, when the earnings of Placement Track adults resulted in the
reduction of the welfare grant to zero, the adult recipient and eligible family
members continued to be technically eligible for cash assistance and thus, were
allowed Medicaid, child care and other supportive services. Beginning June
1997, these work supports were extended to all cases.

Between May 1995 and June 1997, welfare recipients were required to sign the
state's new social contract outlining the obligations of the State and welfare
recipient. The contract, the Personal Responsibility Agreement (PRA) required
timely immunizations for children, ensured school attendance, and required minor
parents on welfare to live at home or with aresponsible adult. Additional
requirements were added to the PRA beginning June 1997. These included the
requirement of parents to provide a safe and secure home, free of child abuse or
neglect, domestic violence, illegal drugs or other substance abuse. Failure to sign
the PRA or meet the terms of the agreement generally resulted in a $90 monthly

sanction.

The State’ s school attendance requirement was formalized in June 1997.
Previously, local standards were used to determine if unexcused absences were
excessive. In June, excessive absenteeism was defined as three or more
unexcused absences in agrading period. Further, extended refusal or failure to
comply with the school attendance treatment plan could result in areduction in
the amount of the welfare grant equal to removing the needs of both the child and
caretaker.

Indiana’ s welfare program always had a family cap, meaning that cash benefits
did not increase for births occurring more than 10 calendar months after initial
welfare receipt if the child was conceived in a month when the mother received
cash assistance. Exceptions included verified (police or physician) cases of rape
or incest as well asfirst births to minors. Beginning in June 1997, additional

Prepared by the Indiana University Institute for Family and Social Responsibility 5
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exceptions were made for children born with substantial, verified physical or
mental disabilities.

&z Pendlties for noncompliance with the Child Support Enforcement (CSE) program
were stricter beginning June 1997. Previoudly, failure to comply with the CSE
program could result in the removal of the adult portion of the welfare grant. In
cases involving paternity establishment, the stricter sanction included the loss of
the adult and child (for whom paternity was in question) portion of the welfare
grant providing that an adult-only sanction had been in place for at least six
months (beginning June 1999). The child for whom paternity was in question
continued to be eligible for Medicaid.

&  The definition of acceptable minor parent living arrangements was narrowed in
June 1997. Previously, minor parents could live with a non-related adult in a
supervised, supportive living arrangement. The option was eliminated, thus
requiring minor parents under the age of 18 to live with a parent, related adult,
legal guardian or other adult holding legal custody of the minor.

Thus, the pre- and post-June 1997 welfare programs in Indiana differed along numerous
dimensions and these differences were substantial and significant. The Work First
program applied to alarger proportion of welfare recipients thus expanding the pool of
recipients subject to time limits and employment and training requirements. The content
of the PRA changed, stricter sanctions for noncompliance were imposed and financial
work incentives and work supports changed. Because the post-June 1997 welfare
program differed in so many fundamental ways from the May 1995-June 1997 welfare
program, we selected the time period beginning with June 1997 for analysis of the impact
of the Indiana welfare reforms on help seeking, education and training, and paths to self-
sufficiency (see Exhibit 1).

| ssues surrounding the help-seeking behaviors of former and current welfare
recipients have received minimal coverage in the client surveys being done as part of the
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evaluation of Indiana s welfare reform being conducted by Abt Associates, the Urban
Institute and Indiana University. That evaluation is limited to addressing where welfare
recipients seek assistance. Inthe Round | wave of client surveys, evaluators found
substantially greater use of informal networks of family and friends as well as community
organizations, neighborhood centers, and religious organizations than has been found in
other studies of welfare reform,* such as the one conducted in lowa by Mathematica.*
Over 50 percent of current and former Indiana welfare recipients received help from
community, neighborhood, and religious-based organizations. The most commonly
received services included assistance from food banks, assistance with utility hills,
clothing, rent, and emotional support. The study found that 4.1 percent of former and
current welfare recipients surveyed received some kind of assistance from the township

trustees.

3 Fein, D.J.; Beecroft, E.; Hamilton, W.; Lee, W. S.; Holcomb, P. A.; Thompson, T. S. & Ratcliffe, C. E.
(1998). The Indiana Welfare Reform Evaluation: Program Implementation and Economic I mpacts After
Two Years.” Bethesda, MD: Abt Associates, Inc.
* Fraker, T.M,. Nixon, L.A., Losby, JA., Prindle, C.S. & Else, JF. (1997) “lowa's Limited Benefit Plan”
Washington, D.C.: Mathematica Policy Research
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Wedfare Reform Time Table

Governor Bayh Announces Plan to Reform Welfare(1/94)
Waiver Request Submitted (6/94)
Waiver Granted (12/94)

Shift to Work First Approach (1/95)

Abt. Associates, Inc. Wefare Reform Demondtration |mplemented (5/95)
IMPACT Reforms (7/95)
Revised Waiver Request Submitted (12/95)

PRWORA Signed (8/96)
HHS Approves Second Set of Waivers (6/97)
TANF Implemented (10/96)

Exhibit 1

Indiana Welfare Reform Timeline

Indiana Univergty, FASR Ingitute
Evaluation Time Table

1994

1995

Statewide Random Assignment Begins (5/95)

1996

Revised Waiver Policies Implemented (6/97)
IMPACT Expansion (6/97)
IMPACT Expansion (12/97)

1997

1998

Shift to 12-County Random Assignment (3/98)

FASR Ingtitute Wefare Reform Evaluation Begins (8/98)

Federa TANF Regulations Findlized (4/99)
TANF State Plan Renewed (10/99)
Indiana Wins High Performance Bonus Award (12/99)

1999

2000

Draft Find Evauation Report (9/00)
Submit Final Report (10/00)

2001

Dissemination of Information

Indiana University, FASR Ingtitute Evauation Ends (7/01)
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Indiana’ s Economic Context

At the same time that welfare reforms were initiated in Indiana, the state was
experiencing economic prosperity along with the rest of the country. 1n 1998, Indiana’s
unemployment rate was 3.1%, down from 4.9% in 1994. In 1998, 2,993,318 people were
working in the state, up from 2,892,361 in 1994. The number of people falling under the
poverty line decreased from a three-year average of 11.8% in 1993-95 to athree-year
average of 8.6% in 1996-98. With this bright economic picture, it is not surprising that
the number of people on TANF also declined rapidly, more rapidly than in other states.
January 1994 saw the peak number of AFDC households (71,141). There was a small
decrease to 67,123 households in 1995 as welfare reforms were put into place. The
decline since 1995 has been dramatic, reaching a total of 36,961 households in January
1998. Since then, the TANF rolls have continued to decline to 29,330, but later in 1998
they show some sign of leveling off. In thisway, TANF rolls declined almost 60% from
apeak in 1994. Food Stamp recipients also declined during this time, but not as
dramatically as AFDC/TANF. 1n 1995, there were 492,997 individuals receiving Food
Stamps. By 1998, that number had declined to 321,375, a decline of 34.8%. Naturally,
in a state with a strong economy;, it is difficult to sort out the differential impact of
welfare reforms on declining caseloads versus the availability of jobs for people who, ina
more constrained job market, might not find employment so easily, but the 1998 Abt.
report” highlights some of the experimental impacts of Indiana’ s welfare reforms. The
reforms contributed to increases in employment and decreases in welfare participations.
These impacts, however, were concentrated mainly in TANF clients who were job ready
and who had no young children. Maintaining employment was a challenge for most
TANF recipients who went to work, citing problems with childcare and transportation in
particular. 1n addition, while welfare reform increased earnings of receipts, the program
did not result in overall higher family income, suggesting that even those who leave
TANF may need emergency assistance from time to time meeting basic needs.

® Fein, op. cit.
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Community Social Services Sudy

In addition to further exploring where current and former welfare recipients seek
help, the Community Social Services Study reported here has examined changes in the
demand for services, nature and extent of the assistance received, and clients' satisfaction
with a variety of non-welfare social supportsin their communities. Additionaly, the
current study analyzed the nature of the help provided by community social service
providers including the township trustees, Indiana’ s local governmental mechanism for
providing emergency cash assistance. Inthisway, the current study built upon the
foundation provided by the Abt/Urban Institute/I ndiana University ongoing evaluation

study of the impact of welfare reform in the state of Indiana.

The Township Trustee Component of the Community Socia Services Study was
initiated in the fall of 1998. It isone part of athree-part project to study the impact of
welfare reform on the demand for and delivery of local community services in the state of
Indiana in the wake of extensive welfare reforms that began in the spring of 1995.

Unlike other states with a general assistance program operated at the state level, Indiana
has a system of township trustees, whose responsibilities include the provision of poor
relief, or emergency assistance, to persons in need residing in their township. When
welfare reforms were first initiated in Indiana, concerns were raised about clients hitting
time limits and then needing to turn to their township trustees and other local community
services for ongoing assistance. This study was funded to answer the question about the
extent to which local community services, including the township trustees, experienced
any changes in demand and capacity to deliver services at the local level within the
context of Indiana s welfare reforms.

Structure of the Township Trustee Report

Thisreport of the Township Trustee Study is divided into several sections. First,
an overview of the township trustee system in the State of Indianais provided. Second,
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the specific research questions addressed by the Township Trustee Study are outlined.
Next, the methodology used to collect and analyze data from the trustees is described.
The results are then outlined using the basic research questions asa guide. The
conclusion section makes some of the connections between these findings and those of
the other two portions of the overall study: the client survey and the survey of local
community agencies in six case studies in seven Indiana counties. The report ends with
policy and additional research questions raised by this data from the township trustees.
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Indiana’s Township Trustees

Unlike other states with a state-administered General Assistance Program, Indiana
has a unique system of local township trustees who serve as the last public resource for
poor families. Indiana’ s 92 counties are divided into 1008 townships, for an average of
about 11 townships per county. Township government and the procedure for laying out
township boundaries were established in 1790 in the Acts of the Northwest Territories,
before Indiana was admitted to the Union. The number of townships varies from county
to county, from four in some small rural counties to twenty and twenty-one in two of the
larger, more urban counties. Eighteen counties have twelve townships (the mode), and
over three-quarters of the counties have between nine and fourteen townships within their

boundaries.

Originally called the “overseer of the poor,” aterm that first appeared in the
Elizabethan Poor Laws of 1572, the township trustee has primary responsibility for the
provision of emergency poor relief for residents of the township. Historically, townships
also had responsibility for township schools but that has largely diminished since the
consolidation of township schools into larger school corporations in Indiana. Some
townships operate fire departments, both professionally paid and volunteer. Some
townships are aso responsible for maintaining township parks and cemeteries and cutting
weeds along roads. A few townships operate homeless shelters and food pantries. Some
with even more comprehensive services provide a variety of other personal social
services including budgeting, job search and other work orientation programs. In
townships with a population of less than 8000, the trustee also serves as township
assessor, whose major duty is to establish the value of real and personal property of

residents for tax purposes.

The residents of the township elect the township trustee for afour-year term. A
three-person elected township board is responsible for adopting the annual township
budget, imposing tax levies, and setting policy for the distribution of poor relief within
the guidelines provided by state law. The tax levy for poor relief covers all the taxable
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property within townships boundaries. Though some townships receive funds from other
sources, the majority of poor relief funds come from local property taxes. The law
requires uniform budgeting of poor relief funds and the filing of such budgets with the
county auditor, who then reimburses the vendors for vouchers supplied to poor relief
recipients. With the approval of the county commissioners, townships with a population
of 20,000 or more may assume this responsibility for processing claims and issuing
checks to vendors.

For poor relief, the state mandates the use of a standardized application form,
standardized financial reporting to the State Board of Accounts for all township income
and expenditures on an annual basis, and notification procedures within 72 hours of
application and other such procedural guidelines. In providing poor relief, the trustees
may require work in exchange for poor relief benefits, may provide work training and
other rehabilitation programs to assist recipients, and may ask relatives of applicants to
assist with material relief. Trustees are to cooperate with local community agencies also
providing assistance to low-income residents. State standards for poor relief mandate
that townships must have criteria for determining eligibility and meet minimum
requirements for trustee accessibility including signs (except when the office isin the
trustee' s house) posting a phone number and office hours. Other information that must
be provided includes any workfare requirements, income exemptions, asset and resource
determination, and the application process used. Trustees are not obligated to assist any
resident who is not actively seeking employment unless the applicant is unable to work, a
minor or over 65 years old, caring for aminor or disabled person at home, or unable to
find employment. Trustees are to try to secure employment for those able-bodied persons
in need in their township.

While there are state standards to be met, township trustees, in comparison to
other public assistance programs, have considerable discretion in the use of the funds
they disperse for poor relief. Thereis no entitlement for poor relief assistance from the
trustee. Local residents apply for assistance by completing a standardized state form
requesting assistance for such short-term needs as rent payments, food, utilities, and

Prepared by the Indiana University Institute for Family and Social Responsibility 13



Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

medical bills. The trustee, following state guidelines and the eligibility criteria set by his
or her Township Board, then determines if the applicant will receive the assistance
requested.

The 1008 €elected trustees from both political parties in the state are a formidable
political force. Over the years, there have been a number of unsuccessful effortsto
abolish thislevel of local government or remove some of its functions based on
arguments about the inefficiencies inherent in the size of this administrative unit. The
trustees have aways been able to make the positive case for the ahility of local
government to tailor programs and services to meet the unique needs of the local
community. Their argument in favor of making good use of the flexibility inherent in the
local distribution of poor relief has held sway.

In recent state legidative sessions, there have been proposals to channel the new
TANF funding to the local township level, based on the assumption that the township
trustees are in a better position to know low-income families on a personal basis and,
thereby, provide more individualized case management assistance to them in moving
from welfare to work and stabilizing income. Traditionally, township trustees have
provided emergency services while initiating a plan with clients to move toward self-
sufficiency. Such plans have included interim referrals to state and federal support
programs for which the family qualifies such as Food Stamps, SSI, energy assistance, and
the old AFDC program. In addition, trustees make referrals to other community agencies
providing specific services to address needs such as childcare, employment and training
services, emergency food assistance, and alcohol and drug rehabilitation.
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Trustee Research Questions

As Indiana’s welfare reform initiatives continue to be implemented, the township
trustee system is likely to experience some shifts and changes in its client population and
itsreferral processes. Since the trustees are a critical component of the local safety net of
community services, it is essential to document any changes in the demand and the
capacity of this system to respond to client needs experienced in the wake of Indiana’ s
welfare reforms. In the first wave of client interviews in the Abt. evaluation of Indiana’'s
welfare reform, 4.1% of current or past welfare recipients indicated they had used the
emergency services of their local township trustees. As recipients are sanctioned for
noncompliance or leave the welfare rolls after hitting time limits or securing
employment, they may turn to their trustees for assistance if their incomes are not
sufficient to meet basic needs. When they hit the two-year time limit, most families list
$90, or about 1/3 of their welfare check , as the adult portion of the money payment ends.
Some trustees have predicted that they may see significant increases in caseloads when
the two-year time limits impact families, thus creating a hardship at the township level.
Others have expressed concern that other community agencies and local offices of state
agencies that have historically provided services will be overburdened as well and not
responsive to client needs. Some providers reported anecdotal evidence of increasesin
food pantry and soup kitchen utilization in 1997. Others have noted an increase in the
number of people applying for township assistance, even as the welfare rolls have
declined. Others have suggested that new partnerships between the trustees and local
community agencies will create innovative services at the local level to respond to unique
community characteristics and needs of low-income citizens seeking self-sufficiency.
This study has attempted to document some of these processes.

With the above context in mind, the township trustee component of the

Community Social Services Study has addressed the following research questions:
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How arethe caseloads of the township trustees affected by the Indiana
welfare reforms? Using data from 1995 as the baseline, how do caseloads
change? As clients move off TANF, do they find themselves in need of
temporary emergency services? How does employment status impact the need for
temporary services? What shifts occur in the demographics of the trustee
caseloads?

How doesthe need for services from the trustees change as welfare reforms
areimplemented? Do clients request different services than previoudly, such as
more help with medical bills even though they are employed? Regardless of the
nature of service demand, are trustees perceiving differences in service needs and

resources available for applicants?

How do the township trustees respond to the expressed needs of former
welfare recipients and otherswho present themselves for services? Are
trustees able to provide requested services themselves or do they make referralsto
agencies in the community? How has the demand for services impacted the poor
relief budgets? What sources of funds do trustees seek if budget needs increase?

In referring clientsto other community agencies, are there changesin the
referral patternsin the community? To what agencies are trustees making
referrals for what kinds of services? How well are community agencies able to
respond to these referrals from the trustee’' s perspective? What gaps do trustees
see in the local service delivery system?

What formal and informal mechanismsin the community operate to foster
collaboration and coordination among service providers at thelocal level?
How has welfare reform impacted these agency relationships? Have any new
services or new collaborative ventures developed in the context of welfare
reform? What have been the trustees experiences with the Local Planning

Councils and other collaborative planning groups in their counties? How do the
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trustees perceive the responsiveness of these intermediary organizations to client

and community needs?

&z  What local economic or social service changes have occurred since 1995 that
may also account for changesin caseload and demand for services? Have any
substantial layoffs or plant closings impacted the availability of jobs? Have any
new businesses or industries opened, resulting in new jobs being available? Have
there been any changes in the local social service delivery network such as

expansion or reduction in specific service availability?
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M ethodology

To address the research questions above, data were collected from a variety of
sources in a multi-pronged approach. First, the annual reports submitted to the State
Board of Accounts were analyzed to assess trends in caseloads and expenditures for the
years 1995, 1996, 1997, and 1998. Second, a mail survey was sent to all 1008 trusteesto
assess their experiences and perceptions about their office operations and the clients they
served, information that is not reflected in the administrative and financial records
submitted annually to the State Board of Accounts. Third, site visits for in-depth
interviews were made to 36 townships in the seven counties selected for six community
service case studies. At the time of these interviews, the fourth data set was developed
from a sample of the applications for poor relief in each office visited. Methodological
details for each data set are discussed in the following sections.

Sate Board of Accounts Data

Each year, the township trustees are required to submit detailed financial datato
the State Board of Accounts. The State Board' s reporting requirements encompass the
full range of trustee activities, from poor relief to fire protection to maintenance of parks
and cemeteries. The Annual Financial Report (see Appendix A for a copy of the 1998
Annual Financial Report) classifies expenditures by category, and also categorizes
township revenues by source. As noted above, the primary source of revenue is local

property taxes.

Currently, the State Board does not keep the data from the trustee financial reports
in computerized form. Moreover, because of concerns over the confidentiality and
security of the data, the financial reports themselves must be kept on site, a the State
Board' s offices in Indianapolis. Therefore, temporary employees were hired to enter the
data directly from the reports into a database program (Microsoft Access); al of this
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work was done at the State Board of Accounts. Data were entered for 1995, 1996, 1997,
and 1998.

The Annual Financial Report form is fairly complex, and some trustees
experience difficulty infilling it out correctly. The form has 11 separate sections, and
requires trustees to document as many as 6 separate township funds (such as poor relief
or fire protection), depending on the township. For the poor relief fund itself, trustees
must keep track of up to 18 distinct revenue sources that they may allocate to the fund.
In accounting for disbursements from the poor relief fund, trustees are asked to record
spending in as many as 24 separate categories, covering direct spending, supplies,
administrative costs, investments and transfers from other township funds, and
miscellaneous charges.

Because of the Annual Financial Report’s complexity, some townships file
incomplete data, leaving blank any parts the trustees had difficulty understanding, or
reporting overall receipts and disbursements without breaking these down into
subcategories. In addition, each year a small percentage of townships do not return their
financial reports at all. Over the study period, this percentage increased, from 2.5% in
1995 t0 4.9 % in 1998. One likely explanation for thisis that the State Board issued a
substantially revised Annual Financial Report formin 1997. Some trustees who had been
in office for along time and, therefore, become comfortable with the old form may have
experienced frustration with the new one, and failed to fill it out, or instead filled out and
returned copies of the previous form. Inthislatter case, data were entered for those
townships; however, some inaccuracies may have occurred in the database.

Fortunately, the section of the financial report containing the data most relevant to
this study is less complicated. Called the Poor Relief Statistical Report, or PR7, thisform
records the number of recipients of poor relief, and total expenditures on relief, for each
township. In addition to overall totals, subtotals are listed for each of four types of poor
relief spending category: utility assistance, housing assistance, food assistance, and
health care assistance. (As of 1998, trustees were also required to report assistance with
burials and cremations.) While the Poor Relief Statistical Report is considered part of
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the broader Annual Financial Report, it is a separate, self-contained section, asks for only
about 20 pieces of information, and is not linked in an accounting sense to the main part
of the Annual Financial Report. Trustees who send incomplete, or even blank, Annual

Financial Reports may nonetheless fill out the PRY.

Still, some caveats regarding the Poor Relief Statistical Report should be noted.
First, the quality of record keeping for poor relief can vary widely from one township to
another. While larger, more urban townships often use computerized accounting
systems, many smaller, more rural trustees still rely on paper-and-pen methods. In some
instances, the PR7 was not available for data entry. Because the PR7 isthe last page of a
long paper form, we speculate that in some cases the PR7 was lost, either by trustees or in
the course of processing by the State Board. A second, related problemis that trustees
may find it difficult to assign cash value to some forms of assistance, leading to
underreporting of trustees actual efforts. For example, some types of food assistance,
such as direct provision of donated food products or government surplus commodities
may go unrecorded. Third, the Poor Relief report does not record all possible types of
assistance that trustees may offer, including clothing, household supplies, and
transportation. Evidence from the trustee interview component of the study indicates that
these categories often account for a substantial portion of assistance given by the trustees.
As aresult, township spending in these other categories will either not be reported at all,
or will be reported only in the total spending category, causing a discrepancy between the
totals and the subcategories.

Despite these limitations, the State Board of Accounts database is a vast and
valuable source of information on trends in poor relief spending. With this data, we are
able to assess the impact of welfare reform on the township level.

Trustee Mail Survey

In the spring of 1999, a mail survey (see Appendix A for a copy of the mail
survey) with a cover letter from the Indiana Township Association was sent to all 1008
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township trustees. Trustees received reminder postcards and follow-up phone calls
encouraging them to complete and return the mail survey in an enclosed, postage-paid
envelope. Each survey had a numeric code that linked the respondent to his or her

township. The response rate was approximately 50%, with 503 responses received.

The mail survey was designed to provide quantitative data about the trustee’s
office that could not be obtained from the annual reports submitted to the State Board of
Accounts. The survey was divided into five sections. The first section included
guestions about how potential recipients accessed poor relief services and the types of
services offered. The second section consisted of questions about how the trustee's office
functioned. The third section asked questions about funding for the trustee’s office.
Section four included questions about the type of community where the township is
located. Section five contained demographic questions about the township trustee.

Responses to the mail survey were entered into an Excel spreadsheet. Missing
responses, “don’'t know”, and “not applicable” responses each received a separate code.
Unless otherwise noted, these responses were dropped from subsequent analyses. Along
with the closed-ended questions, open-ended questions were coded and numeric values
were entered into the spreadsheet. Text comments not anticipated by the survey design

were recorded in a separate Word file.

After the data were entered into the database, the respondents and non-
respondents were compared to determine if the two groups differed systematically in
terms of poor relief spending. Statistical tests comparing the mean values of total
spending on poor relief (including administrative costs) and total direct spending (less
administrative costs) revealed no statistically significant difference between the two
groups. Also, theratios of all township spending (in all areas) to total spending on poor
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relief (with administrative costs) for all townshipsin the two groups were compared,;
again, the test revealed no statistically significant difference.®

It should be noted, however, that the mean values for these variables do differ
between the two groups, abeit not at the level of statistical significance. For total
spending (with administrative costs), the mean for respondents was $27,950, while that
for non-respondents was $63,993. For total direct spending, the corresponding values
were $14,732 and $24,138. For the ratio of al spending to poor relief, the mean ratios
for the two groups were 135 and 63, respectively. There is anecdotal evidence that a
number of large, urban townships did not wish to respond to the survey. Because these
townships would presumably spend more on poor relief than smaller, more rural
townships, we might expect to see the higher mean spending among non-respondent
townships. The lower ratio of all township spending to poor relief, indicating a higher
percentage of township spending going to poor relief, would also be expected of larger,
more urban townships. Aside from likely having higher demand for poor relief, urban
townships generally do not perform functions such as property assessment, fire

protection, and park maintenance, as do many rural townships.

In part, these different mean values are not statistically significant because there is
extremely high variance between the townships. With values for poor relief spending
ranging from zero in many townships, to several million dollars in others, the differences
in observed mean values for respondents and non-respondents do not indicate a
systematic response bias problem. It should also be noted that these data are extremely
sensitive to high values in the largest townships; non-response by just a few of the largest
spenders on poor relief probably accounts for the observed difference in means. While
this occurrence is unfortunate, we do not believe that it compromises the validity of the
data (See Appendix B for complete analysis of the response bias of the mail survey).

® T-tests for difference of means, assuming unequal variances, were done for these variables. For total
spending including administrative costs, the p-values were 0.32 for a two-tailed test and 0.16 for a one-
tailed test. For direct spending, the p-values were 0.48 and 0.24. For theratio of all spending to total poor
relief spending, i.e. the former divided by the latter, the p-values were 0.28 and 0.14. See Appendix B for
complete analysis.
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Ste Vist Interviews with Trustees

In conjunction with the Community Social Service provider component of the
welfare reform study, the same six case studies in seven counties were used for
interviews with both service providers and township trustees. Thirty-six interviews with
township trustees in these designated counties were conducted in late spring and summer
of 1999. Trustees were sent aletter requesting their participation in an interview. The
interviewer then phoned potential participants to arrange a personal interview. Interviews
usually took place in the trustee' s office, whether at their residence or in separate office

space.

Of the twelve trustees in Bartholomew County, six were interviewed. Of the
fifteen trustees in Greene County, six were interviewed. Seven of the seventeen trustees
in Floyd and Harrison Counties combined were interviewed. Of the eleven trusteesin
Howard County, six were interviewed. Seven of the eleven township trusteesin Lake
County were interviewed, and four of the nine trustees in Marion County were
interviewed. Interviews lasted approximately an hour and a half and were audio taped
with the trustee’' s permission. In addition, the interviewer took written notes on the
Trustee Interview Protocol form during the interview. (See Appendix A for a copy of

this form.)

Twenty-nine tapes of these interviews were fully transcribed, two tapes were
partially transcribed, and five tapes have not been transcribed. 1n addition, responses to
closed-ended interview questions were entered in an Excel database for analysis.

The trustee interviews are designed primarily to provide qualitative data to
illustrate the findings of the quantitative data from the annual reports to the State Board
of Accounts and the mail survey. The interviews allowed for more in depth exploration

of the local reasons for some of the observed increases and decreases in poor relief
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expenditures. Being in the trustees' offices also provided a greater opportunity to
observe first-hand the considerable variability in the size of the trustees operations and
the types of servicesthey deliver.

Applicant Data Collection

During the site visits with the township trustees, one of the researchers requested
to review applications for assistance made in March of 1999. In most cases, the
researcher had access to the applications directly. However, in some cases, the trustee or
another township employee read the data to the researcher in order to preserve client
confidentiality. This data collection process was designed to obtain a random sample of
al requests for township assistance in the spring of 1999, in order to compare applicants
across townships and counties and to build a profile of those applying for poor relief in
the wake of welfare reform.

In practice, March 1999 applications were not always readily available due to
variations in trustee record-keeping. Asaresult, the applications were selected in a
variety of ways. Some townships were able to provide a random sample of applications
submitted in March as anticipated by the study design. In other townships, due to a small
number of applications, the researcher had access to all the applications made that month.
In other townships, applications are filed alphabetically, so the researcher had access to
applications submitted in 1999, but not necessarily in March. 1n other townships, trustees
selected applications that they found particularly “interesting” to share with the
researchers. The criteriafor what constituted an “interesting” case were not consistent
from one township to another. Some townships had no poor relief applications for the
entire year, and so no information was recorded for these townships.

In addition, the application for poor relief assistance is eight pages long, a
relatively lengthy form.  Asaresult, in many small townships where the trustee knows
the applicant personally, the application is often not completed fully in order to save the
applicant time and effort. For the researcher, this situation means that many applications
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had a number of missing fields. Where possible, the researcher asked the trustee or
another employee in the office to assist in filling in the missing fields. However, this
process was time-consuming and not always possible. Therefore, especially in smaller
townships, client applications may have a fair amount of missing information,
information which, in practice, is known to the trustee.

In most cases, the researcher entered non-identifying demographic information
from the application forms into an Excel spreadsheet at that same time that another
researcher was conducting the interview with the trustee. On some occasions, the
interview was conducted first, and then the trustee read the information from the

applications to the researcher to enter into the database.

The database included information such as applicant’s gender, housing status,
marital status, size of family, sources of income, employment history, the types of
assistance the applicant already receives, and what assistance the applicant is requesting.
The purpose of recording information from the poor relief applications was to assess the
characteristics of individuals and families applying for assistance, the types of assistance
they requested, other sources of help used in the community, and the assistance that was
provided.

Data analysis using these four different databases provides the foundation for
addressing the research questionsin this study. Results for the magor research questions
are reported below, following a background discussion on the demographic
characteristics of the township trustees, and an overview of the variety of office

arrangements and practices found among the trustees.
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Who Arethe Trusteesand What Are Their Backgrounds?

The characteristics of townships and township trustees vary greatly across the
state. Many of the small rural townships have trustees who also have assessor
responsibilities. They operate out of officesin their homes and are well known in their
home communities. They typically have few applicants for poor relief in a given month.
Other trustees in large urban areas have large offices employing investigators and
caseworkers to provide a variety of services for poor relief recipients. Their substantial
budgets reflect higher demands for emergency services by low-income families in their
townships. A third group of trustees falls in between these two extremes. They often
have independent office space and tend to have multiple applications each month.
Typically, they serve small towns or suburban areas in the state.

As aresult of these variations, it is challenging to describe the “average’ trustee.
Based on the responses from the mail survey, a mgjority of the trustees are older, white
men with high school educations. They have served an average of 11 years as trustee and
also serve as the township assessor in their communities. Most trustees have either full or
part-time employment in addition to their township responsibilities, and, for most, the

trustee office is the only public office they have ever held.

More detailed findings are reported here. Slightly over half (58%) of the trustees
responding to the mail survey were men. Respondents for the on-site interviews were
64% male. In some cases, deputy trustees or poor relief supervisors were the interview
respondents rather than the trustees themselves. Not surprisingly for Indiana, the vast
majority (90%) of trustees are Caucasian. On the mail survey, 6% reported being Native
American, but since there are no registered Indian tribes in Indiana, it is more likely that
many of these respondents meant they are native born Americans. Of the remaining 4%,

2% are African-American.
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Many of the trustees are approaching retirement age. Over twenty percent (22%)
of the trustees responding to the mail survey are over the age of 66, and over half (53%)
of the trustees are over the age of 56. None of the trustees responding to the mail survey

is under 25 years of age, and only two percent are under 35 years (see Figure 1).

A high school diploma or GED is the highest degree earned by over half (51%) of
trustees. An additional 26% have had some college, 8% have earned a bachelor’ s degree,
and 4% have completed a professional degree, including degreesin law, cosmetology,
and a variety of other professions (see Figure 2).

Figurel
Trustee Age

18-25 26-35

66+

31% 27%

Source: Mail Survey

The average length of tenure as atrustee is 11 years, with arange up to 34 years
of service reported on the mail survey. Half the trustees have served nine years or more
in office. For the trustees who were interviewed, their tenure in office ranged from four

months (newly elected) to 30 years, with an average of 10.6 years.
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Seventy-five percent of township trustees responding to the mail survey also serve
as the township assessor in their communities. The Indiana Township Association
reports that about 80% of the trustees have assessor responsibilities, so the mail survey
sample is slightly under-representative of this group. During the site visits, many trustees
stated that their assessor responsibilities are far more time-consuming than their poor
relief duties.

Figure2
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According to the mail survey, slightly over three-quarters (76%) of trustees have not
served in another public office. Slightly over half (58%) of the trustees work full-time or
part-time at ajob other than their township duties. Approximately another quarter (27%)
are retired (see Figure 3).
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Figure3
Work in Addition to Township Trustee Duties
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How Arethe Trustees Offices Set Up to Deliver Services?

Variability Based on Location and Funding

Depending on the characteristics of the townships and the degree to which poor
relief is provided, office arrangements vary considerably across a number of different
dimensions, including office location, office hours, number and types of staff, and
services provided. Such variability makes it very difficult to generalize meaningfully
across al the townships. Typical of Indiana, most townships are located in rural farming
communities. Of trustees responding to the mail survey, aimost three quarters (71%)
reported that their township was in arural community. Over two-thirds of the trustees
(66.8%) reported that their township had less than 5000 people living in it. Almost an
additional quarter (24.8%) of trustees reported that their community had between 5000
and 20,000 people living in it (see Figure 4).

Figure4
How Would You Characterize Your township?
70% 66%
60% -
50% -
40% -
30% -
20% -
Lo 14% 8%
o 5% 4%
0% 1 &5 = 2 1%
Rural Town Small Suburban Town &  Large Small
City Rural City City &
Rural

Source: Mail Survey

The vast majority of townships (97.2%) report that the township population
consists of 50% or more Caucasians. At the same time, over half of the townships report
no American Indian (78.7%) and no Asian-Americans (65.8%) in their townships.
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Almost half of the townships (47.1%) report no African-Americans in their township and
45% report no Hispanic or Latino people in their township. Consistent with the
demographics of the state of Indiana, and especially rural Indiana, the large majority of
the population in most townships is white.

Most trustees (57.5%) reported that between one and ten percent of the township
population was living in poverty. Almost a quarter (24.9%) of trustees reported that
between eleven and twenty-five percent of the township population lives in poverty. Less
than 6% (5.8%) of townships reported that no one in their township lives below the
poverty line and 2% of townships reported that between fifty and seventy-five percent of
township residents live below the poverty line. Most townships (81.4%) reported an
unemployment rate between one and ten percent. Six percent of townships reported zero
unemployment and almost ten percent (9.1%) reported an unemployment rate between
eleven and twenty-five percent.

With the understanding that many trustees have other duties, such as property
assessment, weed control, fire protection and the like, the mail survey asked trustees what
percentage of their township budgets were spent on poor relief. The extent to which the
trustees provide poor relief services impacts, to some degree, the office arrangements
they design. Almost athird of townships (31.3%) reported spending levels above 0 but
below 10%. Over six percent of townships (6.6%) spent no township funds on poor
relief. Almost twenty percent (19.7%) spent more than 75% of township funds on poor
relief (see Figure 5). More detailed information about poor relief spending is provided in
subsequent sections. This datais provided here to provide some contextual information
for understanding the office arrangements.
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Figure5

Percentage of Total Funding Spent on Poor Rélief, Including Both Direct Poor
Relief and Administrative Expenses (Including Salaries) Associated
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In general, township trustees responding to the mail survey have seen little change
in the amount of money they receive from various sources. The greatest number of
trustees (25.3%) reported an increase in the amount of funds received from general
property taxes since 1995. Yet, at the same time, 67.8% of trustees reported no change in
the amount of general property taxes, and 6.9% reported a decline in funding from
genera property taxes. The next most common source of funding that increased was the
county option income tax with 22% of townships reporting an increase since 1995. At
the same time, 72.7% of townships reported no change in the amount of money from this
source and 5.3% reported a decrease. Almost fifteen percent (14.9%) of townships
reported an increase in the amount of money from interest earned, yet the majority
(78.8%) reported no change and 6.3% of townships reported a decrease in this source of
funding. The least common sources of increased revenues were support from federal
government programs, support from foundations and corporate sponsors, and support
from state government programs. Only 3% of townships reported an increase in support
from federal government programs. At the same time, 91.5% of townships reported no
change and 5.5% of townships reported a decrease in federal government support.
Likewise, 3.4% of townships reported an increase in support from foundations and
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corporations, while at the same time, 94.7% of townships reported no change and 1.9% of
townships reported a decrease in funding from foundations and corporations. An equal
percentage of townships, 5.5%, reported increases and decreases in support from state
government programs since 1995. The vast majority of townships, 89%, reported no
change in the amount of state assistance they received.

Trustees in small rural townships work out of their homes on rural roads. They
are not required to have signs or regular office hours, but “everyone knows who we are”
so thereis little perceived need for advertising. The site visits helped illustrate these rural
settings for township offices. Several trustees offices are located next to working farms,
and one trustee keeps honeybees. One trustee met us on his enclosed front porch for the
interview, the strong scent of wet sheep in the rain wafting in from the pastures. We met
another trustee and his wife in the living room of their neat home on a side street of a
small town. While we were there, awoman came in to apply for assistance and sat at the
kitchen table to complete the application form while we interviewed the trustee in the

living room.

Only two percent responding on the mail survey reported that their townships
were located in a large city with atownship population of 50,000 people or more.
However, these are the townships likely to do the greatest amount of poor relief. From
the site vigits, it appears that these offices most closely resemble a traditional welfare
office, with receptionist, caseworkers, and investigators. They have posted office hours
that correspond to the regular workweek, with signs in front of the offices detailing how
to reach the trustee outside of regular business hours. Some, in urban areas, have
uniformed guards and other methods to maintain security. These large urban
bureaucracies have computerized case record keeping systems, and a variety of
specialized staff and programs.
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Office Arrangements

Almost three-quarters of trustees (73.6%), report that they do at least a portion of
their work from home. Almost half (46.7%) report that they have separate office space
for their township work. However, from site visits, the researchers discovered that this
separate office space might consist of a spare room or the garage converted into a home
office. Inaddition, amost 10% of trustees report conducting some township business
from their place of employment. For example, one trustee interviewed in arural county
conducted his township work from his small business. About 5% share office space with
another government agency. For example, several trustees interviewed had their offices
in the City/County government building in their communities.

On the mail survey, over half (52%) of trustees report that they have regular
office hours. Of those trustees reporting fixed office hours, 15% of townships report
evening office hours, with the office open at least one day a week after 5pm. Seventy-six
percent of offices are open less than 40 hours per week. These offices were located in the
smaller towns and rural communities, rather than the larger urban areas. Twenty-one
percent of trustees have regular Saturday office hours and 5.5% of trustees have regular
Sunday office hours. Though many of the rural trustees have offices that are open only
several hours several days aweek, they indicated in the Site visits that they were easily
accessible. “1 get telephone callsand | come up here at al hours of the day and night,”
said one trustee. This accessibility is possible because they are, in many cases, retired or
self-employed.

Saffing Patterns

Staffing patterns also vary considerably. 1n 68% of the cases, the trustee’s spouse
assists with township duties (see Figure 6). Besides receiving help from a spousg, it is
apparent from the mail survey that most trustees do not have any paid assistants.
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Figure 6
Trusteesthat Recelve Help from Spouse
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Source: Mail Survey

Six percent of townships responding to the mail survey report having one or more poor
relief investigators on staff; three percent report an office assistant or clerical staff; and
two percent report employing a supervisor or deputy trustee. When trustees do have
assistants, their staff is most likely to do data entry and record keeping or answer phones
and greet applicants (see Figure 7).
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Figure7
Township Trustees and Staff Duties
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Advertising Services

According to the mail survey, the most common way that trustees advertise their
services is through formal and informal contacts with community social service agencies.
Sixty-seven percent of trustees report advertising in thisway. The second most common
method of advertising (66% of trustees reporting using this method) is through the phone
book. Brochures and flyersin community agencies and media advertising were the least
likely methods of advertising (see Figure 8).

Trustees responding to the mail survey indicated that the most common way that

clients find out about township servicesis through word of mouth (95.8%). Over 90% of
trustees (92.5%) indicated that clients are referred to the township office by the local
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Children and Family Services office, making the welfare office the second most common
way that clients hear about the services offered by the township trustee. The third most
Figure8
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common way that clients find the trustee’s office is through a referral by alocal non-
profit social service provider (78.9%). The least common methods of discovering the
trustee' s office are from newspaper advertising (4.3%), or through referrals by the
Veteran's Administration (20.2%) or the local Social Security office (27.7%) (see Figure

9).
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Figure9
How People Find Trustee Assistance
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How Are Services Provided to Poor Relief Applicants?

The most common ways in which applicants initially contact trustees is by calling
either the trustee’s home or office phone, as reported in the mail survey. The next most
common way that clients make the initial contact with the trustee is by stopping by the
trustee's home or office (see Figure 10).

On the gite visits, trustees reported that applicants for poor relief generally
complete the application themselves, unless they require assistance due to age, eyesight,
or literacy problems. The trustees al require a personal interview with the applicant,
either with the trustee or another staff member. If possible, trustees try to notify the
applicant the same day of the application about whether or not the person will be
approved for assistance. All trusteesin the site visits reported that they notify applicants
about the status of their applications within the 72-hour limit set by state policy. The
length of time may vary depending on how long it takes to verify the information
provided by the applicants.

Figure 10
Trustee Reportsof Initial Contact by Applicant
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Trustees use a variety of methods to verify the information provided by
applicants. Based on information from the interviews, many trustees request that
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applicants bring verification of rent payments and other bills and employment and other
sources of income with them for their application interviews. When applicants have this
information with them, the process of verification is expedited and decisions about
assistance can be made that day. Otherwise, trustees may have to request that applicants
return to the office with written verification or make phone calls themselvesto verify
information. In some smaller communities, where, for example, most of the low-income
residents live in two or three apartment complexes, the trustee may have a relationship
with the landlord “where | can call them and verify the fact that they do live there and
who lives there with them.” In these cases then, a home investigation by the trustee may
not be necessary. In another township, the investigators do home inspections if the
applicant is requesting help with rent, because “ we want to verify that the house is up to
code.” Inone small, rural township with a population of about 500 people, the trustee
reported that verification of information was unnecessary because “I have known all
these people al my life. | knew their grandparents before them.”

The mail survey also asked trustees to indicate the most common reasons for
denying assistance to applicants. Trustees reported that over the past year, the most
common reasons for denying applications for poor relief included 1) the applicant being
over the income or asset limits of the township, 2) the applicant not being a resident of
the township, and 3) the applicant failing to provide the necessary information or
documentation to process the request for assistance (see Figure 11).
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Figure1l
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The mail survey asked respondents to indicate if they had maximum income

limits for assistance and if so, what those limits are. Over three-quarters of mail survey

respondents (75.5%) reported including in the township poor relief guidelines a

maximum income limit. Of those townships reporting a maximum income limit, for a

family of three (a mother and two school age children), the maximum monthly income
the family could have and still receive township benefits ranged from $0 to $2000. The
most common income limit was $650, the average was $818 and half of the townships

with a maximum income limit set the limit above $811.

It is also important to bear in

mind that the trustee does have discretion in providing assistance and may help people

with incomes above the limit if extenuating circumstances warrant such assistance.

In addition, the mail survey asked trustees to report if there were any

consequences for applicants who failed to comply with township requirements for
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recelving assistance. Three-quarters of townships (75.4%) deny future assistance to
applicants who fail to comply with township rules. Almost two-thirds (64.2%) reject the
application and over half (56.5%) negotiate a specific agreement with the applicant (see
Figure 12).
Figure 12
Failureto Comply

Deny Future Assistance

Reject Application

Negotiate Agreement

Reduce Benefit ]

No Sanction |
Other |
1 1 1 1 1

0 10 20 30 40 50 60 70 80

Percent of Townships Using Consequences

Source: Mail Survey

According to the mail survey, applicant failure to comply isrelatively rare. The
vast mgjority of townships, (85.3%), report fewer than five applicants being sanctioned in
the past month.

When applicants are sanctioned for afailure to comply with township rules, the
most common reasons for sanctioning include that the applicant being over the income or
asset limits when they first applied for assistance, failing to provide the necessary
information and documentation requested, and giving false information on an application
(see Figure 13).
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Figure 13
Reasonsfor Sanctioning Applicantsin the Past Month
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How Have Poor Relief Caseloads Changed from 1995 to 19987

The following data comes from the annual reports the trustees submit to the State
Board of Accounts (SBA). Asnoted in the Methodology Section, there are a few
challenges with this data set. For example, townships, on occasion, reported the number
of individuals receiving assistance, but not the number of households. Less commonly,
the township might report the number of households, but not the number of individuals.
Sometimes, townships reported the same number of individuals as households, raising the
possibility of inaccuracy in one of the categories. In addition, townships, at times,
reported spending levels, but not the number of individuals or households receiving
assistance. Less commonly, they reported the number of individuals (or households)
receiving assistance, but fail to record a value for the assistance. In addition, reporting by
household for specific services is a new category, only introduced on the formin 1997.
As aresult, household values are often missing for specific services. Also, a number of
townships provide considerable in-kind assistance. In these cases, they may record a
number of individuals (or households) that received assistance, but because the help
provided was donated food, clothing, services, etc, the township recorded no spending.
Asaresult, per capita and per household values may be artificially low due to afailure to
capture the value of in-kind assistance. When questions arose, the data entry of the State
Board of Accounts reports was verified. If questions remained, efforts were made to
contact the township to clarify. Despite these efforts some anomalies remain that, for
now, defy explanation.

Total Recipients and Expenditures
As can be seenin Table 1, the number of poor relief recipients and households
receiving assistance has fallen substantially from 1995-1998, with 59% and 61%

decreases respectively. These decreases are consistent with the overall decrease in the

Indiana welfare population and the strong state economy (see Table 1).
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Conversely, total poor relief expenditures have consistently increased from 1995-
1998, atotal increase of 20% (see Table 2). These expenditures include both direct poor
relief assistance given to recipients and the administrative costs associated with
delivering poor relief benefits, primarily staff and supplies. In addition, some townships
have undertaken prudent financial management by investing surplus poor relief funds for
a future possible economic downturn and increased demand for services. These
investment allocations are reflected in the poor relief expenditure account.  When the
investment expenditures are removed, overall poor relief expenditures have actually
decreased by 4% over the period 1995-1998. Likewise, the total value of benefits
provided to poor relief applicants, through both direct assistance and vouchers, has aso
decreased over time, by 20% over the four years reflected in this study. This
discrepancy between a 4% decrease in expenditures and a 20% decrease in direct
assistance to recipients may reflect increased casework with the smaller number of
applicants. The costs of additional staff time would be reflected in the expenditures, but
not in direct aid.

Table 1: Tota Township Poor Relief Recipients (1,000s): 1995-1998

1995 | 1996 | 1997 | 1998 | Percent
Change, 1995-
1998

Total Number of Poor Relief Requests N/A | N/A | 196 | 184 | N/A

Total Number of Poor Relief Recipients | 372 267 | 185 | 152 | -59%

Total Number of Households 152 107 | 63 59 -61%
Containing Poor Relief Recipients

Total Number of Married Poor Relief 32 32 N/A | N/A | N/A
Recipients Living in Household with
Dependent Children Under 18

Total Number of Single ParentsLiving | 68 58 N/A | N/A | N/A
in Household w/ Dependent Children
Under 18

Source: SBA Data

Prepared by the Indiana University Institute for Family and Social Responsibility 45




Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

Table 2: Tota Township Poor Relief Spending (millions): 1995-1998

1995

1996

1997

1998

Per cent
Change,
1995-1998

Total
Township
Expenditures

$513.8

$677.8

$350.8

$372.3

-28%

Total
Budgeted for
Poor Relief
Fund

$105.4

$109.1

$104.2

$122.5

16%

Total Poor
Relief
Expenditures

$99.4

$106.1

$110.0

$118.9

20%

Total
Expenditures
on Poor
Relief (less
investments)

$45.6

$50.4

$45.5

$43.7

-4%

Total Value
of Benefits
Provided Poor
Relief
Recipients

$23.2

$20.6

$20.3

$18.5

-20%

Source: SBA Data

Per Capita Spending

In 1995, 920 townships reported providing some poor relief to individuals and

902 townships also reported the number of households receiving assistance. Based on

these per capita poor relief expenditures in that year ranged from $1.15 to $1870 (see

Table 3). The mean per capita poor relief expenditure was $95.69. Half of al townships

reporting poor relief spending had less than $67.89 per capita expendituresin 1995. For
households, spending ranged from $1.63 to $2240. The average household benefit was
$212.50 and half of all townships reporting household numbers spent less than $173.97

per household in total poor relief assistance.
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Mean Median Mode N
1995 | Benefits Per Capita $95.69 $67.89 $100 920
Benefits Per Household $212.50 $173.97 $100 902
1996 | Benefits Per Capita $101.25 $72.91 $100 894
Benefits Per Household $230.75 $184.57 $200 877
1997 | Benefits Per Capita $121.67 $84.16 $50 872
Benefits Per Household $258.87 $206.86 $100 863
1998 | Benefits Per Capita $128.05 $93.48 $100 828
Benefits Per Household $264.26 $212.09 $100 815

Source: SBA Data

In 1996, 894 townships reported poor relief expenditures by the number of
individuals. These costs ranged from $1.00 per capita to a maximum of $1750 per
person. The average expenditure was $101.25 per person and half of all townships spent
less than $72.91 per applicant. That same year, 877 also reported the number of
households receiving assistance. Per household spending on poor relief ranged from $1
to $1404.34. The average household poor relief payment was $230.75 and half of all
townships spent less than $184.57 per household.

In 1997, 872 townships reported poor relief expenditures by the number of
individuals receiving assistance. Per person spending ranged from alow of $5.47 to a
high of $2250. The average per person spending level was $121.67 and half of all
townships reporting poor relief expenditures spent less than $121.67 per person. That
same year, 863 townships reported spending by household. Household poor relief
payments ranged from alow of $8.33 to a high of $4091.72. The average poor relief
payment to a household was $258.87 and half of al townships spent less than $206.86
per household on poor relief.

In 1998, 828 townships reported poor relief spending by individual. Per person
spending ranged from alow of $1 to a high of $1000. The average per person level of
spending was $128.05 and half of all townships reporting poor relief expenditures spent
less than $93.48 per person. That same year, 815 townships reported spending by
household. Townships spent from $1 to $2308.81 per household in 1998. The average
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benefit paid to a household was $264.26 and half of the townships reporting spent less
than $212.09 per household.  Consistent with the findings above, both per person and
per household poor relief spending have consistently increased over the four-year period
of the study.

Assistance for Utilities, Housing, and Food

As indicated before, the major services provided by the township trustees are
utility, housing, food, medical and burial/cremation assistance. The trends for utility
assistance, housing and food help are all the same. Asindicated by Table 4, both the
number of recipients receiving utility assistance and the amount of money spent on utility

assistance has decreased over the four-year period.

Table 4: Total Township Poor Relief Utility Assistance (1,000s): 1995-1998

1995 | 1996 | 1997 | 1998 | Percent

Change, 1995-
1998
Total Number of Poor Relief 129 103 79 70 -46%
Recipients Receiving Utility
Assistance

Total Number of Households N/A N/A 29 26 N/A
Receiving Utility Assistance

Total Value of Utility Benefits $8,109 | $7,108 | $6,954 | $5,831 | -28%
Provided

Source: SBA Data

The number of recipients has decreased more (46%) than the amount of spending (28%),
indicating that the applicants receiving aid are receiving more assistance than applicants
inthe past. In fact, when dividing total poor relief expenditures on utilities by the total
number of poor relief utility recipients, per person utility assistance has increased from
$62.62 in 1995 to $83.88 in 1998 (see Table 5).
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Table5: Tota Per Capita Township Spending: 1995-1998

1995 1996 1997 1998 Percent

Change,
1995—1998

Overall $62.36 $77.14 $109.61 | $121.98 96%

Poor Relief

Benefits*

Utility $62.62 $68.87 $87.69 $83.88 34%

Assistance

Housing $108.36 $146.89 $176.37 | $184.90 71%

Assistance

Food $14.39 $15.32 $20.85 $21.34 48%

Assistance*

Health $102.88 $85.65 $109.29 | $89.76 -13%

Care

Assistance

Burial and | N/A N/A N/A $528.63 N/A

Cremation

* Values may underestimate efforts due to in-kind assistance, such as food pantries and free clothing.

Source: SBA Data

When per person spending was calculated for each individual township, 863
townships reported expenditures and utility spending ranged from $3.57 to $4692 in 1995
(see Table 6). The average per person utility payment was $103.69 and half of all
townships spent less than $67.73 per person in utility assistance. In 1996, 852 townships
reported providing utility assistance. Of those townships, the costs ranged from $.25 to
$1743.59 per person. The average utility payment was $109.49 per person and half of all
townships providing utility payments spent less than $75.36 per person. In 1997, 840
townships reported providing utility assistance to individuals. That same year, for the
first time, the State Board of Accounts form requested information on the number of
households receiving specific services. Seven hundred eight townships also included a
value for the number of households receiving utility assistance.
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Table 6: Township Utility Benefits Per Capita and Per Household

Mean Median Mode N
1995 | Utilities Per Capita $103.69 $67.73 $100 863
1996 | Utilities Per Capita $109.49 $75.36 $50 852
1997 | Utilities Per Capita $89.25 $63.52 $50 840
Utilities Per Household $185.30 $153.60 $100 708
1998 | Utilities Per Capita $191.08 $149.32 $200 755
Utilities Per Household $131.02 $100.51 $50 626

Source: SBA Data

Utility payments to households ranged from alow of $11.02 to a high of $1041.80. The
average utility payment to a household was $185.30 and half of all townships spent less
than $153.60 per household. 1n 1998, 779 townships reported individual utility
payments. Spending ranged from $6.25 to $3571 per person on utility assistance. The
average utility payment was $89.84 and half of all townships spent less than $64.16.
That same year, 755 townships reported utility spending by household. Spending ranged
from alow of $16.39 to a high of $3571. The average utility payment for a household
was $191.08 and half of townships providing utility assistance to households spent less
than $149.32. In general, the number of poor relief recipients requesting utility
assistance has declined, but the value of assistance has increased over the four-year

period of the study.

This same trend is apparent when examining housing and food assistance. The
number of housing assistance recipients has decreased 49%, from 78,610 in 1995 to
40,017 in 1998 (See Table 7). Similarly, the amount of money spent on housing
assistance has fallen from a high of $8,518,192 in 1995 to $7,399,226 in 1998, a decrease
of 13%. Once again, the number of recipients has fallen more than the amount of money

spent on assistance.

Prepared by the Indiana University Institute for Family and Social Responsibility 50




Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

Table 7: Total Township Poor Relief Housing Assistance (1,000s): 1995-1998

1995 1996 1997 1998 Per cent

Change,
1995-
1998

Total Number of 79 52 a7 40 -49%

Poor Relief

Recipients Receiving

Housing Assistance

Total Number of N/A N/A 24 18 N/A

Households

Receiving Housing

Assistance

Total Value of $8,518 $7,668 $8,237 $7,399 -13%

Housing Benefits

Provided

Source: SBA Data

As aresult, per person housing assistance, calculated as total value of all township
housing assistance divided by the total number of township housing assistance recipients
in the state, has increased from $108.36 in 1995 to $184.90 in 1998. In 1995, 658
townships reported providing housing assistance, ranging from $4.76 to $3020.00 (see
Table 8). The average amount of housing assistance provided to an individual was
$149.58 and half of all townships spent less than $107.93 on housing assistance per
person. 1n 1996, 642 townships reported providing housing assistance. The average
payment was $149.12 and half of the townships spent less than $100.36 per person on
housing. In 1997, 657 townships reported providing housing assistance, ranging from a
low of $6.67 per person to a high of $1537.70. The average amount of housing
assistance was $130.46 per person and half of all townships spent less than $95.75 per
person on housing. That same year, 566 townships reported housing assistance costs by
household. The average household payment was $262.81, with alow of $11.05 and a
high of $2006.00. Half of the townships that year spent less than $225 per household on
housing. In 1998, the last year of this study, 626 townships reported providing housing
assistance. The average housing payment that year was $131.02, and half of all
townships spent less than $100.51 per household on housing that year.
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Table 8: Township Housing Benefits Per Capita and Per Household

Mean Median Mode N
1995 | Housing Per Capita $149.58 $107.93 $200 658
1996 | Housing Per Capita $149.12 $100.36 $100 642
1997 | Housing Per Capita $130.46 $95.75 $50 657
Housing Per Household $262.81 $225.00 $100 566
1998 | Housing Per Capita $131.02 $100.51 $50 626
Housing Per Household $278.78 $239.11 $100 609

Source: SBA Data

Since 1997, the trustees have also reported to the State Board of Accountsthe
number of nights of emergency shelter they have provided. 1n 1997, the trustees
provided 39,442 nights of emergency shelter. By the next year, they were providing a
total of 45,297 nights of emergency shelter, a 15% increase over the previous year.
Because this data was only reported for the last two years of the study, we cannot say if
the increase from 1997 to 1998 represents also an increase from 1995, our baseline year,

or isatrend for the future.

Asin the case of housing assistance, the number of food recipients has fallen from
73,741 in 1995 to 40,570 in 1998, a 45% decrease (see Table 9). Over the same period of
time, spending on food fell from $1,060,944 to $865,924, an 18% decrease. Asfor other

benefits, the number of recipients has declined more than the amount of assistance.

Table 9: Tota Township Poor Relief Food Assistance (1,000s): 1995-1998

1995 | 1996 | 1997 | 1998 | Percent Change,
1995-1998
Total Number of Poor Relief 74 63 46 41 -45%
Recipients Receiving Food
Assistance
Total Number of Households N/A N/A | 19 16 N/A
Recelving Food Assistance
Total Value of Food Benefits $1,061 | $964 | $967 | $866 | -18%
Provided

Source: SBA Data

As aresult, the per person spending on food assistance, calculated as statewide township
spending on food assistance divided by the statewide number of township food assistance
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recipients, has increased from $14.39 in 1995 to $21.34 in 1998, a 48% increase (refer to
Table 5 above).

In 1995, 495 townships reported providing food assistance (see Table 10). The
average payment to an individual was $38.42 and half of the townships spent less than
$24.75 per person. In 1996, 508 townships reported providing food assistance, with an
average per person payment of $38.87. Half of the townships providing food assistance
spent less than $25 per person. 1n 1997, 498 townships reported providing food
assistance, ranging from alow of $.99 to a high of $425.45 per person. The average
payment was $31.31 and half of the townships spent less than $20 per person on food
assistance. Four hundred twenty-seven townships reported food assistance by household,
with a payment range of $2.58 to $1560 per household. The average household food
assistance payment was $70.63, but half of the townships spent less than $50. In 1998,
457 townships reported food assistance to individuals and 441 townships reported food
assistance to households. The average per person food assistance payment was $33.42;
the average household food assistance payment was $78.40. Half of the townships
providing food assistance spent less than $22 per person and $52.50 per household.
Direct expenditures for food may be artificialy low because some trustees make referrals
to food pantries or operate such pantries themselves with donated food items, with no

cash outlay for the township.

Table 10: Township Food Benefits Per Capita and Per Household

Mean Median Mode N
1995 | Food Per Capita $38.42 $24.75 $50 495
1996 | Food Per Capita $38.87 $25.00 $50 508
1997 | Food Per Capita $31.31 $20.00 $50 498
Food Per Household $70.63 $50.00 $50.00 | 427
1998 | Food Per Capita $33.42 $22.00 $10.00 457
Food Per Household $78.40 $52.50 $50 441

Source: SBA Data

Several explanations are possible for the more rapid decrease in caseload than in

expenditures and the resulting higher per person benefits recently reported. It is possible
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that with the same amount of money available for assistance and the fewer number of
applicants, trustees are able to provide greater assistance to those who apply. Township
budgets tend to be fairly consistent over time, so with less demand, townships may find
that they have more funds available for assistance. While still managing their funds
prudently, trustees may feel that they can provide more assistance to the individuals they
seeinneed. It isalso possible that the applicants requesting assistance in 1998 were in
greater need than those requesting assistance in the past. With a strong economy, many
of those able to work have found employment and do not need township assistance. At
the same time, those people who have not been able to find jobs that pay well enough
may have exhausted other resources to make ends meet. Some TANF clients are
reaching time limits for assistance and may need substantial help as their checks are
reduced by the $90 adult portion. The people who remain in need may face more
extreme circumstances.

Health Care Assistance

Only in the case of health care assistance do spending and changes in caseload not
follow the same trend of decreases over time (see Table 11). The number of health care
assistance recipients fluctuated over the four-year period, peaking at 24,253 in 1996 and
declining to its lowest point of 16,630 in 1997. Over the four year period of the study,
the number of health care assistance recipients fell 7%, from 21,822 in 1995 to 20,392 in
1998. Health care spending in general declined; peaking at $2,244,957 in 1995 and
reaching a four year low of $1,817,458 in 1997. With the dlight increase in health care
spending in 1998, the overall spending in health care decreased 18% from 1995 to 1998.
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Table 11: Total Township Poor Relief Health Care Assistance (1,000s): 1995-1998

1995 | 1996 | 1997 | 1998 | Percent

Change, 1995-
1998

Total Number of Poor Relief 22 24 17 20 -7%

Recipients Recelving Health Care

Assistance

Total Number of Households N/A N/A 9 9 N/A

Receiving Health Care Assistance

Total Value of Health Care $2,245 | $2,077 | $1,817 | $1,830 | -18%

Benefits Provided

Source: SBA Data

Consistent with these fluctuations in the number of recipients and spending, per person
spending on health care also varied over the four year period (refer to Table 5). Spending
was lowest in 1996, when the average benefit was $85.65 and highest in 1997, when the
average benefit was $109.29. From these data, it appears that health care spending is
more idiosyncratic and less predictable. While the needs for food, shelter, and utilities
are relative constants; the need for health care can vary considerably. Also, it is more
likely that low-wage employment will provide the means necessary to meet basic needs
such as food and shelter, but less likely to meet unexpected medical costs, especialy as
many low-wage jobs provide no health insurance or require the employee to pay a
Sizeable portion of the premium for coverage.

In 1995, 548 townships reported providing health care assistance (see Table 12).

Spending ranged from $4 per person to $2428, with an average per person payment of
$153.46. Half of the townships spent less than $84.85 per person on health care.
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Table 12: Township Health Care Benefits Per Capita and Per Household

Mean Median Mode N
1995 | Hedlth Care Per Capita $153.46 $84.85 $75 548
1996 | Hedlth Care Per Capita $153.91 $91.41 $60 551
1997 | Hedlth Care Per Capita $131.02 $78.67 $25.00 | 529
Health Care Per Household $163.69 $100.00 $200.00 | 459
1998 | Hedth Care Per Capita $122.59 $84.68 $50 498
Health Care Per Household $169.82 $120.00 $100 479

Source: SBA Data

In 1996, 551 townships reported health care spending, with an average payment of
$153.91. Half of the townships spent less than $91.41 per person on health care that year.
In 1997, 529 townships reported the number of individuals receiving health care
assistance and 459 townships reported the number of households. The average per
person payment was $131.02 and the average per household payment was $163.69. Half
of the townships spent less than $78.67 per person or $100 per household. In 1998, 498
townships reported expenditures on health care, ranging from $3.50 to $1376.20 per
person. The average health care payment was $122.59 and half of the townships spent
less than $84.68. Four hundred seventy-nine townships reported health care spending by
household. The average household payment was $169.82 and half of the townships spent
less than $120.

Burials and Cremations

Finally, in recent years, trustees have become responsible for burial or cremation
of low-income people who die in their townships. The trustees have expressed concern
that this added responsibility will significantly increase demand on township funds. In
1998, the only year for which data are available, the trustees buried 2,848 people at a
total cost of $1,505,528. While thisis the least common specific service requested, it is
the highest per person cogt, calculated as statewide total township spending on burials
divided by the total number of burials provided by all townships, averaging $528.63 for
each burial (refer to Table 5). 1n 1998, 264 townships reported providing burial
assistance. The costs ranged from alow of $100 to a high of $9192.95 per burial, with an
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average cost of $820.64. Half of the townships reporting spent less than $815.53 per
person on burials. From the site visits, we learned that many trustees negotiate a fixed
price with local funeral homes for trustee-funded burials and cremations, thereby

significantly reducing their costs.

Reimbursements for Township Expenditures

In certain instances, trustees can be reimbursed for the costs associated with some
poor relief expenditures. Data on reimbursements was only reported on the State Board
of Accounts forms for 1997 and 1998. In 1997, trustees received atotal of $478,870
from recipientsin return for assistance received, about 2% of total direct spending on
poor relief that year (see Table 13).

Table 13: Total Township Reimbursements (1,000s): 1995-1998

1995 | 1996 | 1997 | 1998 | Percent
Change, 1995-
1998
Total Reimbursement for Assistance N/A | N/A | $479 | $309 | N/A
Received from Recipients
Total Reimbursement for Assistance N/A | N/A | $2 $9 N/A
from Recipient Household Members
Total Reimbursement for Assistance N/A | N/A | $19 | $25 | N/A
from Recipient Estates
Total Reimbursement for Assistance N/A | N/A | $30 | $255 | N/A
from Medical Programs under |1C 12-20-
16-2(e)

Source: SBA Data

However, in 1998, this figure had fallen to $308,564, or dightly over 1.5% of
total direct poor relief spending. Recipients themselves are by far the single largest
source of reimbursements to the trustees. In 1997, trustees received $2,249 from poor
relief recipients household membersin return for assistance. By 1998, this
reimbursement had increased to $9,006. In 1997, trustees received $19,088 from
recipients’ estates for the costs of assistance. In 1998, this figure was $24,842. A find
source of reimbursements for the trustees is assistance from medical programs under 1C
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12-20-16-2(e). In 1997, trustees received $29,628 from this program. However, by
1998, they had increased those receipts to $255,485.

Poor Relief Caseload Change in the Seven Case Sudy Counties

The seven counties that served as case studies for the Community Social Services
Provider portion of the study broadly reflect the overall trends in township assistance
discussed above. In general, poor relief caseloads decreased, but overall spending levels
either increased or only decreased slightly, meaning that per capita spending actually
increased, in some cases dramatically. Caseloads and spending for utility, housing, food,
and health care assistance decreased on the whole, but with caseloads declining much
more rapidly than spending, per capita levels generally rose. These trends were most
evident in the urban counties, Lake and Marion; the other five counties, a mixture of rural

and semi-rural, were more varied (see Appendix C).

Overall poor relief caseloads declined over the study period for all seven counties.
The more urban counties, in particular Lake and Marion, experienced dramatic decreases
in total caseloads (84.2% and 68.6%, respectively). Bartholomew County, whichisa
mixture of rural areas and one medium-sized city (Columbus), also showed a strong
decrease (74.4%). The other two semi-rural counties, Howard (Kokomo) and Floyd
(New Albany), aso had fairly large declines (24% and 36.9%). Meanwhile, the two most
rura counties experienced much less dramatic declines in caseloads. Greene and
Harrison counties decreased by only 7.4% and 5%.

In terms of overall spending levels, there is again a distinction between the urban
and the more rural counties. Looking at tota poor relief spending (including
administrative costs, but not including township investments of poor relief funds), and at
total direct spending (less administrative costs), Lake and Marion showed moderate
decreases in both categories. Bartholomew County is difficult to evaluate because the
PR7 data for its largest township is missing for 1998; however, based on the previous
years data, spending appears to stay roughly constant. The four remaining (rural and
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semi-rural) counties saw moderate increases in both total spending figures over the four

years.

Following the statewide trend, caseloads in the seven counties decreased at a
faster rate than spending. Therefore, per capita direct spending (excluding administrative
costs) rose. The sharpest increases were in Lake and Marion Counties (369.7% and
158.8%), but the other counties saw increases of between 27.9% (Harrison) and 109.1%
(Howard). Bartholomew County’s per capita direct spending increased by 72.5%
between 1995 and 1997 (1998 is excluded because of missing data).

In terms of specific services, Lake and Marion Counties experienced dramatic
increases in per capita spending for utility, housing, and food assistance. In most cases,
both spending and caseloads fell, but the latter at a much more rapid pace, leading to
higher per capitafigures. In Marion County, each category increased by over 90%, per
capita, while Lake County’s per capita spending on utility assistance grew by 95.2%, and
housing increased 167.4%. Howard County also followed this trend, to a somewhat
lesser extent. The four remaining counties were more varied, with per capita spending
falling in some cases. Inrural Greene County, the number of recipients of al three
categories of assistance increased, more than doubling in the cases of utility and housing
assistance. Thisled to adecrease in per capita spending of over 50% in these two
categories. Finally, health care showed no clear pattern across the seven counties; asin
the state generally, this category appearsto be highly idiosyncratic.

As noted previoudly, the apparent reduced demand for township assistance must
be understood in its broader economic context. In atime of strong economic growth for
the state, with very low (and falling) unemployment, it is not surprising that township
trustees have been reporting lower caseloads. Mirroring statewide trends, the
AFDC/TANF and Food Stamp caseloads for the seven counties declined dramatically
during the study period (see Appendix C), further suggesting a favorable economic
context for Indiana s welfare reform. However, the seven counties’ data suggests that
rural counties may not be faring as well. Greene County trustees, for example,
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experienced large increases in caseloads for specific services, stretching their budgets and

lowering per capita expenditure.

Clearly, the data for Lake and Marion Counties are substantially influencing the
statewide data as awhole. Thisis not surprising, given the large proportion of Indiana’'s
general population and its welfare caseload that resides in these two large, urban
counties. Any evaluation of welfare reform must be sensitive to this fact, and look at the
experiences of rural counties. Indeed, evidence from other components of the study, such
astrustee interviews, suggests that rural counties are not benefiting from the economic
expansion to the same extent as urban counties. Rural counties often lack the economic
diversification that characterizes urban areas, leaving them vulnerable to closings or
layoffs by major employers. Caseloads may, therefore, increase in rural areas, despite the
overall strength of the state’s economy.
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What Arethe Needs for Servicesin the Era of Welfare Reform?

Thereislittle datain the State Board of Accounts database that helps us
understand the demand or need for assistance from the trustees. Recent versions of the
PR7 have requested information on the number of applicants, not just the number of
recipients. When new categories of data are added to the State Board of Accounts forms,
it is not unexpected that there is some initial confusion about what data precisely is being
requested. In addition, some of the smaller townships may not have record keeping
systems that systematically track the newly requested data, adding to the unreliability of
the figures that do get reported. 1n 1997, trustees reported receiving 196,139 requests for
assistance. 1n 1998, that number of requests was reduced to 183, 889. Though this data
on the number of applicantsis probably not completely accurate, it does give us some
sense of the ongoing demand for services despite the low unemployment experienced in

the state during these years.

Trustees Perception of Changesin Demand

Almost half of the township trustees responding to the mail survey (43.9%)
reported no change in demand for township poor relief since 1995. An additional 19.6%
indicated that they did not know if there had been changes in demand for services since
1995. Some of the respondents indicating “don’t know” may be newly elected trustees
who were not aware of demand for township servicesin 1995. Over one-fifth (20.7%) of
trustees reported a moderate increase in demand and 3.5% reported a substantial increase
in demand for services. At the same time, 8.1% of townships reported a moderate
decrease in demand for township services and 4.1% reported a substantial declinein
demand for township services (see Figure 14). It isinteresting to note that though some
township trustees may perceive some increased demand, the caseloads reported across the
four tears (as reported in previous sections) do not in general substantiate such
perceptions of increased demands.
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Figure 14
Perceived Changein Client Demand for Services Since 1995
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The trustees attributed this change in demand to the following factors. According
to the trustees who responded to the mail survey, the most common factor leading to an
increase in demand for servicesis federal government cutbacks. Almost athird of
respondents (32.8%) reported federal government cutbacks as a cause of increased
demand for services. At the same time, however, 63.1% of townships reported no change
in demand due to federal government cutbacks and 4.1% of respondents actually saw a
decrease in demand as aresult of federal cutbacks. The second most commonly cited
reason for an increased demand in service is alack of affordable childcare. Again,
amost athird (32.6%) of townships reported an increased demand for services as a result
of alack of affordable childcare. At the same time, however, 63.1% of townships
reported no change in demand, and 4.3% of townships actually saw a decrease in

demand.

To try to understand demand for services, it isimportant to try to understand the
characteristics of the applicants for poor relief, particularly under the conditions of
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welfare reform. There is no statewide data collected about the individual demographic
characteristics or family circumstances of poor relief applicants or recipients. For that
reason, questions about applicants were included on the mail survey completed by the

township trustees and were asked at the time of the interviews.

Most trustees (64.8%) have seen no change in the number of Caucasian recipients
since 1995. Twenty-three percent of townships report an increase, and 12.2% of
townships report a decrease in the number of Caucasian recipients. Over three-quarters
of townships experienced no change in the number of Hispanic recipients; 12.7% report
an increase and 1.9% report a decrease in the number of Hispanic poor relief recipients
over the past five years. Likewise, the vast majority (86.8%) of trustees did not see any
change in the number of African-American poor relief recipients. Eleven percent
reported an increase and 1.9% reported a decrease in the number of African-American
poor relief recipients over the past five years.

In terms of age, most townships (77.5%) saw no change in the number of children
needing assistance from the township trustee. Sixteen percent of townships reported an
increase in the number of recipients who are children (under 11 years of age) and 6.4%
reported adecrease. Thetrend isthe same for youth (children ages 12-19). Over three-
guarters (78.8%) of townships saw no change in the number of youth seeking assistance
from the township trustee. Fifteen percent of townships reported an increase and 6.2% of
townships reported a decrease. For adults (ages 20-59), a mgjority of townships (57.5%)
reported no change. But, thirty-one percent of townships reported an increase and 10.9%
of townships reported a decrease in the number of adult recipients for poor relief
assistance. Asfor the elderly (over 60 years of age), 73.6% of townships reported no
change in demand. Seventeen percent reported increased demand for poor relief services
by the elderly and 8.9% of trustees reported a decrease in demand for services by this age

group.

While most township trustees did not see any change in demand for services by
certain groups of people, when an increase in demand for services did occur, most
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townships observed these increases among single parents, the working poor, public
assistance recipients, women and the unemployed. For example, while 54.8% of
townships reported no change in demand for services by single parents, 39.3% reported
increased demand and 5.9% reported decreased demand. Over fifty-five percent of
townships reported no change in demand for services by the working poor, but 36.4%
reported increased demand and 8% reported decreased demand. As for changesin
demand by public assistance recipients, the majority of townships (57.6%) reported no
change in demand. Almost thirty-five percent reported an increase in demand for
assistance by public assistance recipients and 7.5% reported a decrease in demand. Over
sixty percent of townships experienced no change in demand for services by women.
However, 33.5% reported increased demand for services by women and 5.1% reported
decreased demand. Finally, over half of the townships (57.8%) reported no change in
demand for services by the unemployed. Thirty-one percent reported increased demand
and 10.6% reported decreased demand for services by the unemployed over the past five
years. Of the various categories, the unemployment category had the largest percentage

of townships reporting a decreased demand for services (see Figure 15).
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Figure15
Perceived Changesin Demand for Services by Specific Categories
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Seasonal Fluctuationsin Service Demand

On the site vigits, the trustees reported that in winter and spring months they
experience higher requests for utility assistance, especialy. “ All of a sudden, they’ ve
gone from December to April without paying any utilities. The light company will not
shut them off because, once they receive winter assistance, they get a moratorium until
April 15™. Now April the 15" is here, the moratorium is over, the light company is going
to shut them off,” related one trustee. And so people come into the township trustees for
assistance. One year, one of the larger electric companiesin the state even sent out a
statement in their bills, * Having trouble paying your electric bill? See your township
trustee for assistance.” Whether the increase in requests for utility assistance that year
was due to that notice or the colder weather and higher heating billsis not clear, but the

trustees in the area expressed some concerns.
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“September, we get alot in because their gas was shut off. They went all summer
without it because they did not need it, and they didn’t pay it. Now, al of asudden, it’s
starting to get cool again, and they are back in here wanting usto turn their gas back on.”
Given the amount of utility assistance the trustees provide, it is not surprising that there
are seasonal fluctuations in the demand for services.

One township trustee reported that he had alot of construction workers, including
roofers, in his township so that the seasonable demands on his services depended on their
seasonal employment.

“ August is usually busy because of school clothing and everything,” said another
trustee. Also some trustees noted that landlords would more likely evict familiesin the

summer, when the weather is warm.

February tends to be alower month for some because that is when the tax refunds
come and they can be used for paying off bills. Also the trustees would count a refund as

income so it might put some families over the limit for assistance.

Use of Poor Relief by Welfare Recipients

Interview data from the site visits with the trustees during the spring and summer
of 1999 suggests that few trustees at that time were seeing applicants for poor relief who
had hit time limits under TANF. Twenty-five of the thirty-six trustees interviewed
reported that they had no experience with poor relief applicants who had exhausted their
TANF benefits. Eleven trustees, in both urban and rural areas, reported some such
applicants. “ We are aware of five or six people who had taken jobs and then lost them, or
were sanctioned so they had exhausted their benefits,” related atrustee in an urban area.
“I have seen ten or twelve clients who have reached time limits. When a single mother
hits atime limit, she comes to the trustee for help. By the time they pay a baby sitter and
work minimum wage, they don’t make any money,” said atrusteein arura county,
relating the reason that some former welfare clients continued needing help in making
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ends meet. Another noted, “ We see quite a few who have been sanctioned because they
did not follow-through with appointments, etc. Now we will help them the first time, but
we won't do it again unless they comply with the rules.” Several said they evaluate each
case on an individual basis to determine if they can help someone who has exhausted the
adult portion of TANF benefits.

Onetrustee said, “ A few have run out of benefits, and we help them make ends
meet. They seem to be doing pretty good, but | wonder if some recipients will make it
after their timeisup.” This skepticism and concern for what the future may hold as more
TANF recipients hit time limits and if the economy takes a downturn is reflected in the
comments of many of those interviewed. They responded that they have not seen many
former TANF clients “yet,” implying that they expected to see more in the future when
this group of people might not be able to pay all their hills.

The client survey component of this welfare reform study suggests that not all
TANF recipients may be aware of the assistance available from the township trustees. In
asking current and former welfare recipients where they seek help, the township trustee
was listed as one of the options that could be selected for a variety of kinds of assistance.
Shortly into the phone interviewing process, an explanation about the trustees had to be
added to the interview protocol because so many respondents did not know who the
township trustee was and what kind of assistance was available through the trustee’s

office.

Results of the client survey indicate that the trustees provide more help to welfare
recipients in some areas of need than in others. Over all, for welfare clients, family and
friends provide the mgority of help that they receive meeting basic needs, regardless of
the need category. The township trustees provided the most assistance in addressing
housing and utility needs for recipients. With regard to helping with a place to stay, the
trustees, religious organizations, and community organizations were close in their
frequency of providing help to welfare recipients, with about 15% for the trustees (see
Figure 16).
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Figure 16
Sources of Help with a Placeto Stay
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Trustees were the most frequent source of help with rent assistance after family and

friends, helping fewer than 30 percent of the welfare recipients (see Figure 17).

Figure17
Sources of Help for Rent Assistance
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More than one third of the welfare recipients interviewed reported receiving help with
utilities from the township trustees, above any other type of agency (see Figure 18).
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Figure 18
Sources of Help for Utilities Assistance
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For food assistance, less than 20% of the clients reported getting assistance from the
trustees, well behind the level of help received from religious and community

organizations (see Figure 19).

Figure 19
Sources of Help with Food
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These areas of assistance are ones for which the township trustees have traditionally had
major responsibility and are reported on the PR7 Form to the State Board of Accounts.
The pattern of assistance noted here, more assistance for rent and utilities, is reflected in
the expenditures by the trustees throughout the state from 1995 through 1998, as detailed

earlier in this report.
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Though fewer welfare recipients received clothing assistance from township
trustees than other organizations, trustees still helped 20 percent of recipientsin this area

(see Figure 20).
Figure 20
Sources of Help for Clothing Assistance
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Less than 10% of welfare recipients received help from the trustees to purchase diapers or
toys for children (see Figure 21).
Figure21
Sources of Help with Diapers/ Toys
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Very few welfare recipients received help from the trustees for child care (4%),

transportation (2%), or emotional support (2%), results that are not surprising given that
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other community agencies are better equipped to offer these services than the township
trustees.

Trustee Views of Welfare Reform

When asked about their views of welfare reform in the interviews, the trustees in
general were supportive of the changes the state has made in TANF. They identified a
number of specific strengths in welfare reform including, the time limits and family cap,
specifically. One trustee noted that they have experienced more cooperation with FSSA
in recent years and that they have been pleased with the agency’ s willingness to reach out
to the trustees for greater coordinated efforts. The following comment was typical of this
support for welfare reform:

| think it’sgood. They needed to changeit. I’ ve seen three
generations on welfare, and it wasn't healthy for themto be
on welfare. There' sno one any better off than when they
went on. | think that the answer was not to keep them on
therolls. What | think they are trying to do isto train them.
| think they' re on the right track.

Referring to the clients on welfare, another trustee said:

I’ ve really seen a change of attitude. Many of themare
willing to take responsibility for their lives, instead of ‘you
owe me, you owe me.” | think that’s a big plus because we
were raised in a generation, ‘you have to take care of
yourself,” and many of us turned out really well.

In this way, the trustees in general see positive results coming from welfare reform.

Some trustees, however, see some difficulties in applying welfare reforms
uniformly across the state without regard to some of the local economic conditions. One
trustee said in the interview:

They are trying to put people to work, in a lot of cases. But
herein a small town...it works great in bigger cities, where
they’ ve got more to offer people. Herewe don’t have it to
offer people. You know, so the reform doesn’t come into
play here, asfar as|’m concerned.
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In some rura townships, there may be very limited employment opportunities for people
coming off TANF. In addition, there may be other barriers to work besides lack of jobs.
Few rura areas have regular public transportation systems that people could use to get to
jobs. “Somebody comesin here and says, ‘I lost my car. | don't have away to work.’
What can you say to people like that, hitchhike?,” said one trustee.

“Working families are the ones that’ s left out on many things,” says one trustee,
so he helps the working poor by allowing a decent car payment when determining if they
qualify for assistance. Having that discretion in applying income and resource guidelines
permits trustees to assist some applicants that could not be helped by TANF and other

State programs.

One poor relief supervisor we interviewed disagreed with the strict work
requirements for new mothers:

We shouldn’t say that a mother has to work full-time now.

| think sometimes that would be very hard with very little
children. And...when the baby’ s just six weeks old, we
have to go to work. | think that’s harsh. | would think a
year. | would change that part. | would changeit to at
least a year because | never had to leave none of my kids
when they were six weeks old. And | definitely wouldn’t
have wanted to put themin a day care where | didn’t know
a soul.

Though there were these disagreements with some of the policies of welfare reform as
noted above, most of the trustees support both the intent and the specifics of Indiana's
welfare reforms,

Local Circumstances Impacting Both Demand and Service Delivery
In the interviews, trustees noted that local changes in the economy, particularly in
rural townships, could have a substantial impact on the availability of jobs and even the

provision of some social services. For example, we heard about local furniture plants or
livestock processing plants closing with the loss of minimum wage jobs. Without a
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strong service sector locally and transportation difficulties in reaching nearby jobs for
which people might qualify, the trustees pointed out they may see “ more people coming
in because they cannot find work” in the local community. When asked about the impact
that welfare reform had on them, some trustees noted that the impact was hard to sort out
because some local minimum wage plants had shut down about the same time. One
trustee said:

We had a chair factory and they paid minimum wage, but it

helped. They employed a certain type of people. They had

a family, and they had to come in here for help because

they didn’t make enough money. And, | think that’sterrible

in this country today. They are working 40 hours a week

and don’t bring enough home to raise a family.

Other trustees noted that the strength of the local economy made

finding ajob easier for most people, so they were seeing fewer people without
employment. One noted:

The unemployment rate is so low. There'sjobs for
everybody that wants a job around here....I do feel that
things are improving and a lot of it s because of the
economy. Thereisalot more jobsthan thereis people to
work them.

One trustee talked about the problem with underemployment and temporary work
in his township, neither of which offered benefits. “ We have alot of them that’s working
two or three temporaries. That’s why we get excited about Hoosier Healthwise [the
recent state expansion of medical assistance to low-income families] and try to get
everyone on that.” So, even though local people may be able to find employment, the
jobs they are able to hold may not meet all their basic needs and they may still have to
turn to the trustees for assistance in emergency situations.

Characteristics of the Poor Relief Caseload

It is very difficult to get a handle on the nature of the poor relief caseload across

the state. Thereis no reporting requirement for demographic characteristics of recipients,
and few trustee data management systems are set up to collect and report out such data
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systematically. In this study, we attempted to get a sense of the caseload using several
different methods. Asreported earlier, the mail survey asked trustees to identify some of
the changes they had seen in the characteristics of the caseload since welfare reform had
been implemented in Indiana. Most trustees report no change in the nature of the
caseload, though those that did report changes reported increases in single parents and
working families most frequently. Inthe interviews, we also asked trustees about
changes they had observed in their caseloads. A little over half (twenty) of the trustees
interviewed reported changes in their caseloads since 1994.

When asked to characterize the most common household type for applicants for
poor relief services, thirty trustees indicated that they were primarily serving single
parents with children. When asked, one trustee said, “Parents, parents, parents. We have
them come in here, young girls, 24, 25-years old four kids, five kids, not married, never
been married — I’ m pregnant again.” One trustee noted an increase in the number of
fathers abandoning their families and an increase in divorce as contributing to his
caseload. The next most frequently named household type was “ couples with children”
(13), followed by elderly (8). A number of trustees noted in the interviews, an increase
in the number of working families applying for assistance when one parent becomesill or
disabled with medical emergencies and “ medical bills start piling up.” Many of the
elderly also needed help with significant medical bills not covered by their insurance
plans or Medicare. Only five trustees reported single individuals as the most common
household type. “I have been amazed at the increase in single persons, because it used to
be always single parents,” reported one trustee. And many of the single persons have
substance abuse problems. Other single persons have been living at home for economic
reasons and, “They are wanting to get out on their own.” But then they have some
difficulties making it independently on what they earn, and so may turn to the trustees for
help.

While most of the trustees reported they serve a wide range of individuals from

different households, there were some special circumstances noted by afew that have
resulted from social policy changes and procedures. Some trustees have seen an increase
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in those who have been sanctioned while receiving TANF benefits. The law says that
trustees do not have to help those who have been sanctioned. Most trustees say that they
look at individual circumstances in determining if they will provide assistance. One
trustee noted an increase in the number of disabled persons applying, not just elderly.

“ And they’re waiting two to three yearsto get SSI or disability and sometimes they don’t
even end up getting it or they die before they get it.” In some of these cases the trustees
will help until the disability payments start, sometimes for a month or longer. The
trustees who provide this type of short-term support feel they are addressing a need that
no other agency has the flexibility to address.

A number of trustees noted that increases in the number of burials, under a new
state mandate, have added considerable expense to their budgets. Thisincreaseis
particularly felt in townships with nursing homes within their boundaries. One trustee
noted:

The biggest impact on our budget was when the state
decided not to pay for burials anymore.... We don’t have to
bury them, but, you don’t let an elderly person just lay. It's
just not right. That time in their life when they need
respect, to be just dumped like that. And we have many,
many nursing homes in this township.

Since the study, the state has reassumed responsibility for this expense.

Poor Relief Recipient Profile Based on Applicant Data

As noted in the methodology section, the data collected on poor relief recipients
from the applications reviewed at the time of the site visits is not a representative sample,
given that applications could not be randomly accessed in the field as planned in the
study design. Despite this fact, the descriptive statistics are presented here for the 202
files that were accessed do suggest the need for further research into understanding the
demographics of the people who apply for poor relief. As previously discussed, because
many of the trustees in small rural townships are familiar with the circumstances of the
applicants who present themselves, they do not require that applicants answer all the
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guestions on the application in great detail. While this practice may require less time for
the applicant and speed the application process, it does make research on applicant
characteristics more of a challenge with important pieces of information missing.

Of the 202 applicants in the sample, 128 (83%) were men and 75 (27%) were
women. Marital statusis missing for 8% of the sample. Of the 202 applicants, 30% were
single, 30% were married, 6.4% were separated, 21% were divorced, and 4% were
widowed. The average number of children in a household was one, with a range of zero
to four. Most of the households had no children. A surprising number of the single
applicants were men. But then, in Indiana, the trustees are the only public resource for
single men in need of financial assistance since the state has no general assistance
program. Even the trustees interviewed had the perception that the most common
household type receiving poor relief was single parents with children, though some, as
noted in the previous section, feel they have seen increases in the number of single
persons applying for assistance.

The applicants tended to be middle-aged, with the average age being 39 years.
Only one applicant was below 18 years old, 16% were between 18 and 25 years, 27%
were 26-35, 26% were 36-45, 17% were 46-55, and 10% over 55.

Most of the applicants were renting (66%), but 17% were either buying or owned
their own home. The remainder was homeless, living with relatives, or had other housing
arrangements.

Regarding source of income, 36% of the sample reported no income from any
source. On the other hand, 24% reported income from wages, including some households
in which there were multiple wage earners. Reviewing Figure 22 below, it isinteresting
to note how few households report they are receiving income supports from public
programs that form the social safety net, such as Social Security, AFDC/TANF, and Food
Stamps. It isunclear if applicants just fail complete this section of the application since it
is at the end of the application, or because they fear that showing this income might
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jeopardize their receipt of services from the trustee. It could be that poor relief applicants
do not qualify for these programs or are unaware of their availability at the time they
apply for poor relief assistance. Aswill be discussed later, many of the trustees make
referrals to other income assistance programs for which they believe applicants may
qualify. So, for example, atrustee may help a family with a voucher for afood pantry
and then refer the family to the Food Stamp office for more ongoing assistance to meet
their food needs.

Figure 22
Household Sources of Income for Poor Relief Applicants
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Source: Application Data

When asked about their employment status, 23% of the applicants indicated they
were currently working, while 18% were trying to find work. Only 5% responded that
they had never worked and none reported they had quit. Close to 20% had been laid off
or were on some kind of leave so were not currently working, but presumably would be

returning to work at sometime. Ten percent reported they were disabled.
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When asked about other sources of help they were receiving, 43% did not
respond. Lessthan 10% reported receiving help from churches and even fewer reported
help from non-profit organizations. Thirty-five percent reported receiving no other help.
Clearly, thisis a population that is not making significant use of other community
services. Again, this sample makes no claims at representativeness, but this data suggests
that further investigation of the characteristics of those seeking poor relief may be helpful
in designing self-sufficiency programs that have a lasting impact and that effectively link

applicants to community resources.

The application form asks people to identify their current needs. Reviewing this
data sheds some light on the variety of needs expressed by the people applying for
assistance. This non-representative qualitative data does begin to paint a picture of the
needs and circumstances that may bring people to request assistance from their local
township trustee. For the 202 applications reviewed, 178 people specified needs. Fifty-
four (30%) specified needs in two or more areas (see Figure 23).

Figure 23
Help Requested by Poor Relief Applicants
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Total equals more than 100% as some applicants requested multiple benefits.

Source: Mail Survey
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Reviewing what applicants wrote provides some sense of the specific

circumstances that bring people to the trustee’s office to ask for assistance. Here are

some excerpts:

3

3

3

N TN TS TS N, S

3

Have a 3 year old and a5 month old. Pregnant. Utilities about to be shut off.
Need gas deposit to get utilities resumed

Have been in the hospital for a heart condition 3 timesin the last 6 months, also
raising two children with no child support

Waiting on unemployment benefits

My rent isreally late and | need it paid for as soon as possible so my landlord
won't kick me and my children out.

Just don't get enough income and with weather being so cold, bill istoo high.
Can only pay around $65-$70 a month

HIV+ insurance ran out. Have to have medicine or could die.

Husband stole money from our business...heis an alcoholic in denial. Inthe
process of divorce.

Nine people living in a three-bedroom house

Lack of food

| have signed up for AFDC and should start receiving it next month. | also have
signed up for unemployment but my case was denied. | did, however, appedl it
and am waiting on my hearing date.

Husband got hurt on the job. No income until he receives workers compensation
Fell behind on utility bills after losing job

Husband committed suicide in jail

Lost job due to pregnancy

I1Iness — out of control diabetes

Were staying with friends and they lost their home. Can only stay with brother
for two weeks or he will lose his lease.

In January my son died. Hisincome was $500 monthly, which | don’t receive

any longer.
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?? | have been out of work due to adislocated disc in my back. | have large lumps
on my feet that need to be removed. | have worked as much as the pain will
alow.

?? | am having a hard time right now. |I’m working, trying to make ends meet, but

it’s very hard.

In reviewing these expressions of need, what emerges is a sense of people who were
aready struggling, but then had additional medical or employment problems that have
reduced resources or increased expenses. Either way, they are coming to apply for
assistance because they are really having difficulty making ends meet and fulfilling their
basic needs.
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How Have Trustees Responded to the Demand for Services?

For the most part, township trustees responding to the mail survey have expanded
their service delivery since welfare reform went into effect. Almost three percent (2.8%)
of townships indicated that they have expanded in all four of the following service
delivery areas. These townships report that they have expanded the number of applicants
served, expanded eligibility requirements for services, increased the level of services
provided to individual applicants, and introduced a new service or program since 1995.
In contrast, only one percent of townships report cutting back in all four service delivery
areas. Only in the case of changes in one service delivery area have more townships cut
one particular service area (22.8%) than have expanded one service area (19.5%). Asone
trustee reported:

The only thing I’ ve done, | have started paying more for
medicine. Used to be, | stuck to that $25 medicine, but that
don't work. People come in here sick, and they need
medicine. We have to pay it.

At the same time, the vast majority of townships have seen little change in their
administration. Most townships (94.5%) have not had changes in the number of service
delivery staff since 1995. Only 4.3% of townships saw an increase in service delivery
staff and 1.2% of townships experienced a decrease. Likewise, most townships (93.7%)
have experienced no change in the number of administrative/support staff they employ.
Sixteen percent of townships increased staff training since 1995, but 83.6% had no
change and 0.3% decreased staff training. Over a quarter (28.7%) of trustees have seen
an increase in salaries for staff since 1995, but 71% have had no change and 0.3% have
experienced a decrease. Almost 10% (9.8%) of trustees have increased the workweek for
paid staff since 1995, but almost 90% (89.9%) have seen no change in the workweek and
0.3% have actually decreased hours for paid staff. 91.8% of townships have experienced
no change in their ability to maintain competitive salaries. Most townships (97.5%) have

had no change in the number of staff vacancies.
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The mail survey asked respondents about particular services that the trustee
provided directly and indirectly since January 1, 1999. Consistent with annual reports
submitted to the State Board of Accounts, the most common directly provided services
are housing, food, utility assistance, burial/cremation and medical treatment (see Figure
24). All these services clearly fall within the duties of the township trustee. The least
commonly provided services are daycare and childcare, cash, life skills training, elderly
care, and employment training. While some townships are providing these services, the

services are clearly considered beyond the traditional scope of township services.

Figure 24
Percentage of Townships Providing Assistance Either Directly or Indirectly

Utility Assistance

Housing ]

Food ]

Medical Care | ]

Burial or Cremation ]

Clothing | ]

Transportation ]

Job Search and Placement |
Household Furnishings |

Mental Health Care |

Other Services |

Elderly Care |

Textbooks and School Supplies |
Employment Training |

Daycare and Childcare |

Life Skills Training |

Cash |

”””UDD““H“

20 30 40 50 60 70

o
=
o

Source: Mail Survey

In addition, the mail survey asked trustees to rank the services they most
commonly provide. Once again, utility assistance, housing, food, medical treatment, and
burial/cremation top the list of most commonly provided services since January 1999.
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With either declining caseloads or ones that were remaining constant, the majority
of the trustees interviewed reported no changes in the manner in which they provide
services (28 out of 36) or in the types of services offered by their offices (29 out of 36).
The trustee offices that were offering new services included three that were now
providing job training programs, one offering a job location service, two providing
educational programs and services, two opening food banks, and two expanding their
medical assistance programs.

Trustee Views on the Causes of Poverty

The mail survey asked respondents to indicate what they believed is the amount
of money a family of three (a single mother and two school age children) needs each
month to get aong in the community. Over a quarter of respondents (28.8%) indicated
that this family would need between $1000 and $1199 to live in the community. A fifth
of respondents indicated that the family would need between $800 and $999 each month
and a similar proportion of respondents indicated that the family would need between
$1200 and $1399. Slightly over 14 percent (14.8%) indicated that a family of three
could manage on less than $799 a month and 16.1% of respondents believed that the

family would need more than $1400 a month to manage in their community.

One possible explanation for the varied responses of trustees to changesin
demand for assistance noted earlier isthe set of personal views on the causes of poverty
that individual trustees hold. The mail survey asked the trusteesto list up to three
possible explanations for long-term welfare dependency and poverty. Trustees provided
atotal of 1,108 separate responses to this question (some trustees did not respond to the
guestion, or provided fewer than three responses, while some gave more than three
responses). The responses given by the trustees were coded into atotal of 33 separate
categories, including an “other” category for responses that could not be coded.

To facilitate analysis, the 32 coded categories were reduced to two: individual
causes and structural causes. Individual causes refer either to character faults of poor
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persons (such as laziness or lack of motivation to work), or to other personal or individual
problems, such asillness or single parenthood, which create barriers to work and exiting
poverty. Structural causes, by contrast, refer to social, economic, or political factors that
are beyond the control of individuals and restrict opportunities for poor persons.
Examples of structural causes include economic conditions, such as alack of available
jobs, educational system failures, or problems with the welfare system itself, such asa

lack of transitional benefits for people entering the work force.

Trustee responses that referred to a particular issue could fall into either the
individual or the structural category, depending on the wording. For example, a response
that cited unmarried motherhood as a cause of poverty was coded as an individual
explanation. A response that referred to the failure of courts and authorities to enforce

child support orders was considered a structural explanation.

In many cases, the real intent behind particular responses was ambiguous, due in
part to the brevity of responses. In making coding (and recoding) decisions, we strove to
be consistent and to avoid “putting words in the mouths’ of respondents. However, in
order to recode the responses into structural and individual causes, certain assumptions
were made in many cases based on our with interactions and understandings from with
the trustees in the site visits. For example, atrustee who cited “lack of education” as a
cause of poverty might have meant to say that the educational system is inadequate to
prepare people for success in the workplace, but unless this idea was explicitly stated, the
response was considered an individual-level explanation. As another example, the
“transportation” category might in some cases refer to the fact that an individual does not
own areliable car, suggesting that it would best be recoded as an individual explanation.
However, evidence from trustee interviews suggested that trustees were most likely to
conceive of transportation problems as referring to alack of public transportation, which
would enable low-income people to get to jobs without having acar. Therefore,

references to transportation were recoded as structural explanations.

Prepared by the Indiana University Institute for Family and Social Responsibility 84



Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

One category that was particularly difficult to recode refersto social service
programs being too generous. Although we have considered this a structural explanation,
it does not fit very comfortably with most of the other structural explanations we
encountered. The other structural causes presume, or at least do not preclude, a good-
faith effort and desire on the part of the poor to find and keep employment, and
consequently to move out of poverty. Responses falling into this category, by contrast,
frequently state that welfare recipients “ work the system”, to continue receiving welfare
benefits, and prefer to do so instead of working. Inthis sense, references to social service
programs being too generous are at least partially about the behavior of individuals who
are welfare-dependent in the long term. However, since this particular explanation does
point to faults in the social service system, the decision was made to recode this category

asastructural explanation.

Overal, 73% of the trustees responses referred to individual causes of poverty
and long-term welfare dependency, while 27% referred to structural causes. The most
common individual cause cited was a lack of individual desire to work (attitude/lack of
work ethic/laziness/lack of motivation). Trustees cited this 193 times, making it the
largest response in either the individual or structural categories. Other prominent
individual explanations were lack of education (132 references), cultural transmission or
learned lifestyle (98), single parenthood (59), life/'work skills deficit (57), and health
problems (50). Among structural causes for poverty and dependency that trustees cited,
the most common referred to social service programs being too generous, mentioned 61
times. Othersincluded low or inadequate wages and income (59), unemployment/lack of
job opportunity (52), child care difficulties (36), lack of transportation (21), and difficulty

transitions off welfare due to immediate benefit cutoffs when recipients find jobs (17).

Data from the interviews provides additional insights into these views of the
trustees about the causes of poverty and welfare dependency. One trustee noted:

The biggest problemis single motherswith children
without an education. They can live better on welfare than
they can by working. Now the problem arises becausein
most cases the fathers of these children are not paying

Prepared by the Indiana University Institute for Family and Social Responsibility 85



Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

support, not living with them and supporting them.
Sometimes they never married them and took responsibility
inthefirst place.... You take a 20, 21, 22, 23, 24-year old
girl with two children and no education, and she’ s going to
get ajob for $6.00 an hour, $6.50 an hour, $7.00 an
hour.... Seven dollars an hour will not rent an apartment,
pay childcare for two children, and support that family.

Another trustee noted that family history has an impact:

A lot of it hasto do with the way they were brought up. If they were
not brought up in this type of atmosphere, then they have something
to shoot for. We have a lot of them that were brought up on welfare.
They really don’t know anything else. They'velived in onelittle
area all their life. They've lived on welfare all their life. So when
they end up with kids on welfare, living in that area, ‘what’ s wrong
with this? Thisistheway it’'s supposed to be.” They don’t know any
different.

Another trustee said he thought people were poor “because that’s the way they

want to be.”

Other trustees talked about low benefit levels for elderly people receiving Socia
Security.

Now you have people like that right there - $511 a month for
Social Security. Now, you try to live on that. And, you pay
utilities in the wintertime - $200-$250. Now try to live on that.
They don’t make enough and they have to choose between their
medicine and the rent or the utilities.

Trustees acknowledge that older people may need assistance when trying to make ends
meet on such limited incomes. But some say that older people sometimes are too proud
to come in and apply for assistance.

A number of the trustees emphasized the importance of education in being able to
earn enough to support a family, asthis trustee noted, “They don’t earn enough. To me,
it’s because they don’'t have the skills needed. There'salot of training programs, but a
lot of them don't take advantage of it.” Another said:

People that are even working, they're making too little. 1 mean
we have people coming in that are really working two or three
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jobswith a mother and father, and they're still not making
enough to pay the rent.

From the above discussion, we might jJump to the conclusion that trustees hold
either individual or structural views of poverty. However, some trustees identified
multiple reasons that people may be poor representing more paradoxical views of the
causes of poverty, as this trustee notes:

| help people. Tell themto go get ajob. There'ssome
people, being in a small town, you know. And, I’ ve got
some of themjobs. And, they up and quit. And, they come
back in here. And, they want help. And | won't giveit to
them. | said, ‘Hey, | had you a job and you quit.” For no
excuse, he didn’'t want to work. He' stoo damn lazy,
pardon my language....Now, there’'s people who comesin
here that needs help. And, I'mtickled to death to help
them. But boy, you' ve got some of these young bucks come
in here that’s not worth the power of lead to blow them up.
And, that rubs you wrong to help them. Because they can
get out and work. There swork out there, you just got to
find it. | knowthere snot a lot of work around here, but
you can get out and mow yards and what have you. But
some of them just don’t want to work. And I’ll tell you with
our welfare system, a lot of timesit don’t give people
incentive to work because they are getting Food Stamps
and they are out working. And, they get a little better job.
And, they are still on the welfare list, but they go and report
thisto the welfare, over at Food Stamps. And, they are
making a little more money. And what do they do? They
cut their Food Stamps back. So, it gives you no incentive.
And they give some people like $10 a month for food. Now
that'sajoke. S0, it givesthem no incentive to work....As
far as|’m concerned this country has gone to the big
money man. Look at what your Chief Executive Officersis
making for these companies. They had, on television, last
week at Disney World, their CEO made $576,000,000 last
year —one man. And yet, these CEOs are making that kind
of money, but they can’t pay their employees a halfway
decent wage. Right now, we got coal miners around
here.... And what we called them when | was a kid, my dad
was a coal miner, they call them scab mines, non-union.
And that’ s what this country’ s coming to, non-unions, so
the poor man will work for nothing, and the big man will
make all the money....The CEOs of these companies get
paid millions of dollars a year, and they say they can’t pay
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the employees any money. Yeah, and, all these companies,

GE and all of them, are moving to Mexico. Now, who is

going to buy their products? It will be these poor can’t buy

iceboxes and televisions. Who's going to buy it? It just

don’'t work.
This trustee, who held some of the applicants responsible for their difficult
circumstances, also saw the impact of the global economy on the local availahility of jobs
for low-income residents of the township. This trustee demonstrates the capacity to hold

multiple views of poverty simultaneously.

While it appears that township trustees generally hold the view that poverty is due
to individual deficits, it should be noted that this view is widely held by the general
public. The trustees are not, therefore, unrepresentative of the public at large in this
respect. Moreover, it isnot clear that trustees responses to the survey question on the
causes of poverty meaningfully reflect their willingness to assist poor relief applicants.
Though they may hold poor people responsible for their situations, they still appear to be

willing to help them on a short term emergency basis.

Trustee Efforts to Provide Services Necessary to Exit Poverty

Just as their views on the causes of poverty vary considerably and include both
individual and structural factors, the trustees identify a number of vehicles for moving out
of poverty. Some of these require individual effort, while others necessitate community
or organizational change. Based on the interview data, the trustees think that having a
degree isimportant, with a high school diploma or GED as essential. Some trustees
acknowledged how difficult it may be to go back to school. One trustee said, “If you got
two or three kids, you don’t just drop what you’ re doing and put your life on hold and go
back to school full-time.” Getting an education, if you already have family
responsibilities can be a real challenge, but the mgjority of the trustees included
increasing education and training in order to build skills as the best way to move out of
poverty. Increased skills could then presumably lead to better jobs and more income.
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Many of the responses identified the need for personal social services for low-

income people to increase financial management and job seeking skills, to provide

emotional support in crises, and to problem solve and develop confidence. Some of the

trustees were attempting to provide these intensive casework services through their

offices, while others saw the need for such services in their local communities. One

trustee noted:

Sometimes people don’t know what to do. They have just never
been in this situation before and are at aloss. They don’t know
about all these other agencies. And just having someone to
help them. You know say, thisiswhat you need to do... giving
them a little nudge and a little motivation like, we' re gonna help
you, but you gotta look for work and you gotta do this and you
gotta go to the training and stuff.

Recognition of that same need for emotional support and confidence building is

evident in what this trustee said:

| try to motivate them. | try to explain to themthat if you're
standing down here on the ground and you want to get on top of
the building, how are you going to get there? You know, you
can't jJump from here to there. You have to put a ladder up, and
onestep at atime.... | try to get themto set their goals for each
step. Because, if they are down here, and their goal is up there,
they get halfway up the ladder and they say, ‘I’ m never going to
get there' because they haven't reached any goal. | try to get
themto set small goals. So they can see, ‘ Okay, thisisa very
minor thing, but I’ ve accomplished it. I’ve doneit. Nowwill be
the next one and then the next one.’” And, if you accomplish all
these little goals, eventually, you get the big one
accomplished....They want to jump from here to there. And it
just isn’t going to happen. And, you know, like | said, ‘If
somebody puts the ladder there for you, you can climb up it.’
But, you know, now they’ ve got two kids and everything else
that they are trying to drag up thisladder with them. Which
makes it a bit harder to climb. Doesn’'t mean you can't do it,
but it makesit a little harder to climb. And, you know,
sometimes if you put it in scenarios where they can really
understand it, that each step represents something. And, you
can't skip a step. If you've ever tried to climb a ladder and skip
a step, it’shard.

Providing this assistance up the ladder may not be atraditional role of the trustee, but this

trustee and some others see it as an important aspect to helping people work their way out
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of poverty. Some of the trustees with smaller offices and smaller poor relief caseloads
may be able to take this more personal approach themselves to providing assistance to
help recipients become more self-sufficient. Some of the larger offices may have the

caseworkers who provide these more personalized social services.

When the trustees encounter people who do not know how to get ajob, they
acknowledge, “ Astrustee, | can't hand-carry these people to every place to apply for
jobs. You know, but they really need that guidance.” Another trustee said:

These young girls, especially, ...will just walk through the

mall and stop at every place and fill out an application...

And they’ |l go two or three together. Somebody really

needs to sit down and say, ‘Look thisis how you go apply

for ajob.’
In these cases, trustees make referrals to Goodwill, America Works and other such
employment and training programs. With the work emphasis of Indiana s welfare
reform, it will be more important for trustees to either provide these services themselves
or make more appropriate referrals to community agencies so that people can access

emplyment..

A number of trustees report providing services to their local communities that are
not reported on the PR7 because of the way it is structured. Several trustees operate
Christmas clearinghouses or toy distribution services or assist in the processing of
applications for community agencies. One trustee distributes booksto all the children of
applicants, made possible through alocal teacher who persuaded a publisher to donate the
books. Another trustee distributes smoke detectorsto al who need them.

Workfare and Poor Relief Recipients
As reported on the PR7, workfare hours are declining over time. The number of
hours spent by poor relief recipients at workfare jobs has decreased by 51% over the

four-year period, from 404,687 in 1995 to 198,466 in 1998. In addition, according to the
mail survey, only about athird of townships require workfare in exchange for benefits.
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There are a number of possible reasons for this decline in the use of workfare. 1) Recent
applicants may be more disabled and less able to work in return for benefits. In the
current strong economy, if they were able to work, they would have a job and be
working. 2) Those who are employed are unwilling or unable to complete workfare in
addition to their paid employment in return for arelatively small amount of aid. 3) It also
could be that more people working full-time are applying for assistance, thereby
precluding the possibility of requiring workfare. 4) From conversations with some
trustees, it is difficult for them to find work for recipients, given the skills that they have.
The required supervision and assistance outweigh the value of the work that the
recipients might do. According to the responses on the mail survey, those who do
complete workfare hours are primarily assigned janitorial and other menial tasks
requiring few skills (see Figure 25).
Figure 25
Percent of Responses Indicating Type of Workfare Jobs Performed

10%
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22%

48%

O Cleaning/Janitorial @ Yard/Mowing
O Trash Collection O Filing/Office Work
B Manual Labor O Other

Source: Mail Survey

Gaps and Unmet Needs in Local Communities

In addition to few local jobs, lack of low-income housing was mentioned by a
number of trustees as a problem for the people they serve. This trustee noted:

We are very short on low-income housing. We have one
apartment complex that offers Section 8; and only a portion
of that complex is Section 8....Rental property asawholeis
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short in thistownship. There'snot a lot of rental property
available.

Another trustee said:

Even though people are working full-time, they cannot
afford to pay the rents around here. Where it's affordable,
you really would not want to take a single mother with
small children into that area.
Housing was a particular problem in some townships where low-rent housing was being

replaced by more expensive single-family homes. The new housing units may not
include apartments that are Section 8. In addition, some townships report alack of
emergency shelter, forcing them to house families in local motels when emergencies

OcCcur.

One trustee mentioned that it takes too long in his county for people to start
getting Food Stamps when they first apply. Delaysin receiving various disability
benefits were also noted as a problem for others.

Proposed Changesin Services to Be Provided by Trustees

In the interviews, some of the trustees proposed that the trustee system is better
positioned, being local, to address the unique needs of citizens in a number of areas.
Those proposing that the trustees assume some programs currently operated by state
agencies through county offices pointed to issues of accessibility and knowledge of the
population as part of the rationale for transferring these programsto local government.
For example, one trustee noted that if he handled Food Stamps, the program would more
accessible for applicants who now have to go to a county office and would make it harder
for applicants to lie on their applications:

| had a lady come in here and apply for assistance. She
absolutely lied on her application. | knew it the minute |
picked up her application and read it because she told me it
was her and her mother and her two children living there.

| asked if anyone else lived in the house and she said no.
And | said, ‘Well, let me tell you, my mother is your
landlord. You liveright across the street from her and |
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know your dad isliving there with you. And | know your

husband is living there every day. |If you look out, you see

my car parked right across the street from your house,

when | go to my mother’s house.’
This trustee noted that information is more easily verified at the township level because
‘we seeit.” Another trustee suggested that the townships handle the FEMA funds to help
with housing in emergency situations, and another suggested that TANF funds be
administered locally. The role of township government vis-a-vis the county system of

welfare assistance in the state will, no doubt, continue to be debated at the State House.
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Have There Been Changesin Trustee Referralsto Other Agencies?

Besides providing assistance directly themselves, township trustees also make
referrals for assistance to other agenciesin their local communities. When asked in the
interviews to assess the quality of the services available to people in their townships, 78%
(29) of the trustees interviewed said the quality of the services was either very good or
good. The same percentage, but not necessarily the same trustees, said the services were
either very accessible or accessible to people in their townships. The trustees who judged
services as less accessible tended to be from more rural townships. It isthese local
community services to which trustees make referrals for recipients to receive additional

services they may need.

For the four-year period studied, and using the data reported to the State Board of
Accounts as part of the Poor Relief Statistical Report (PR7), the number of referrals
reached its highest point in 1996 at 68,584. The fewest referralsto other agencies were
made in 1997, with 56,993 referrals made. It is not supervising that the number of

referrals may be declining since caseloads are declining, as reported earlier.

Referral Patterns by Organizational Type

In the mail survey, trustees were asked to list up to six other agencies to which
they refer applicants for township assistance. Of the 503 township trustees who
responded to the survey, 396, or 79%, listed at least one referral agency. Trustees were
then asked to code the listed agencies into four broad categories. non-profit religious,
non-profit non-religious, public (i.e. a government agency), and for-profit. These
categories were then recoded in a more detailed way, reflecting the prevalence of certain
subcategories and specific agencies. The survey also asked the trustees to specify the
type of service they expected each agency to provide for the applicant. These expected
services were coded into major categories.

Of those listed agencies for which trustees indicated an organization type (1225
total), 408 were non-profit religious, 436 were non-profit non-religious, and 348 were
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public (government) agencies, while only 33 were for-profit. These broad categories,
while giving a good overall sense of the distribution of referrals, do not reveal much
about the specific types of agencies to which trustees refer applicants. The recoded data

give aclearer picture of referral trends.

In the religious, non-profit category, local churches and ministerial associations
account for 160 of the 408 referrals. Trustees referred applicants to the Salvation Army
101 times, and to St. Vincent de Paul (a Catholic charitable society) 30 times. The
remaining referrals (117) were to other religious non-profits that could not be coded as
clearly being affiliated with a specific church. It islikely that this category is a mix of
groups working with specific churches and non-affiliated organizations.

The non-religious non-profit category (436 referrals) includes a substantial
number of referrals to Community Action Program (CAP) agencies, and affiliated
programs, such as the Energy Assistance Program (EAP, formerly known as Project
SAFE). Trustees made 221 referralsto CAP and affiliated agencies. In responding to the
needs of elderly residents, trustees referred 30 applicants to Area Agencies on Aging.”
Other referrals were made to local offices of the American Red Cross (24) and the United
Way (9), and to local service organizations such as the Lion’s Club (5), Jaycees (1), and
the American Legion (1). The remaining referrals could not be further coded. In most
cases, the names given were too non-specific or were abbreviations for which further

information was unavailable.

Among public (government) organizations receiving referrals from trustees, the
majority were state agencies providing services traditionally thought of as “ welfare”,
such as TANF, WIC, Food Stamps, and Medicaid. Trustees listed these referrals either
by agency name (such as the Family and Social Services Administration, or the Division
of Family and Children within FSSA), by program name (TANF, etc.), or simply as
“welfare”. Of the 348 referrals to public agencies, 215 fell in this category. Other public

" Two of the state's Area Agencies on Aging (Areas IV and V) also serve as Community Action agencies.
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agency referrals that could be recoded were to housing agencies (HUD, Section 8, or
local Housing Authorities), with 23 referrals to state or regional Workforce Development
Agencies (26), and to the Social Security Administration (12). The remaining public
agency referrals could not be recoded; it is likely that alarge proportion of these in fact
are state welfare agencies, but with ambiguous names listed in the survey.

Finally, for-profit organizations comprised a very small part of trustees referral
networks. Trustees referred applicants 9 timesto utility companies for assistance with
bills (the utility companies have their own programs for low-income customersin
addition to the state’s EAP). Other referrals were to temporary employment agencies (4),
medical or dental providers (3), and alocal grocery store, a childcare center, a bank, and
afuneral director (1 referral each). Most of the remaining referrals which trustees had
labeled for-profit were in al likelihood mislabeled.

Referral Patterns by Service Need

The State Board of Accounts PR7 form has a separate category for referral of
applicants to job training and placement programs. In 1995, trustees made 3,164 such
referrals. By 1998, this number had increased to 3,985, a 26% increase over four years.
Despite thisincrease, it remains clear that the vast mgjority of trustee referrals are to
agencies that provide for immediate, short-term needs. For example, in 1998, the year in
which trustees reported the most job and training program placements, this category
accounts for just under 7% of all referrals to other programs for that year (assuming that
this category is also included in all referrals). The number of low referrals to job training
programs maybe because TANF is away to get them into job training programs or actual

jobs.

It is possible that trustees reported only successful placements, and not overall
referrals, thus undercounting trustees' effortsin thisarea. The evidence from the mail
survey, however, supports the view that trustees are giving relatively less emphasis to job
training and placement programs in their referral patterns, as compared to programs
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offering mainly emergency services. The mail survey question on services provided by
referral organizations garnered 1527 distinct responses (this number is somewhat higher
than the total number of referral organizations, because some trustees mentioned multiple
services for a single organization). Of the 1527 different services listed, job training and
placement programs received only 63 mentions (4.1% of the total). The only other
services provided by referral agencies which might assist with job placement are
clothing, with 98 mentions (6.4%), child care, with 20 mentions (1.3%), and
transportation, with 13 mentions (0.9%).

By contrast, emergency services comprised the vast mgjority of service types.
Food assistance was the largest category, with 403 mentions (26.4% of thetotal). Utility
assistance was second, with 327 mentions (21.4%). Housing assistance (which includes
emergency shelter for the homeless and rent assistance) was third, with 193 mentions
(12.6%). The fourth largest category was general cash assistance, with 127 mentions
(8.3%). The fifth largest category was assistance with medical bills, with 102 mentions
(6.7%). Together, these five forms of short-term, emergency help account for 75.4% of

all referral services mentioned by the trustees.

These data on referrals are consistent with the general perception that the proper
role of the trustees in assisting the poor is primarily to provide emergency services. This
view is long standing, and is held both by the public in general and by a mgjority of the
trustees themselves. The evidence on trustee referral patterns does, however, raise
important questions that must be addressed, if the trustees are to assist in implementing
the welfare-to-work goals of Indiana s welfare reform.

Interestingly, in the interviews, trustees noted more changes in their referral
patterns since 1994 than in other areas of service delivery. Over one third (13 out of 36)
of the trustees reported changes in their referral patterns since 1994, and most of those
changes were geared toward assuring employment opportunities for recipients. Four
trustees made more referrals to job training programs, and three made more referralsto
job location services. Referralsto educational programs and services saw increases by
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three trustees. One trustee reported additional referrals for afood bank, and three
increased their referrals for utility assistance. The increasesin referrals to employment
related programs suggests that some trustees may be trying to address more the root of
recipients lack of income rather than continuing to simply provide emergency assistance,
thus expanding the focus of the trustees work.

Verification of Services Recelved

With increased experience in office, several trusteesin the interviews indicated
they were becoming more effective in making referrals. “1’ve learned that there’s no
sense in referring somebody some place if you absolutely know that they are not going to
get any assistance there. So | try to refer them to the placesthat | think will help them.”

A number of the trustees send applicants with a written referral to other agencies
in order to verify that they have interviewed the persons. Food pantries and other such
agencies then may be more likely to provide the assistance requested if they know the
person has been sent by the trustee. The trustees are careful to make clear to poor relief
applicants that their referral does not constitute a guarantee of service from the
community agency.

Few of the trustees had formal follow-up systems in place for verifying that
applicants received the services from the other agencies to which they were referred.
One trustee said, “ Some agencies send out areferral form that they send back to
us...other timesit’s a phone call.” Most felt they found out informally by talking to the
other service providers or by talking to the recipients themselves when they returned to
the office for additional services. In small communities, the trustees said they knew if
people were doing better “cause alot of them | know personally. Y ou know if they are
doing aright now.” The time spent verifying that applicants have received these services
from other agencies is additional “administrative” time that is not reflected in the SBA
reporting forms,

Prepared by the Indiana University Institute for Family and Social Responsibility 98



Final Report to FSSA, the Joyce Foundation and Indiana Township Association
Township Study «Byers «Klotz «Kirby «Hishigsuren

Though the trustees report receiving a substantial number of referrals from local
community agencies, both public and private (See previous Figure 9), the Social Services
Provider portion of this evaluation found that the trustees were less likely to be part of
their referral networks. In general, the social service providers that were interviewed for
the Social Service Provider Study report limited contact with township trustees.
Executive directors of socia service agencies (N=295) that provide and/or coordinate
service to current and former welfare recipients were asked to name ten organizations
that they work with. On average, each respondent only reported 3.3 percent of the
organizations that they work with are township trustees. Almost three out of four social
service agencies in this study did not include the township trustee in their network of
organization contacts. Faith-based organizations report more contact with trustees,
however, township trustees only make-up approximately 6 percent of the organizational
contacts for these not-for-profit, religious organizations. Intermediary organizations that
coordinate services and funds for social service organizations that serve current and
former welfare recipients report slightly more contact with trustees, but an organization’s
contact with trustees does not seem to vary substantially by the type of service provided
by the respondent’ s organization or the county that the organization serves.
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What M echanisms Foster Collaboration Among Service Providers?

Loca communities have both formal and informal mechanisms designed to foster
collaboration and coordination among local service providers. Some of these
mechanisms are mandated by state agencies for planning purposes or for the
disbursement of state fundsto local providers. For those mechanisms that are mandated,
some counties and regions have very active and involved intermediary agencies while
others are less well developed and organized. Such local coordinating mechanisms
focused on services to low-income families and individuals include the Step Ahead
Councils, the Local Planning Councils, and other local welfare-to-work programs. Step
Ahead is a comprehensive, statewide process designed to coordinate a variety of services
to individuals, children and families in their communities. Local Step Ahead Councilsin
communities help channel resources to fund local programs for child care and other
services. The Local Planning Councils, mandated under Indiana’s state plan for TANF,
have included representatives from key public and private agencies to develop action
plans designed to help move welfare recipients toward self-sufficiency. 1n addition,
some communities have developed other broad local planning and coordinating groups to
assist them in delivering a variety of social services in an effective and efficient way.

In the site visit interviews, trustees were asked about their involvement in some of
these local mechanisms. Few of the trustees interviewed reported regular involvement in
these efforts. Lessthan 20% (7 of 37) of the trustees were involved in either Step Ahead
or local welfare-to-work programs. Only 6 trustees were involved in the Local Planning
Councils. And some of those trustees were also involved in Step Ahead. It is clear that,
among those interviewed, involvement in these local efforts was not extensive. Several
explanations for this low level of involvement could be advanced. In some of the local
communities, these local mechanisms are not well developed and well organized
themselves. They may not actively reach out to trustees and others who may not be seen
as part of the traditional socia service network. In other communities, these
mechanisms, because some of them are responsible for the distribution of funds, may
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have become powerful and influential. They could be somewhat exclusive about what
other agencies are invited to be part of the process. For some townships, the trustees
who distribute little poor relief may see little benefit for their involvement in such efforts.
In fact, some of the trustees in rural communities providing little poor relief had not heard
of some of these organizations and their work. It could be that in some communities
these local mechanisms go by other names, thereby making it difficult to assess trustee
knowledge about these local planning and coordinating resources.

For some township trustees interviewed, it was clear that they saw their
involvement in these coordinating organizations as helpful to their work in providing
poor relief. They reported attending meetings themselves or sending staff to represent the
township office. For them, these coordinating meetings were an opportunity to network
with other service providers in the community to discuss and resolve common problems
and issues impacting local social services. Onetrustee said, “I found out about this new
servicethat | can refer people to for help with their utilities and another one that has

opened for domestic violence.

Several counties where interviews were conducted had regular (sometimes
monthly) meetings of all the trustees in the county to exchange information and plan
coordinated county efforts. In some cases, the poor relief supervisors had additional
meetings. Sometimes, community organizations are invited to these meetings to discuss
the services they provide, thus informing the trustees about available county resources.
In some cases, these meetings may also include the major utility companies to find out
the kind of assistance they are offering for people having difficulty paying their bills.
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Connections and Conclusions

Based on the data reported to the State Board of Accounts, the mail survey, and
the site visit interviews, drawing generalized conclusions about the impact of welfare
reform on the township trustees and their service delivery system s particularly
challenging, given the wide variability in trustees' offices acrossthe state. There are
several large offices that provide considerable poor relief and operate much like other
social service providers with centralized intake to determine eligibility and case
management to assist recipients. When there are even small percentage declines in the
numbers of recipients and the amounts provided in these townships, those declines can
have substantial impact in overall declines reported across the state. The vast majority of
township offices are more modest in their operation, including some in rural areas that
provide little to no poor relief, because of limited need in their townships.
Understandably, their offices do not have the staff or degree of formalized operations that
are necessary in the larger, more bureaucratic offices. In a sense, the trustees office
administrative structures are reflective of the needs for poor relief in their respective
townships. Generalizing across such variability is exceedingly difficult. We can draw
some conclusions from this research, noting, however, that additional research questions
may be raised in the process.

&z Caseload Impacts. Though overall poor relief caseloads and expenditures have
declined from 1995 to 1998, some townships have experienced increases in both
caseload and spending. Reasons for such increases are not readily apparent from
either the mail survey or the state administrative data, but evidence from trustee
interviews suggests several possibilities. 1n small, rural townships, caseloads are
much more sensitive to local economic conditions, so a single adverse event such
as aplant closure can lead to greater demand for trustee assistance. Other
possibilities include more working poor requesting assistance, or some applicants
having greater need (such as higher medical or utility bills.) Further analysis of
existing data as well as additional data collection on local conditions that may
contribute to differential increases and decreases would be helpful. 1n addition,
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because of the discretionary nature of poor relief, having a different trustee or
township board elected can change eligibility guidelines. The time span covered
by the study included an election, after which newly elected trustees and board
members took office. In addition, some townships may be experiencing
population growth that was difficult for us to measure definitively without recent
censusdata. Growth in low-income populations attracted to a community by the
promise of jobs could impact the numbers of people applying for poor relief if

those employment opportunities did not materialize.

Need for Services. Consistently over the time frame of the study, most of the
assistance provided by the trusteesis for utilities and housing. Lesser amounts are
provided for food and medical care. Though all of these areas are showing some
declines in expenditures and caseloads, the per capita expenditures for utilities,
housing, and food are increasing. In this way, the trustees seem to be providing
more assistance, on average, to each recipient. Whether this increase represents
increased need or greater generosity possible with lower demand or some
combination is not clear. Only afew of all the trustees provide services beyond
those that meet emergency basic needs. Most trustees have not changed their
services or the way in which they provide those services in response to welfare

reformsin the state.

Assistance to Former TANF Clients: Though at the time of the study the trustees
report seeing few former TANF recipients who have hit time limits, the client
survey reveals that TANF recipients do depend on the trustees for afair amount of
assistance, especially with utilities and rent. The trustees do anticipate seeing
more TANF clients if they lose employment in an economic downturn or have
difficulty making ends meet due to low wages. It isimportant to remember that

I ndiana has been experiencing arobust economy across the time frame of the
study with very low unemployment rates. Sorting out the impact of Indiana' s
welfare reforms within the context of this strong economy on the demand for the
township trustees assistance is extremely difficult.
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Referral Patterns: The trustees refer applicants to a variety of community
agencies (primarily private not-for-profit and public agencies) for ongoing
assistance with their basic needs, including Food Stamps for food assistance, the
local Energy Assistance Program for utilities, TANF and SSI for income support,
etc. They makereferrasto local churches and other religious organizations for
emergency assistance with food and clothing. At thistime, they make few
referrals to agencies providing job training, education, or employment services,
though some of those interviewed indicated increases in their referrals in these
areas. Though trustees regularly refer to local community agencies, few of those
agencies identify the trustees as a major referral agency that they use. It isclear
that in many communities the trustees are not well connected to the local referral

networks.

Loca Mechanisms for Coordination: Few of the trustees are active participants in
the local mechanisms in their counties for planning and coordination of social
services. In some counties, these mechanisms may not be well developed. In
some counties as noted above, the trustees may not be viewed as potential
resources or service providers and so may not be included in these local
coordinating organizations. In other counties, particular trustees may not see their
involvement in these mechanisms as useful, given the low numbers of poor relief
applicants they serve on an annual basis. 1n some counties, trustees do have
organized regular meetings to share information and engage in problem solving.
These local trustee mechanisms may provide opportunities to link the trustees as a

group to other local planning efforts.

Role of the Trustees

In completing the interviews for this research, it became clear that there are

different views among the trustees about the role they need to serve in their townships.

Given the variability among the townships in their demographics and the needs of their
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citizens, it is not surprising to find these differences. Some trustees see a very limited
role for themselves in providing poor relief. They are focused on helping the few
applicants that they have who are not able to work and who have no other means of
assistance. In some cases, this help may be limited as well, as this trustee related:

When | took over here, the former trustee gave those he
saw were worthy a claim of $12 every month to buy either
cleaning supplies or food.... Well, | tried that for just a
littlewhile. | said, ‘Hey, I’'m not getting all of these people
in here every month to give them $12. 1’m not about to go
through that much work and paperwork and supplies.” So,
about three months after | took over, | said, ‘Hey, you come
in every two months, and I'll give you $20.” And, after a
month or two of that, | said, ‘Why do that?" So, | cut them
back to $25 every three months. And, that’s where we're
at, either food or cleaning supplies. Now, you stretch and
it'snot a solid thing. But they come in every three months.
And | have raised it some because, you know over 12 years,
prices have gone up, especially if you got a family, a big
family. Now, | help them with food quite often, but most of
thetime | say, ‘Hey, no more food. You go get Food
Samps. Do thewelfare.’

This trustee does not help with rent or utilities, only medicine for some on limited
incomes. He says he would need a much bigger budget if he started helping with these
other expenses. Hetriesto get applicants to use other community services to which they

may be entitled. He seesthe role of the trustee as very limited in the assistance provided
through poor relief.

Another model for the trustees that emerged in the interviews was the trustee as a
clearinghouse for avariety of local community services. One trustee noted:

The main goal isthat we help those that need help and
prevent those that are abusing the system from abusing the
system. | think of us being the clearinghouse, more or less,
where everybody contacts us to report what they have given
or find out whether this person received aid, what’ s the
latest on this person, they can always put it through us.

And | think that will help. | can remember a couple of
cases where I’ ve watched people be turned away here
because they were past our guidelines. We called around
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just trying to find somebody to help them because truly the

person’sin need of help.
In addition, some trustees saw themselves serving as community organizers. Inthisview,
the trustees in several rural townships talked about how they could help to organize
community services, especially churches so that they could specialize in different
services, such asfood distribution or clothing distribution. In this way, trustees could
help identify unmet needs and then mobilize the resources to meet those needs among
local community organizations. If such amodel isto be viable for some trustees, they
will need to have good mutual referral connections with other community social service
providers in their communities. While such connections may already exist in some
communities, the data from the Social Service Provider Study would suggest that in some
counties, at least, more linkages need to be made before the trustees could take on this

centralclearing house or community organizing role.

Other trustees, in the interviews, voiced the perspective that it was important to
assist applicants beyond the immediate emergency that brought them into the office, to
get at the problem, not just the symptoms. This trustee presented this model of the role
of the trustees:

The biggest thing that I’ ve found is getting, trying to get
these people going in the right direction. Because when
they come in here and need assistance, if | give them
assistance and send them out the door — They need their
rent paid and | pay their rent — What' s changed? What is
going to help them pay their rent next month? You know,
you haven't solved the problem. And as trustees, we are
supposed to be keepers of the poor and assist those that
need assistance. But, you can assist and assist and assist
and assist. If you don't solve the problem, you haven't
done anything. And we are not supposed to be problem
solvers. We are not supposed to correct their problems, but
somebody’ s got to do this.

In his statement, this trustee clarifies that he sees the need to move beyond his traditional
and mandated role of “overseer of the poor” to more of a case management model in
which applicants are provided with awhole range of services to address problems and get
them out of the cycle of needing assistance from the trustees periodically. A substantial
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minority of trustees seemsto hold this view. Some of them are among the more involved

ones in the state organization, so this view could become more prevalent as their

influence is felt.

Research and Policy Implications

There are several implications for this research that are worthy of consideration

by a variety of policy makersin the state. Additional research may be helpful in

answering some of the questions.

¥oad o1
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Caseload: Of those townships that do submit annual reports to the State Board of
Accounts, the number of townships reporting no direct poor relief spending has
amost doubled over the study period. 1n 1995, 61 townships reported no
spending, while in 1998 113 townships reported no spending. It is not clear if
these townships providing no poor relief have low levels of need or if the trustees
are very resourceful in finding other non-township resources to assist applicants.
Further research on these townships would be helpful.

In addition, from the State Board of Accounts data, it is apparent that both per
person benefits and per household benefits have increased over the four-year
period of the study. Yet, overall township spending on utilities, housing, food and
health care have declined over the study period. While some of this decline may
be alegacy of the new forms introduced by the State Board of Accounts (trustees
may have been unaccustomed to completing the new forms and made recording
errors), it is also possible that trustees have shifted their spending priorities. It is
possible that trustees are now spending less on the traditional services of utility
assistance, housing, food and health care and putting more resources into such
services as transportation assistance, clothing and household furnishings, or other
assistance that is not currently reported on the State Board of Accounts forms.
Household level datais only available for 1997 and 1998, but the trend in those
data appears to indicate increased per household spending. Y et, the size of the
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average household has actually declined from 2.74 people in 1995 to 2.55 people
in 1998. Further investigation of these data may be helpful to understanding
trends in poor relief spending.

Referral Patterns. While the results of the mail survey suggest that trustees make
use of the community social service network within their communities by
referring applicants and recipients to other providers, the opposite is not
necessarily the case. In the interviews conducted with executive directors of
community social service agencies in the six case studies in seven research
counties, only 25% of respondents mentioned the township trustee’s office asa
resource for their applicants. Likewise, in the client survey, many current and
former welfare recipients were not aware of the services offered by the township
trustees. Aslow-income individuals reach their time limits or if the economy
should falter, the township trustees will play an integral social safety net role.
Trustees may wish to consider improving their outreach to help people in need

and other community agencies become aware of the services they provide.

From the State Board of Accounts data, it is clear that an increasing number of
townships do not submit an annual financial report. Thereis little that the state
can do to encourage townships to submit the annual report, as few townships
receive any state money for programs. But providing such reports on an annual
basis would be useful to the trustees and to state agencies in planning for the
needs of low-income families in the state. Particularly when the next downturn in
the economy comes, the trustees will likely encounter more applicants who have
reached their two year time limit for the adult portion of TANF benefits. Being
able to document on a state-wide basis the potential impact on caseload and
expenditures that may result will be important to initiating any policy changes at
the state level.

In addition, the trustees had a number of suggestions for improving the State

Board of Account formsto more clearly reflect the full extent of the services
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provided. For example, the PR7 requiresthe trustees to report only the time spent
interviewing applicants, not the time they spend on a particular case, time that
may include verifying information, making home visits, or providing case
management services to ensure that recipients pursue educational and other
services. Trusteesthat are providing more personal social services will have more
staff time and therefore higher administrative costs, costs that may be a good
investment if recipients are then able to become more self-sufficient in the future.
Another difficulty with the PR7 is that the number of recipientsisto be an
unduplicated count and, therefore, does not reflect the number of services one
recipient may receive or the number of timesin a given year that the same person
may receive services. The number of recipients reported here then may be a low
estimate of the number of units of service delivered. Another problem noted with
the PR7 wasthat it does not request information on denials, so there isno reliable
way to determine the percent of applicants who actually receive services or
benefits. Conceivably atownship with a high denial rate could have high
administrative costs as a way of holding in check the amount of poor relief
benefits disbursed directly to recipients. Lastly, the forms do not provide an easy
way to report other services operated by the trustees such as homeless shelters,
voucher programs (transportation, cleaning supplies, clothing), food banks,
Christmas toy programs, or assistance with furniture, fans, and heaters. Policy
makers may want to consider revising the forms to reflect these suggestionsin the
future to collect more complete data on the poor relief activities of the trustees.

The township trustees in Indiana, as the providers of local poor relief, arein the
unique position to design programs and services to meet the distinctive needs of the low-
income families in their communities. The services needed to provide emergency
assistance in crises and support for families that need to move toward self-sufficiency in
small rural communities are not necessarily the same services needed in large urban
areas. Aslocal units of government, trustees have the freedom and discretion to respond
to local needs in ways that make sense within the local context. In this era of welfare
reform, making sure that the trustees are part of the local network of service providers
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will strengthen their ability to collaborate with other agencies in addressing local barriers
to self-sufficiency. In addition, providing education and training services as well as case
management and problem-solving services to poor relief recipients, either directly or
through referrals to other community agencies, will help recipients become less
dependent on public and private agencies for support in the future. In thisway, the
trustees could become local problem solvers who help people move up the “ladder to
success’ that one trustee discussed. The trustees themselves have the power to shape

their future role as welfare reforms continue.
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Comparison between Townships that Responded to Mail Survey and Townships that did not Respond

Mean Median
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Townships that Responded to Mail Survey vs.
those that Did not Respond (as of 1998)

Responded |Not respond

Poor relief disbursement
Mean 55164.52 196191.19
Stand. Dev. 348081.70 2535486.27
n 484 470
P>[T| 0.2327

Poor relief disbursement less investment
Mean 28010.02 64382.11
Stand. Dev. 142947.8 777092.3
n 484 470
P>[T| 0.3117

Direct poor relief assistance
Mean 14896.23 24352.25
Stand. Dev. 64729.4 282166.89
n 480 466
P>[T| 0.4806

Poor relief recipients
Mean 181 137
Stand. Dev. 732 734
n 483 466
P>[T| 0.3673

Utility assistance (recipients)
Mean 81 64
Stand. Dev. 340 449
n 483 470
P>[T| 0.5358

Housing assistance (recipients)
Mean 47 36
Stand. Dev. 157 169
n 481 468
P>[T| 0.3273

Food assistance (recipients)
Mean 43 41
Stand. Dev. 361 401
n 483 468
P>[T| 0.9516

Helathcare (recipients)
Mean 35 10
Stand. Dev. 357 83
n 483 469
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Greene County

total 95 [total pr7 [util recp |utility 95 |hous recp|housing 9{food recp |food 95 |med recp [medical 95
2820001| 5245.62 3501.44 9| 2130.44 5| 1157.85 0 0 2 213.15
2820002| 2218.03 891 2 326 0 0 0 0 2 565
2820003 8118.8] 5996.19 40| 3166.15 14 1925 5 175 2 518.04
2820004| 2708.58 1508 11 347 0 0 22 324 0 0
2820005| 2163.19 863 4 615 0 0 4 50 1 198
2820006| 2836.24| 1647.41 31| 1350.41 0 0 14 260 1 37
2820007| 3224.09 2342 51 1584 0 0 56 631 10 177
2820008| 16457.34 14700 101 8400 41 3300 60 1200 9 1800
2820009| 15285.43 10200 23 2100 1 200 58 2250 27 4900
2820010| 1465.95 766.44 5 666.44 0 0 4 100 0 0
2820011| 1861.43| 1078.68 5 850.75 0 0 2 120 2 107.96
2820012| 49442.54 40100 0 0 0 0 232 7220 58 16805
2820013| 1742.76 867.76 19 867.76 0 0 0 0 0 0
2820014 2875.98 1436 7 1102 1 150 3 144 1 40
2820015| 50718.65 40402 210 28606 36 7193 48 1286 33 3315

total 96 [total pr7 [util recp |utility 96 |hous recp|housing 9{food recp |food 96 |med recp [medical 96
2820001| 4330.46| 2647.96 5 953.08 2 788 0 0 4 962.88
2820002 2000.4 786.02 10 266.02 0 0 3 175 1 20
2820003| 6192.97| 4503.38 23| 2600.51 8 1185 20 175 1 275
2820004| 2161.11 937 14 724 0 0 8 115 1 37
2820005| 3234.88 1692 19 708 4 280 5 349 6 355
2820006| 3022.57 0 0 0 0 0 0 0 0 0
2820007| 3678.03| 2759.09 60| 1505.04 5 231.93 33 504.84 3 351.94
2820008| 13903.01 12300 120 8000 29 1900 67 1600 6 800
2820009| 16945.48 10100 26 3643 6 565 53 3015 17 3372
2820010| 1432.36 729.36 7 729.36 0 0 0 0 0 0
2820011 24747 1861.14 6] 1461.14 0 0 7 395 2 70.95
2820012| 49284.3 42749 0 0 0 0 336 10520 63 15206
2820013| 2168.37| 1199.17 19 716.18 0 0 0 0 2 415.74
2820014| 4366.89 3160 18 458 4 100 33 185 1 64
2820015| 54870.62| 47872.32 247| 34844.05 42 8820 43| 1041.64 30 3166.63




Greene County, Continued

total 97 [total pr7 [util recp |utility 97 |hous recp|housing 9|food recp |[food 97 |med recp [medical 97
2820001| 4038.57| 2338.57 14| 1472.92 3 607.72 0 0 2 257.93
2820002] 3660.97 2462 1 125 0 0 11 200 2 137
2820003| 6070.69| 4017.26 40 1513.6 13 758 4 35 9 213.7
2820004 3917.77 2653 19 1087 4 383 32 583 2 183
2820005] 3842.65 2553 14 1288 5 185 23 858 7 222
2820006 1781.8 580.9 8 580.9 0 0 0 0 0 0
2820007 2475.07 1475 53 1300 0 0 4 95 1 17
2820008] 16298.21 14600 97 8200 19 220 25 1200 9 1600
2820009| 17939.22| 12075.58 108| 3069.59 28 1122.5 131] 3486.99 21 2642.9
2820010] 1371.33 671.33 10 671.33 0 0 0 0 0 0
2820011 2638.5| 1839.97 17 744.83 0 0 17 355 7 740.14
2820012| 51284.43 43447 0 0 0 0 410 10862 50 18893
2820013] 2470.85 1621 12 771 4 100 0 0 0 0
2820014] 3022.53 1523 10 928 5 350 14 142 2 103
2820015| 67555.66 60950 669 44700 162 12900 101 1200 50 1400

total 98 [total pr7 [util recp |utility 98 |hous recplhousing 9{food recp |food 98 |med recp [medical 98 [bury recp [burial 98
2820001| 2689.94| 2069.78 7 1215.6 3 373.6 0 0 2 480.58 0 0
2820002| 2398.44 1198.44 1 98.64 0 0 4 100 0 0 1 1000
2820003| 4548.99 3047.53 32| 1710.06 3 482 10 105 6 585.46 0 0
2820004 4411.9 3195 31 1989 0 0 26 526 8 572 0 0
2820005| 3223.81 1800 14 1375 0 0 5 430 0 0 0 0
2820006] 1451.48 251.48 4 95.68 0 0 0 0 3 155.8 0 0
2820007| 3196.99[ 2196.99 45| 1062.14 3 75 9 150 5 129.85 1 780
2820008| 17575.89| 15910.89 97| 7520.53 40 3131 48| 1861.77 12 1397.59 3 2000
2820009] 16197.03[ 10968.64 67| 3255.43 1 100 166| 3997.25 16 2115.96 2 1500
2820010] 1310.53 610.53 7 537.65 0 0 5 72.88 0 0 0 0
2820011| 2403.29| 1842.78 17 1125.28 4 200 4 35 14 377.5 0 0
2820012] 60695.99 53829 0 0 0 0 350 9735 80 24839 4 3808
2820013 918.7 69 0 0 0 0 0 0 1 69 0 0
2820014| 3882.36| 3022.53 27 768 12 300 0 0 1 314 1 100
2820015| 63012.41| 55715.57 863| 38754.18 165| 11678.8 159| 1028.28 24 3622.36 1 750




