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Conference Presentations 
 
Lauten, K., Antón, M., Balunda, S., Connor, U., Goering, B., Hayat, A., Roach, P. (2011, March), Health Literacy & 

Medication Adherence in Diabetes. Poster presented at the 2011 Kentucky Health Literacy Summit, Bowling Green, 
KY. 

Connor, U., & Antón, M. (2011, February). A cross-linguistic multi-method analysis of patient discourse. Paper presented 
at the Writing Research Across Borders II conference, Washington, DC. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, November). “You are what you 
talk” – patient-centered interactions. Paper presented at the ICADE Diabetes Conference 2010, Indianapolis, IN. 

Connor, U., & Lauten, K. (2010, November). ESP programs in health care. Paper presented at the 2010 INTESOL 
Conference, Indianapolis, IN. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, September). Patient-centered 
adherence improvement. Paper presented at the International Conference on Communication in Healthcare, Verona, 
Italy. 

Balunda, S., Connor, U., Antón, M., Goering, E., Hayat, A., Lauten, K. & Roach, P. (2010, June). An Intercultural analysis 
of sources of medical information and their relationship to adherence in diabetes patients. Paper presented at the 6th 
Conference on Intercultural Rhetoric and Discourse, Atlanta, GA. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, June). Intercultural model of 
health literacy: A study. Paper presented at the Communication, Medicine, & Ethics conference (COMET), Boston, MA. 

Lauten, K, Connor, U., Antón, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, May). Health literacy and 
medication adherence in diabetes. Poster presented at the Institute for Healthcare Advancement’s Ninth Annual Health 
Literacy Conference, Irvine, CA. 

Goering, E., Lauten, K., Connor, U., Antón, M., Balunda, S., Hayat, A., Roach, P. (2010, April). Listening to patients’ 
voices: linguistic indicators of diabetes self-management. Paper presented at the 11th Biennial Kentucky Conference 
on Health Communication, Lexington, KY. 

Lauten, K., Goering, E., Connor, U., Antón, M., Balunda, S., Hayat, A., Roach, P. (2010, April). Listening to patients’ 
voices: English and Spanish speakers talk about living with diabetes. Paper presented at the 11th Biennial Kentucky 
Conference on Health Communication, Lexington, KY. 

Lauten, K. (2010, April). Health literacy in Indiana -- a call to action. Paper presented at the 2010 Indiana Joint National 
Public Health Week Conference, Indianapolis, IN. 

Connor, U., Cortes, V. (2010, March). A Corpus Linguistic Analysis of Diabetes Patients’ Health Beliefs and Action. Paper 
presented at the American Association of Applied Linguistics (AAAL) Conference, Atlanta, GA. 

Connor, U., & Lauten, K. (2009, October). Translating health literacy and adherence research into patient-centered 
programs. Invited address at Eye for Pharma Patient Adherence and Engagement Summit, Philadelphia, PA. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Belz, J., Goering, E., Hayat, A., Roach, P., & Wolf, J. (2009, October). 
PLAIN Health Indicators -- improving adherence. Poster presented at the Health Literacy Annual Research 
Conference, Institutes of Medicine Roundtable on Health Literacy, Washington, DC. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Belz, J., Goering, E., Hayat, A., Roach, P., & Wolf, J. (2009, October). An 
intercultural study in health literacy. Paper presented at the International Conference on Communication in Healthcare, 
Miami, FL. 

Lauten, K., Connor, U., Antón, M., Balunda, S., Belz, J., Goering, E., Hayat, A., Roach, P., & Wolf, J. (2009, October). 
Adherence intervention -- applied research. Poster presented at the International Conference on Communication in 
Healthcare, Miami, FL. 

Connor, U., Anton, M., Balunda, S., Belz, J., Goering, E., Hayat, A., Lauten, K., Roach, P., & Wolf, J. (2009, June). 
Working toward a new model of health literacy. Paper presented at the Communication, Medicine, & Ethics conference 
(COMET), Cardiff, Wales. 

Connor, U., Belz, J., Goering, E., Lauten, K., Roach, P., & Wolf, J. (2009, March). Disease, bodies and adherence through 
patient’s own voices. Paper presented at the American Association for Applied Linguistics Conference, Denver, CO. 

Lopez-Yunez, A., Anton, M., Connor, U., Belz, J., Goering, E., Lauten, K., Roach, P., Wolf, J.(2009, March). Intercultural 
Negotiation and Health Literacy. Paper presented at 13th Annual Conference, National Hispanic Medical Association, 
New York, NY. 

Connor, U. (2009, March). Changing needs in health communication to reach underserved populations. Paper presented 
at the ICIC 10th Anniversary Symposium, IUPUI, Indianapolis, IN. 

Matthias, M.S. & Goering, B. (2008, November). Coping with Chronic Illness: Information Use and Treatment Adherence 
Among Diabetics. Paper presented at the 94th Annual Convention of the National Communication Association, San 
Diego, CA. 
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Connor, U., Belz, J., Goering, E., Lauten, K., Rozycki, W., Roach, P., & Wolf, J. (2008, September). Medication 
adherence: Patients’ own voices. Paper presented at the International Conference on Communication in Healthcare, 
Oslo, Norway. 

Connor, U., & Rozycki, W. (2008, June). Intercultural study of health literacy and medication adherence. Paper presented 
at the Fourth Conference on Intercultural Rhetoric and Discourse, IUPUI, Indianapolis, IN. 

Rozycki, W., Pylitt, L., & Connor, U. (2008, April). Assessing intercultural competence among international medical 
graduates. Paper presentation at the 2008 TESOL Convention, New York, NY. 

Connor, U., & Lopez-Yunez, A. M. (2008, March). Intercultural negotiation and health literacy. Paper presented at the 
AAAL Conference, Washington, D.C.  

Connor, U., & Rozycki, W. (2007, October). Health literacy and disease knowledge. Preliminary findings from interviews 
with diabetes patients. Paper presented at the International Conference on Communication in Healthcare, Charleston, 
SC. 

Rozycki, W., Pylitt, L., Connor, U., & Logio, L. (2007, October). Assessment of cultural knowledge of international medical 
graduates: The interpersonal communication assessment (ICA). Poster session at the International Conference on 
Communication in Healthcare in Charleston, SC. 

Connor, U., Goering, E., Hamilton, H., & Mac Neill, R. (2007, June). Exploring health literacies in relation to prescription 
medication. Paper presented at the Communication, Medicine, & Ethics conference (COMET), University of Lugano, 
Switzerland. 

Connor, U., & Rozycki, W. (2007, June). Assessing discourse knowledge of medical residents. Colloquium presentation at 
the Third Biennial Conference on Intercultural Rhetoric and Discourse: Multiple Literacies Across Cultures, Ohio State 
University, Columbus, OH. 

Connor, U., Rozycki, W., & Ruiz Garrido, M. (2006, June). Intercultural study of health literacy and medicine labels. Paper 
presented at the Fourth Interdisciplinary Conference on Communication, Medicine & Ethics (COMET), Cardiff 
University, Wales. 

Connor, U., Rozycki, W., & Ruiz Garrido, M. (2006, June). Intercultural study of health literacy and medicine labels. Paper 
presented at the Joint Conference of the AAAL and ACLA/CAAL, Montreal, Canada. 

 
 
Publications 
 
Connor, U., Antón, M., Goering, E., Lauten, K., Roach, P., Balunda, S., Hayat, A. (submitted). Listening to patients’ 

voices: linguistic indicators of diabetes self-management. 
Connor, U. (in press). Intercultural rhetoric and language of healthcare. In K. Aijmer, & G. Andersen, (Eds.), Pragmatics of 

Society. Handbooks of Pragmatics, Vol. 5,  Mouton de Gruyter. 
Rozycki, W., Connor, U., Pylitt, L., & Logio, L. (2011).  Assessing cultural knowledge among international medical 

graduates. In B. Hoekje & S. Tipton (Eds.), English language and the medical profession: Instructing and assessing 
the communication skills of international physicians. Bingley, UK: Emerald Press. 

Goering, E. M. & Matthias, M. S. (2010). Coping with chronic illness: Information use and treatment adherence among 
people with diabetes. Communication & Medicine, 7.2, 127-138. 

Connor, U., Goering, B., Matthias, M., & Mac Neill, R. (2009). Information use and treatment adherence among patients 
with diabetes. In M. Ruiz-Garrido, J. Palmer-Silveira, & I. Fortanet-Gomez (Eds.), English for professional and 
academic purposes. Amsterdam/New York: Rodopi. 

Connor, U., Ruiz-Garrido, M., Rozycki, W., Goering, E., Kinney, E., & Koehler, J. (2008). Patient-directed medicine 
labeling: Text differences between the United States and Spain. Communication & Medicine, 5(2), 117-132. 

Wolf, M. S., Davis, T.C., Shrank, W., Rapp, D.N., Bass, P.F., Connor, U., Clayman, M., & Parker, R.M. (2007). To err is 
human: Patient misinterpretations of prescription drug label instructions. Patient Education & Counseling, 67, 293-300. 

Connor, U., Ruíz Garrido, M., Fortanet, I., & Palmer, J.C. (2006). Análisis contrastivo de la comunicabilidad del prospecto 
de los medicamentos en España y en Estados Unidos [Contrastive analysis on the communicability of medication 
information from Spain and the United States.]. In Gallardo Paúls, B., Hernández Sacristán, C., & Moreno Campos, V. 
(Eds.),  Linguística Clínica y Neuropsicología Cognitiva. Actas del Primer Congreso Nacional de Linguística Clínica. 
Vol 3. Linguística Interaccional en Ambitos de Salud. (pp. 140-152). Valencia, Spain: Universitat Jaume I.  

mailto:icic@iupui.edu

	Health Research Presentations and Publications
	Indiana Center for Intercultural Communication
	Conference Presentations

