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Sources:  
http://www.washingtonpost.com/business/capitalbusiness/career-coach-how-to-cultivate-civility-in-the-
workplace/2012/06/15/gJQA6YIjjV_story.html 
The Price of Incivility by Christine Porath and Christine Pearson, https://hbr.org/2013/01/the-price-of-incivility/ 
Enough With The Stuff (Something That U Find Frustrating) Strategies for Defusing Organizational Noise, Kim D. 
Kirkland, Ed.D., Outskirts Press, ©2015 

Quiz compiled from: Toward a More Civil Work 
Place Avoiding Offensive Behavior at Work by D. 
Rosenberg McKay at:  
http://careerplanning.about.com/od/bosscowork
ers/a/respect.htm and 
http://www.nytimes.com/interactive/2015/06/21
/opinion/sunday/incivility-at-work-quiz.html 
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